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QUYET DINH 
Ban hanh Quy the phi hap trong cling tac tier) cling dan 

tai Try ser Tiep cong dan tinh Quang Tri 

IN BAN NHAN DAN TINH QUANG TRI 
Can cie Luat To chfrc Chinh quy'n dia phuung ngay 19/6/2015; 
Can ca. Luat Khiefu nai ngay 11/11/2011; 
Can cz.i. Luat TO ,cao ngay 11/11/2011; 
Can ca. Luat TiOp cong chin ngay 25/11/2013; 
Can cir Nghi Binh so 75 2012/ND-CP ngay 03/10/2012 ciia Chinh phu 

guy dinh chi tiect mat sa dieu cfia Luat Khitt nai; Nghi dinh so 762012. AD- 
CP ngay 03/10/2012 ctia Chinh phn quy dinh chi net thi hanh mot so diem ca a 
Luat TO cao; Nghi dinh so 64/2014;ND-CP ngay 26/6/2014 ctia Chinh phi" Quy 
dinh chi tielt thi hanh Inat so dieu cna Luat Tie!) cong 

Theo de nghi edict Chanh Van phong Uy ban nhan clan tinh. 
QDYET 

, Dieu I. Ban hanh kern then Quyet dinh nay Quy the phei 	trong cong 
tac tiep cling dan tai Tru ser Tiep cong dan tinh Quang Tri. 

Dieu 2. Quyet dinh nay co hieu Ikrc ke tir ngay 10/01/2017. 
Dieu 3. Chanh Van phi:mg Uy ban Nhan dan tinh, Chanh Thanh tra tinh, 

Truemg Ban Tiep ding dan tinh; Thu trueng cac co quan chuyen mon thuec US? 
ban Nhan dan tinh; Chu tich Uy ban Nhan dan cac huyen, thanh phe, thi xa va 
cac co quan, to chirc, ca nhan co lien quan chiu trach nhiem thi hanh Quyet dinh 
nay". 

Nai nhan: 
- Nhu Dieu 3; 
- Thanh tra Chinh 06; 
- Ban tiep cong thin Trung trong; 
- Cyc kiem tra van ban — Bp Tu.  pilau; 
- Thithng true Tinh ny; 
- Thmang trtrc IIDND 
- Doan DBQH tinh; 
- Chi] rich, cac PCT UBND tinh; 
- UBKT TU, Ban Noi chinh, VP TU; 
- VP HDND, VP DDBQH tinh; 
- UBND cac huyYn, thanh phO, thi xd; 
- Cac cu quail chuyen [non thuric UBND tinh; 
-Cac PVP, TITH, CV; 
- Lim: VT, TCD, NC. 
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DY BAN NHAN DAN 	CONG HOA XA HIM CHU NCI-HA VICT NAM 
TINH QUANG TRI 	 DOc 15p - Tu do - Haub phtic  

QUY CHE 
PhOi hop tiep cong din trong ding tac tiep ding dan 

tai Tru Tiep cong d5n tinh Quang Tri 
(Ban henh kern theo Quyjt (huh so 47/ /2016/QD-UBND 

ngety Iv /12/2016 cua UBND tinh Quang Tri) 

Chuang 1 
QUY DINH CHUNG 

Dieu 1. Pharr vi dieu chinh va doi twang Ap dung 
I. Pham vi dieu chinh: 
Quy the nay quy dinh nguyen tac nei dung va trach nhiem phei hap giaa 

Ban Tie') cong dan tinh vbi Van phOng Tinh by, Van phong Doan dai bieu QuOc 
hei tinh, Van phOng Hei (long nhan dan tinh, Uy ban Kiem tra Tinh.tly, Ban Neii 
chinh Tinh Uy va cac co quan, dun vi ce lien quan den cong tac tiep cong dan, 
tiep nhan, )(Cr lY, giai quyet don khieu nai, to cao, kien nghi, phan anh cua ding 
ddn; phyc vu cong tac tiep cong dan cua Lanh duo Tinh by, Doan dai bieu Quec 
hOi tinh, Hei thing nhan ddn tinh, Uy ban nhdn dan tinh tai Try ser Tiep cong dan 
tinh Quang Tri. 

