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NGHIQUYET
Quy djnh ch~ d{}bBi dU'o'ng dBi vo'i din b{},cdng clnrc him cong tac

ti~p cong dan, xu If don khi~u nai, tB cao, ki~n ngh], phan anh
tren dja bim tinh Thanh Hoa

HQI DONG NHAN DAN TiNH THANH HOA
KHOA XVII, KY HQP TOO3

Can ctr Ludt t6 chuc chinh quyen dia phuong ngay 19 thdng 6 ndm 2015;
Can c{rLudt t6 cao ngay 11 thang 11 ndm 2011;
Can ctr Ludt khiiu nai ngay 25 thang 11 ndm 2011;
Can c{rLudt tiep cong dan ngay 25 thang 11 nam 2013;
Can c{rLudt ngdn sach nha marc nga» 25 thang 6 ndm 2015;
Can ctr Nghi dinh s6 64120141ND-CP ngay 26 thdng 6 ndm 2014 cua

Chinh phu quy dinh chi tiit thi hanh mot s6ai~u cua Ludt tiip cong dan;
Can ctrNghi ainh s616312016/ND - CP ngay 21 thang 12 ndm 2016 cua Chinh

phu quy dinh chi tiit va huang ddn thi hanh Lu(it ngan sach Nha nu(Jc2015;
Can c{r Thong tu s6 320120161TT-BTC ngay 14 thang 12 nam 2016 cua B(J

Tai chinh quy ainh chi a(Jb6i duCfnga6i v(Ji nguai lam nhi?m v~ tiip cong dan,
Xt'rly aan khiiu nc;zi,t6 cao, kiin nghi, phan anh;

Xet Ta trinh s6 84ITTr-UBND ngay 26 thimg 6 nam 2017 ctta Uy ban nhan
dan tinh v~ vi?c Quy ainh chi a(Jb6i duCfnga6i v(Ji can b(J,cong chuc lam cong
tac tiip cong dan, xu ly aan khiiu nc;zi,t6 cao, kiin nghi, ph an anh tren aia ban
tinh Thanh Hoa; Baa cao tham tra s6 4851BC- HDND ngay 05 thang 7 nam
2017 cua Ban Phap chi H(Ji a6ng nhan dan tinh; y kiin thao lu(in cua ac;zibiiu
H(Jia6ng nhan dan tinh tc;zileY h9p.

QUYETNGHJ:

Di~u 1. Quy dinh n9i dung, muc chi b6i duang d&ivai can b9, cong chuc
lam cong tac tiSp cong dan, xu ly dan khiSu n(;li,t&cao, kiSn nghi, phan anh tren
dia ban tinh Thanh Hoa, C\1 thS nhu sau:

1. N{}i dung chi: Chi b6i duang d&ivai can b9, cong chuc lam cong tac
tiSp cong dan, xu ly dan khiSu n(;li,t&cao, kiSn nghi, phan anh tren dia ban tinh
Thanh Hoa.



2. Muc chi va nguBn kinh phi thuc hi~n
2.1. Mire chi 120.000 d6ng/ngay/nguai ap dung d6i voi cac d6i nrong sau:
a) Can bo, cong chirc duoc giao nhiem vu hoac phan cong lam nhiem vu

ti@pcong dan, xu ly dan khieu nai, t6 cao, kien nghi, phan anh tai tru sa tiSp
cong dan tinh, tru sa ti@pcong dan c~p huyen; dia diSm tiep cong dan tai cac co
quan chuyen mon thuoc UBND tinh, cac co quan true thuoc co quan chuyen
mon thuoc UBND tinh, -Oyban Mat tr?n t6 quoc tinh, co quan cua cac t6 clnrc
chinh tri - xa hQi c~p tinh, co quan chuyen mon thuoc UBND c~p huyen, -Oyban
Mat tran t6 quoc c~p huyen, co quan cua cac t6 chirc chinh tri - xa hQi c~p
huy~n, dia diSm ti@pcong dan c~p xa, dan vi S\fnghi~p cong l?p.

b) Nguai dUng dau, c~p ph6 cua nguai dUng dau ca quan, t6 chilc, dan vi
c6 trach nhi~m ti@pcong dan dinh ky ho~c dQtxu~t; can bQ, cong chilc dugc c~p
c6 th~m quySn tri~u t?P lam nhi~m V\lti@pcong dan, xu ly dan khi@un~i, t6 cao,
ki@nnghi, phan anh t~i tf\} sa ti@pcong dan ho~c dia diSm ti@pcong dan.