2. Doi tugng ap dung: 
Van phong Uy ban nhan dan tinh, Ban Tiep ding dan tinh, Van phong 

Tinh ny, Van phong Doan dai bieu Quec hei tinh, Van phong Hoi dOng nhan 
dan tinh, Uy ban Kiem tra Tinh Uy, Ban Nei chinh "fink ,Uy, cac ca quan chuyen 
mem thuOc UBND tinh, Hei Luat gia tinh, 	(long to van tiep ding dan va Giai 
quyet khieu nai to cao tinh (goi tat la HOi &Ong Ttr van), Uy ban nhan dan cac 
huyen, thanh ph6, thi xa. 

Cac ca quan, to chgc lien quan trong ding tac tiep cOng dan tai Try ser 
Tie!) cong dan tinh. 

Dieu 2. Nguyen tac phot hop 
I. Cac boat deing phial hap thgc hien nhiem vu tiep ding dan phai tuan thU 

dung chu twang, chinh,sach cua Dang va. phap luat 	Nha nubs. 
2. Hoat demg ph6i hep,giaa Ban Tie') ding dan tinh veri Van phong Tinh 

Uy,,  Van ph6ng Doan dai bleu Quec 	va Wei ding nhan dan tinh, Uy ban 
Kiem tra Tinh ay, Ban NOi chinh Tinh Uy va cac cu quan, dun vi lien quan dua 
tren ca sa chirc nang, nhiem vu, quyen ban then quy dinh cua Dang va phap Mat 
cua Nha nuerc. 

3. Ca quan, don vi lien quan co trach nhiem phei hap vbi cac ca quan, 
dan vi, ca nhan co than quyen trong cong tac giai quyet khieu nai, to cao, kien 
nghi, phan anh; Viec cung cap, trao deii thong tin ve tiep cOng dan, khieu nai, to 
cao, kien nghi, phan anh phai kip then, dap ung yeti cau cong tac tiep cong dan, 
giai quyet khieu nai, to cao, kien nghi, phan anh cua cong d5n. 



Dieu 3. N8i dung plutii hop 
1. Cac hoat deng phoi hap quy dinh tai Dieu 13, Dieu 14, Dieu 15, Dieu 

16, Dieu 17 cUa Nghl dinh so 64/2014/ND-CP ngay 26/6/2014 cim Chinh plata 
quy dinh chi tiet thi hanh met so dieu cua. Luat tiep tong dan. 

2. Tiep cOng dan, tiep nhan, phan loai, xir ly khieu nai, to cao, kien nghi, 
phan anh cua cong dan; giai quyet khieu nai, to cao, kien nghi, phan anh cUa 
cong dan c6 lien quan den RIM vac nganh, dia phuong minh quail ly. 

, 	3. Cung cap, trao dOi thong tin, xay dung Chuang trinh, 	hoach cho viec 
tiep cong clan, giai quyet khieu nai,, 	cao, kien nghi, phan anh 	Tinh uy, 
Doan dai bieu Quec 	tinh, Hei ,dong Nhan dan tinh, Uy ban Nhan clan tinh. 
Tong hop, bao cao tinh hinh ye ket qua tiep cong dan, giai quyet khieu nai, to 
cao, kien nghi, phan anh. 

4. PhOi hap huomg dan, tuyen truyen, phO bien phap luat ye khieu nai, to 
cao; tham muu 	quyet kip thin cac vu viec ye khieu nai, to can thmac than 
quyen, ngan chan, xCr ly kip then cac hanh vi vi phan phap luat. 

, 5. So ket, tong ket 	kinh nghiem ye Ming 	tiep cong dan va giai 
quyet khieu nai, to cao. 

Chuang II 
TO CHUC TILT CONG DAN 

Dieu 4. Try sir Tiep cong d8n tinh 
Try sO Tiep cong dan tinh la nth tiep cong dan den khieu nai, 	cao, kien 

nghi, ?Man anh 	Tinh Uy, Doan Dai bieu QuOc hoi tinh, Thai deng nhan dan 
tinh, Uy ban nhan dan tinh. 

Try so Tiep cong dan tinh dat tai dia chi sea 45, duang Truong Chinh, 
thanh phe Deng HA, tinh Quang Tri. 

.A Dieu 5. Lich Bop cong dan 
1. Lanh dao tinh tiep cong dan dinh ky vao ngdy 25 hang thang, neu ngay 

25 trUng vao ngay nghi, ngay le thi chuyen sang ngay lam viec tiep theo. 
2. Van phong Tinh uy, Van phong Doan dai bieu QuOc hoi va ,Hei dOng 

nhan dan tinh, Uy ban Kiem tra Tinh uy, Ban Nei chinh Tinh 	phei hap veri 
Ban Tiep cong dan tinh tiep cong dan thuong xuyen tai Try se Tiep cong dan 
tinh. 

Dieu 6. Thanh phiin tham gia ngay tiep cling dan dinh kji do Lank 
dao UBND tinh Chu tri 

1. Dai dien Lanh dao cac don vi: Van phOng UBND tinh, Van phOng Tinh 
Uy, Van phong Doan Dai bieu Quec hei, Van phong Hei clang nhan dan tinh, 
Uy ban Kiem tra Tinh lay, Ban Nei chinh Tinh uy; Chanh Thanh tra tinh; Giam 
dec cac SO: Tai nguyen va Mei truemg; Lao Ong,- Thuang binh va Xa Mei; Tu 
phap;, ChU tich Hei Luat gia tinh; 	Ming Tu van; Chia tich UBND thanh phO 
Deng Ha; Ban Tiep cOng dan tinh; Twang cac PhOng: Nei chinh, Van xa, Tai 
nguyen, COng nghiep - Xay dkrng thuec Van phi:mg Uy ban nhan dan tinh. 

TuY theo tinh hinh that te, hang thang UBND tinh mei Chu,  tich UBND 
cac huyen, thi xa; Dai dien lanh dao cac SO, nganh lien quan cong tiep cOng dan; 
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Truemg hgp vi 19 do khong tham du buoi tiep ding dan dinh k9 do Lanh 
dao UBND tinh chU tri thi Chia tich UBND cap huyen phai ,bao cao xin kien 
truc tiep 	Chu tich UBND tinh truerc 01 ngdy va phai cu cap pho du thay. 

Trong truerng hop can thiet hoac phut sinh su viec dot xuat khi tiep cong 
dan, Uy ban nhan clan tinh yeu cau Thu truerng cac co quan chuyen mon thugc 
UBND tinh, Lanh dao Uy ban nhan dan cac huyen, thi xa c6 lien quan tham dg 
bulk tiep cong den dinh ky. 

2. MOi dui dien Uy ban Mat troll TO quOc Viet Nam tinh, Ban Dan van 
Tinh lay tham du buOi tiep cOng dan dinh k9 cua Lanh dao UBND tinh. 

Dieu 7. Quy trinh cong dan tai buoi tiep cong dan dinh 14 do Lanh 
dao UBND tinh chfi tri 

1. Cong dan den Trn sex Tiep cong dan tinh dugc can be Ban tier) cong dan 
tinh huerng dan ghi not dung khieu nai, to cao, kien nghi, phan anh vao Phieu 
dang k9 tiep cong den,  theo mau do Ban Tiep cOng dan tinh cung cap. Truerng 
hgp cOng dan den khieu nai, to cao, kien nghi, phan anh khOng to ghi ducrc thi 
cong chic tiep cong clan c6 trach nhiem ghi lai Idi not &la cOng dan vao Phieu 
tiep cong dan, doc lai cho cOng dan nghe va de nghi ngueri khieu nai, to car). 
kien nghi, phan anh k9 hoac diem chi vao Phieu Tiep cong dan. 

Ban tiep ding dan lap danh such cong dan dang k9 theo thu to theri gian 
nop Phieu clang k9 va chuyen den cac thenh vien Hei &Ong tiep cOng dan dinh 
k9. 