2.2. TruOng hqp cac d6i tuqng quy dinh t~i DiSm 2.1 Khoan nay dang dugc
huang ch@dQph\l c~p trach nhi~m thea nghS thi milc chi b6i du5ng la 90.000
d6ng/ngay/nguai.

2.3. Milc chi 60.000 d6ng/ngay/nguai ap d\lng d6i vai cac d6i tuqng sau:
a) Can bQ, cong chilc; sy quan, h~ sy quan, chiSn sy, quan nhan chuyen

nghi~p va nhan vien qu6c phong trong l\fc luqng vii trang; can bQ dan phong, y
tS, giao thong khi dugc c~p c6 th~m quySn giao nhi~m V\lho~c phan cong ph6i
hqp tiSp cong dan, gift gin an ninh, tr?t 1\1, bao dam y tS t~i tf\} sa ti@pcong dan
ho~c dia diSm tiSp cong dan.

b) Nguai dUng dau, c~p ph6 cua nguai dUng d~u ca quan, t6 chilc, dan vi,
can bQ, cong chilc duqc c~p c6 th~m quySn giao nhi~m V\l chuyen trach xu ly
dan khiSu n~i, t6 cao, kiSn nghi, phan anh.

3. ThO; gian hU'o-ng ch~ d(>bBi dU'frng
3.1. Thai gian huang chS dQ b6i du5ng dugc tinh thea ngay lam vi~c d6i

vai can bQ, cong chilc lam nhi~m V\l tiSp cong dan, xu ly dan khi@un~i, t6 cao,
ki@nnghi, phan anh t~i t[\l sa tiSp cong dan ho~c dia diSm tiSp cong dan quy
dinh t~i cac Ti@ta, DiSm 2.1, Khoan 2 DiSu nay.

3.2. Thai gian huang chS dQ b6i duong tinh thea ngay lam vi~c thvc t@
d6i vai cac d6i tuqng quy dinh t~i Ti@tb, DiSm 2.1 va DiSm 2.3 Khoan 2,
DiSu nay. Truang hqp cac d6i tuqng nay khi tham gia tiSp cong dan, xu ly
dan khiSu n~i, t6 cao, kiSn nghi, phan anh t~i Tr\l sa TiSp cong dan ho~c dia
diSm tiSp cong dan til 50% thai gian tieu chu~n cua ngay lam vi~c tra len thi
dugc huang toan bQmilc chi b6i du5ng, nSu duai 50% thai gian tieu chu~n cua
ngay lam vi~c thi duqc huang 50% milc chi b6i du5ng quy dinh t~i van ban nay.
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4. Ngu8n kinh phi thuc hi~n
Kinh phi thuc hien ch~ dQb6i dirong d6i voi can bQ, cong chirc lam cong

tac tiep cong dan, xu ly dan khieu nai, t6 cao, ki~n nghi, phan anh duoc quan ly
sir dung thea dung dinhrrnrc, tieu chuan, ch~ dQdo co quan nha mroc co th~m
quyen ban hanh va trong pham vi dir toan chi ngan sach hang nam diroc c~p co
tham quyen giao.

Di~u 2. Giao -Oyban nhan dan tinh can cir Nghi quyet nay va cac quy dinh
cua 'phap lu~t hien hanh, t6 chirc trien khai thirc hien,

Di~u 3. Thuong true HQi d6ng nhan dan tinh, cac Ban cua HQi d6ng nhan
dan tinh va cac dai biSu HQi d6ng nhan dan tinh trong pham vi chirc nang, nhiem
vu, quyen han cua minh giam sat viec thirc hien Nghi quy~t nay.

Nghi quy~t nay dff duQ'cHQi d6ng nhan dan tinh Thanh Hoa Khoa XVII,
Ky h9P thu 3 thong qua ngay 12 thang 7 nam 2017 va co hi~u 19c tu ngay 01
thang 8 nam 2017.

Nuinhfin:
- Uy b~ Thuemg Vl,l Qu6c hQi;
- Chinh phu;
- C1,lCKiSm tra van ban QPPL - Bo Tu phap;
- Tlmcmg tnJc: Tinh uy, HDND tinh, UBND tinh;
- D~i biSu QH, d~i biSu HDND tlnh;
- VP: Tinhuy,Doan DBQH, HDND tinh, UBND tinh;
- Oic So', ban, ngimh dp tinh;
- Uy ban MTTQ tinh va cac Doan thS d.p tinh;
- Thuong tnrc HDND, UBND cac huy~n, thi xu, thanh~p~h~6~;;~~~~~~'_-=:::,_ __",;;a

- Luu: VT.

CmJTJCH
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