2. Tren ca so not dung Phieu clang k9 tiep cOng dan, Ban Tiep cong dan 
tinh chu tri, phoi hgp vai Hei dOng Tu van tien hanh phan loci, tong hgp not 
dung khieu nai, to cao, kien nghi, phan anh cna cOng dan, ra soot qua trinh giai 
quyet ciaa cac co quan ch(rc nang, cCia Uy ban nhan dan tinh, cem Cher tich Uy 
ban nhan dan tinh cloi veri not dung cong dan clang ky. 

3. Sau khi ra soot not dung cong dan trinh bay, Truerng Ban tiep cOng dan 
tinh va Thu truOng cac don vi c6 lien quan bac) cao chfi tri buoi tiep cong dan 
dinh k9 ye not dung cong dan khieu nai, to cao, kien nghi, phan anh tai Phieu 
tiep cong dan va de xuat huang xg 19, tra lbi dal \Lai not dung cong dan trinh bay 
tai Phieu tiep cling can; 

4. ChU tri buOi tiep dan xem xet not dung khieu nai, to cao, kien nghi, 
phan anh ciaa cOng dan, Mei y trong Hot deng tiep cong dan va quyet dinh viec 
tiep cOng dan; 

- Trgc tiep nghe cOng dan trinh bay not dung khieu nai, to cao, kien nghi, 
phan anh cua minh; 

- Chi dinh Thu trurang cac nganh, don vi, dia phuong tham gia buoi tiep 
dan coy kien neu vu viec cong dan trinh bay lien quan den link vuc quan 19 nha 
um:iv cua nganh, don vi, dia phuong d6; 

- Huang dan, tra tai cac khieu nai, to cao, keen nghi, phan anh cua cong 
den theo cac quy dinh ciaa phap luat; 

- Ket luau, giao nhiem vu cho cac ser, nganh, dia phuong co lien quan tien 
berth kiem tra, xac minh, gial quyet dei vai str viec cOng dan trinh bay 'Lai buoi 
tie]) cOng dan dinh 1(9. 

Chtrung III 
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TRACH NHItM PHOI HOP CUA CAC CO QUAN 
TRONG CONG TAC TIEP CONG DAN 

Muc 1 
PHOI HOP TRONG CONG TAC TIEP CONG DAN MINH Kt 

DiCu 8. Trach nhifm ctia Van phong Tinh ay, Uy ban Ki'm tra Tinh 
ay, Ban N(ii chinh Tinh ay, Van phong Doan (14i bieu QuOc hoi tinh, Van 
phong HOi dOng Nhan dan tinh 

Van phOng Tinh ay, Uy ban Kiem tra Tinh ity:, Ban Nei chinh Tinh tay, Van 
phong Doan dai bieu Queic hei tinh va Van,  pining 	long nhan dan tinh co 
trach nhiem cii can be phi tract' ding tau tiep ding dan phei hop \Teri Ban Tiep 
ding dan tinh de thuc hien cac cong viec sau: 

1. Nam nei dung phan anh, kien nghi cua ding dan, bao cao nhang van de 
cap thiet cua ding dan khi co yeu can duet gap Lanh dao Tinh 	Doan dai 

long QuOc hei tinh, HOi ng nhan dan tinh de Lanh dao Tinh Uy, Doan dai bieu 
Quec hei tinh, Hei &mg nhan clan tinh xem xet cu nguti có tham quyen tiep 
cong dan. 

2. Tiep nhan, xit ly nei dung khieu nai, to cao, kien nghi, phan anh cua 
cong dan thuec tham quyen giai quyet cua lanh dao ca quan minh, cu the: 

2.1,Nan phong Tinh ay tiep nhan, 	kien nghi, phan anh ve chit trucmg, 
duang loi, chinh sach cua Dang; tiep nhan, mit ly khieu nai, to cao ve cong tac 
xay dung Bang va nhang van de khac thuec nhiem vu, quyen han cua Tinh Oy; 

2.2. Uy ban Kiem tra Tinh Uy,  tiep nhan, )(lir IY kien nghi, phan anh lien 
quan den chitcnang, nhiem vu, quyen hart dm Uy ban kiem tra Bang cap minh 
va cap clued; tiep nhan, xir ty khieu nal, to cao ye nhang van de lien quan den ky 
luat Dang, pham chat can be, clang vien, ve sinh hoat trong nOi be to chtic Dang 
thuec tham quyen cua Uy ban Kiem tra Tinh ay, cu the: 

- Doi veri TO chirc Dang: Nhang nei dung lien quan den viec chap hanh 
Cueing Tinh chinh tri, Dieu le Dang, chn truang, nghi quy6t, chi thi, quy dinh, 
quy che, ket luan cua Dang, chinh sachphap luat ctia Nha tank, coo nguyen the 
to chits va hoat dens dm Dang; doan ket nei be; ky luat Dang; 

- Doi vai Dang vien: Nhang nei dung lien quan den tieu chuan Dang vien, 
tieu chuan cap uy vien va trong viec thuc hien nhiem vu clang vien, tieu chuan 
cap 	vien va trong viec thuc hien nhiem vu clang vien; viec chap hanh cuang 
Tinh chinh tri , Dieu le Deng, chd truang, nghi quyet, chi thi, quy dinh, quy che, 
ket luan cua Dang; ye nguyen tau to cluirc va sinh hoat ,clang, [lux hien chat
trach, nhiem vu, quyen han va. pham chat, dao 	101 song, dia can be, dang 
vien; ky luat clang. 

2.3.Ban Nei chinh Tinh Uy tiep nhan, xir ly kien nghi, phan anh, khieu nai, 
to cao ve Iinh vtrc not chinh va phong, chOng tham nhting; 

, 	2.4. yan phOng Doan dai bieu QuOc hiai tinh tiep ding dan den khieu nai, 
to cao, kien nghi, phan anh ved dai bieu Quoc hei thuec Doan dai bleu Quec hei 
tinh lien quan den viec thuc hien nhiem vu, quyen han 	QuOc hei; 

2.5. Van phong Hei citing nhan dan tinh tiep ding dan den khieu nai, to cao, 
kien nghi, phan anh vai Hei long nhan dan tinh lien quan den viec that hien 
nhiem vu, quyen han caa Hei &Ong nhan clan; 

4 



3. Chuan bi ke hoach, chuang trinh lam viec,.,  ho so, tai lieu va cac dieu 
kien can thiet de Lanh dao Tinh Uy, Doan dai bleu Quec hei tinh, Hei dong 
Nhan clan tinh tiep cong dan theo dinh ky theo quy the cUa tong don vi va quy 
the nay. 

Dieu 9. Traeh nhiem cim Ban Tiep cong dfin tinh 
I. Tiep cong dan thuemg xuyen yao cac ngay lam viec trong tuan, huong 

clan cong dan thuc hien quyen va nghia vu cua nguai khieu nai, to cao, kien 
nghi, phan anh theo quy dinh cua phap luOt. 

2. Tiep nhan, xd19 cac nei dung khieu nai, to cao, kien nghi, phan anh lien 
quan den trach nhiem tha Oy ban nhan dan, Chu ,tich UBND tinh de bao cao 
Chia tich UBND tinh cho kien chn twang, quyet dinh cua UBND tinh. 

3. Ginn Chanh,  Van phial-1g UBND tinh phoi hop chat the von Van phong 
Tinh Uy,,Oy, 	ban Kiem traTinh Uy, , Ban Nei chinh Tinh 	Van phOng Doan dal 
bieu QuOc hei, Van ,phOng HOi ding nhan dan tinh va cac 	quan, don vi ce 
lien quan chuan bi ke hoach, chuang trinh lam viec, he so, tai lieu, cac dieu kien 
can thiet de Lanh dao Tinh Uy, Doan dai bleu Quoc hei tinh, Hei thing nhan dan 
tinh, Uy ban nhan dan tinh tiep cOng dan. 

4. Bar) dam dieu kien vat chat can thiet phyc vu cho cong tac tiep ding dan, 
phOi hap cat ca quan chirc 'fang va dia phuong bar) dam an ninh, 0-et tv tai Try 
sei tiep cong dan. 

5. Khi co phat sinh vu viec khieu nai, to cao thing nguai, phut tap co nhieu 
not dung, thuec trach nhiem cua nhieu cap, nhieu nganh, da qua nhieu ca quan, 
to chirc, don vi xem xet, giai quyet thi Truang Ban Tiep cong dan tinh co trach 
nhiem: 

5.1.ChU tri hoac phoi hap vet dai dien ca quan, to chirc, don vi ce lien quan 
hoac dai dien Uy ban nhan elan dia phuong nal phat sinh khieu nai, to cao, kien 
nghi, phan anh tiep nguai dai dien khieu nai, to cao, kien nghi, phan anh; 

5.2.Yeu cau co quan, to chirc, don vi co lien quan cung,  cap thong tin, tai 
lieu; cu nguai ce Udell nhiem tham gia tiep ngudi dai dien khieu nai, to cao, kien 
nghi, phan anh. 

6. Chap Chanh Van phong UBND tinh dOn dOc, nhac nhe cac co quan, to 
clUrc,ca nhan CO trach nhiem thuc hien nghiem tuc ket Juan, chi dao cua nguai 
c6 tharn quyen khi tiep cOng dan. 

7. Gil:1p Chanh Van phong UBND tinh dinh kY hang thong thong ban cho 
Van phOng Tinh uy, ty,  ban Kiem tra Tinh Uy, ,Ban Nei chinh Tinh y, Van 
phong Doan dai bieu Qu6c hei, Van phong Hei ding nhan dan tinh va Thanh tra 
tinh veLinh hinh, ket qua cOng tac tiep dan, tiep nhOn va giai quyet khieu nai, to 
cao, kien nghi, phan anh cua cong dan. 

8. Yeu cau co quan cling an kip theri xtir 19 nhung nguai co hanh vi gay rei 
trot yr, vi pham Nei quy tiep ding dan va co hanh vi vi pham phap luOt. 

9. Tham muu ChU tich Uy ban nhan dan tinh ban hanh Thong bao ket luau, 
cac van ban chi dao thuc hien ket luOn tiep cong dan. 

Dieu 10. Trach nhiem cua Thu truung the co• quan chuyen mon thuQe 
UBND tinh, Chu tick UBND cac huyen, thfinh ph& thi xa va the Co.  
quan, don vi khae 
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1. Thii truerng cac ca quan chuyen men thuec Qy ban nhan dan tinh, Chu 
tich Uy ban Nhan dan cac huyen, thanh phO, thi xa va cac co quan, don vi co 
lien quan co trach nhiem tham gia, be tri ngubi co nang luc, trinh d() tham gia 
phac vu tiep cong dan cua lanh dap tinh. 

2. Ngubi duos cu tham gia tiep cong dan tai Tin ser Tiep cOng dan tinh phai 
chuan bi day du ho so, tai lieu, not dung thuec Iinh vac quan ly dm co quan, don 
vi minh, bao cao that hien y kien ket luan tiep cOng dan ky truerc de tham muu 
cho lanh dao tinh tiep cong dan c6 hieu qua. , 

3. Kip alai xem xet, giai quyet cac Ichieu nai, tO cao, kien nghi, phan anh 
cua cong dan thuec tham quyen giai quyet cua nganh, don vi, dia pluming minh 
khi nhan van ban chi dao cua Uy ban nhan dan tinh, van ban chuyen don dm 
Ban Tiep ding dan tinh va bao cao ket qua giai quyet ve Vy ban Nhan clan tinh 
thing then girl cho Ban Tiep cong dan tinh de theo doi, phuc vg ding tac tiep 
cong dan. 

4. PhOi hap chat the vol Ban Tiep cong clan tinh trong viec Hap ding dan, 
cung cap thong tin, tai lieu co lien quan, giai quyet vu viec thuec tham quyen, 
van ding thuyet phgc, co bien phap de cOng dan tra ve dia phuong va ap dung 
cac bien phap khac de xir ly twang hap nhieu rived tang khieu nai, to cao, kien 
nghi, phan anh ye met not dung hoac va viec ding nguiai, phirc tap lien quan 
den trach nhiem giai quyet cua nganh, don vi, dia phuang minh. 

Dieu 11. Track nhiem cua Cong an tinh 
Cong an tinh co trach nhiem chi dao cac don vi chat nang, bo tri Ivc 

luong lam nhiem vu bao dam gat tu, an man vao cac ngay tiep cong dan dinh 
kY, khi co yeu cau am Ban Tiep cong dan tinh; c6 bien phap xii ly kip then 
nhang ngubi co hanh vi vi pham phap,luat, vi pham nei quy tiep cong dan, gay 
roi 	tv, 	pham danh du, nhan pham can be, cong chirc tiep dan, xam pham 
tai san cua Nha nuerc, ca nhan. 

Muc 2 
PHO1 HOP TRONG T1EP CONG DAN DOT XUAT 

Dieu 12. Clic truing him tiep cong dan dot xuat 
1. Vu viec gay gat, phirc tap, c6 nhieu ngueri tham gia, lien quan den trach 

nhiem cua nhieu co quan, tO chat, don vi hoac y kien dia cac co quan, tO chirc, 
don vi can khac nhau; 

2. Vu viec nen khong chi dao, xem xet kip th&i co the gay ra hau qua 
nghiem trong hoac co the dan den hay hoai tai san cua Nha nuerc, cua tap the, 
xam hai den tinh mang, tai san cua nhan dan, anh huong den an ninh, chinh tri, 
tr.@ ttr, an toan xa hei; 

3. Cec vu viec theo chi dao oh LAnh dao tinh. 
Dieu 13. Phoi hop to chat tiep cong dan dQt xuat 
1. Tinh uy, Hei dong nhan dan tinh, Doan dai bieu Quec hei tinh, Uy ban 

nhan dan tinh to chat dei thoai, tiep cong clan dot xuat tai Tin so tiep cOng dan 
tinh; Nei dung,tiep cong dan lien quan den co quan thi co quan d6 	tri, bo tri 
thu IcY bu6i tiep, du; thao va ban hanh Thong bao y kien kat luan, ket qua tiep 
cOng dan. 
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2. Ban Tiep cOng dan tinh co trach nhiem chuan bi cac dieu kien can thief 
de phyc vy cong tac dea thoai, tiep ding dan dot xuat tai Try ser,tiep ding dan. 

3. Cong an tinh c6 trach nhiem be tri bao ve ding tac dei thoai, tiep cOng 
dan dot xuat. 

Muc 3 
PHOI HOP TRONG TIEP CONG DAN THUONG XUYEN 

Dieu 14. Trach nhiem Ban tiep cong dan tinh 
1. Chuan bi cac dieu kien phtic vy tot cong tau tiep cong dan thuong 

xuyen. 
2. Huang dan cong dan dang k9 tiep cong dan theo quy dinh; xem xet he 

so, huemg dan, giai thich, cung cap Phieu ket qua [lop cong dan cho cong dan. , 
2.1. DM 	not dung dang ky, trot tiep gui don,  khieu nai, to cao, kien 

nghi phan anh cua cong dan thueic them quyen 	quyet caa Uy ban nhan dan 
tinh, Chit tich Uy ban Nhan dan tinh thi tiep nhdn don, tai lieu (neu co) de trinh 
Uy ban nhan dan tinh xfr ly dan theo quy dinh; 

2.2. DOi voi not dung dang ky, don khieu nai, to cao, kien nghi phan anh 
caa ding dan kheing thuec them quyen giai quyet cua Uy ban Nhan dan tinh, 
Chu tich Uy ban Nhan dan tinh thi giai thich, huding dan cOng dan den dung ca 
quan c6 them quyen trinh bay, nap don de duoc tiep, xem xet giai quyet theo 
quy dinh. 

3. Theo dein don doe del vai nhang vy viec Ban Tiep cOng dan tinh da 
tiep nhan, xir ly va nhUng vu viec lien quan den nhieu ca quan. 

Twang hop da dein dOc giai quyet nhung vu viec chdm duct giai quyet 
hodc khOng dugc giai quyet thi Truang Ban tiep ding dan tinh bao cao CIM 
tich Uy ban nhan dan tinh xem xet trach nhiem cua co quan, to chirc, don vi, ca 
nhan co them quyen trong viec giai quyet vy viec do. 

Dieu 15. Trach nhiem efia cac ca quan lien quan 
I. Van phong Tinh uy, Uy ban Kiem tra Tinh ity, Ban Nei chinh Tinh Uy, 

Van phong Doan dai bieu Quoc hei tinh, Van phong I-10i Ming nhan,  dan tinh cu 
dai dien phoi hop cung Ban Tiep ding dan tinh time hien viec tiep cong clan 
throng xuyen tai Try s& tiep cOng dan tinh theo quy dinh Ludt tiep cong dan; 
viec phed hop tiep cong dan tai Try so tiep cong dan tinh it nhat 01 buOiituan. 

2. Dai dien cac ca quan tharn gia tiep ding dan thuang xuyen tai Tru so 
co trach nhiem tiep nhang truang hap thuec pham vi nhiem vu duce giao, )(Cr ly 
thong tin, tai lieu lien quan den khieu nai, to cao, kien nghi, phan anh do cong 
dan cung cap, nghien dru, giai thich cac quy dinh cua Bang, phap ludt c6 lien 
quan, huang dan ding dan thgc hien quyen khieu nai, to cao, phan anh, kien 
nghi theo dUng quy dinh cna phap ludt; Tie]) khi co cac down thing ngudi; Trao 
doi thong tin, bao cao giira dai dien cac ca quan va Ban tiep ding clan tinh nham 
nam chat tinh hinh khiftu kien, cac vy viec de ,tham muu phuang an cho lanh 
ddo cac ca quan xrx tot,, thong chat cong tac tip cong 	dan. 

3. Theo (Poi, don dOc den veii nhang vu viec cac co quan da tiep nhdn, >or 
19; Dinh ky hang quy, 6 thang, 9 thang, nam bao cao so lieu, ket qua tie') tiep 
cOng dan thuOc linh %rc ca quan minh cho Ban tiep cOng dan de tong hop 
chung. 
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yen Dut Chinh -N 

Dieu 16. Track nhiem phOi hap cua ChU tich Uy ban nhan dan cap 
huy0 

I. Phoi hop chat the veri Ban Tiep cong dan tinh de trao 	thong tin trong 
qua trinh tiep cong dan, tiep nhan, xiir 19 dun khieu nai, to cao, kien nghi, phan 
anh. 

2. Phen hop giai thich, tra leri, von &Ong dua cong dan trer ye dia phuong 
khi c6 cac doan (long ngueri tai Try ser Ban Tiep cong dan tinh. 

Chtnyng IV 
TO CHITIC THcC HItIN 

Dieu 17. Trach nhre'm ctia cac co.  quan, dun vi, ca nhan co lien quan 
Thu truang cac co quan tham gia tiep cong dan tai Try se Tiep cong clan 

tinh, Chanh Van phOng Uy ban nhan dan tinh, Chanh Thanh tra tinh, Truerng 
Ban Tiep cong dan tinh; Thu truong ca quan chuyen mein thueic Uy ban nhan 
dan tinh; Chia tich Uy ban nhan clan huyen, thanh pito, thi xa va cac co quan, to 
chirc lien quan c6 trach nhiem trien khai, thuc hien Quy the nay. 

Dieu 18. SUB did, NI sung Quy che 
Trong qua trinh thkrc hien Quy the, neu phat sinh nhang kh6 khan, vuong 

mac hoac co nhirng diem 'thong phia hop, Vanphiang Uy bannhan dan tinh cOng 
cac co quan, clan vi lien quan kip that trao doi, tong hop , trinh Uy ban nhan 
dan tinh xem xet sum del, bo sung cho pha hqp./. it-or- 

TM.1.1 1' BAN NHAN DAN 
CHH TfCH ,1- 
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