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So: 'Pt /2017/QD-UBND Thai Binh, ngay44 thong 8 nom 2017

QUYET DINH
Quy dinh mfrc chi boi duo'ng doi vai ngtroi lam nhigm vu tiep Gong don, xir ly don

khieu nai, to coo, kin nghi, phan anh tren dia ban tinh Thai Binh

UY BAN NHAN DAN TINH THAI BINH

Can cie Luat to chic chinh quyen dia phuang ngay 19/6/2015;

Can cir Luat ban hanh van ban guy pham phap lu¢t ngay 22/6/2015;

Can cis Ludt tiep cong don ngay 25/11/2013;

Can cir Nghi dinh so 64/2014/ND-CF ngay 26/6/2014 cua Chinh phu quy
dinh chi tiet thi hanh mot so dieu cua Ludt tiep cong don;

Can cte Thong to so 320/2016/7T-BTC ngay 14/12/2016 cua Bo Tai chinh
quy Binh the do b6i duang doi vai ngudi lam nhiem vu tiep cong don, xir ly don
khieu nai, to coo, kien nghi, phan anh;

Can c6- Nghi quyet so 1 0/201 7/NQ-HDND ngay 14/7/2017 cua Hoi dung
nhan don tinh khoa XVI, ky hop thir to ve viec qu ay Binh nnec chi boi duang dui thi
ngu •d,i lam nhiem vu tiep tong don, xic ly don khieu nai, to coo, kien nghi, phan knh
tree dia ban tinh Thai Binh;

Theo de nghi cua Giam dot S^ Tai chinh tai T& trinh so 445/1Tr-STC ngay 
04/8/2017.

QUYET DINH: i (r y

Dieu 1. Quy dinh not dung, muc chi boi duong do' voi nguoi lam nhienyU .
tiep ceng don, xu Iy doff khieu nai, to coo, kin nghi, phan anh tren dia ban nh,^^r

Thai Binh, cu the nhu sau:

1. Pharr vi dieu chinh: Quy dinh ve the do boi duong dui vOi nguai lam
nhiem vu tiep tong don, xu 1' don khieu nai, to coo, kien nghi, phan anh tai cac tru
s& tiep tong don hoc dia diem tiep tong don duac quy dinh tai Dieu 20 Nghi dinh
so 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy dinh chi tiet thi hanh mot so
dieu cua Ludt tiep tong don (sau day viet tat la Nghi dinh 64/2014/ND-CP).

2. Doi twang ap dung: DJ i tugng duac huang the do, boi duang khi tiep tong
don, xir 1y don khieu nai, to coo, kien nghi, phan anh theo quy dinh tai Dieu 21
Nghi dinh so 64/2014/ND-CP.

3. Nguyen tac ap dung:

a. Che do, boi duang duac tinh theo ngay lam viec theo quy dinh dui v(ri can
ho, tong chdc lam nhiem vu tiep tong don, xu ly don khieu nai, to coo tai tru s&
tiep tong don hoc dia diem tiep tong don theo quy dinh tai khoan I Dieu 21 Nghi
dinh so 64/2014/ND-CP.

b. Che do, boi duOng duac tinh theo ngAy lam viec thvc to dui vbi cat dui
tugng khac quy dinh tai khoan 2, khoan 3 va khoan 4 Dieu 21 Nghi dinh so
64/2014/ND-CP.



Truong hqp cac d6i tugng nay khi tham gia tiep cong dan xu 19 don khieu
nai, to cao, kien nghi, phan anh tai tru so tiep tong dan hoc dia diem tiep cong dan
tir 50% thai gian tieu chuan c6a ngay lam viec tro len thi dugc huong toan ho muc
chi boi duong, neu duoi 50% thai gian tieu chuan cua ngay lam viec thi dugc
huong 50% mirc chi boi duong theo quy dinh nay.

4. Muc chi:

a. Cac doi tugng dugc quy dinh tai khoan 1, khoan 2 Dieu 21 Nghi dinh so
64/2014/ND-CP ma chug dugc huong the dq phu cap trach nhiem theo nghe, khi
lam nhiem vu tiep cong dan, xu 19 don khieu nai, to cao, kien nghi, phan anh tai tru
so tiep cong dan hoac dia diem tiep Gong dan dugc boi duang 120.000
dong/ingay/inguai; twang hqp dang dugc huong the do phu cap trach nhiem theo
nghe thi dugc boi duong 96.000 dong/ingay/inguai.

b. Cac doi tugng quy dinh tai khoan 3, khoan 4 Dieu 21 Nghi dinh s6
64/2014/ND-CP dugc boi dubng 60.000 dong/ingay/ingubi.

5. Nguon kinh phi chi tra:

a. Nguon kinh phi chi tra tin b6i duang d6i vOi ngubi lam cong tac tiep
cong dan, xu 19 don khieu nai, to cao, kien nghi, phan anh duct bo tri trong dir town
ngan sach nha nuoc theo phan cap ngan sach hien hanh, nguon thu cua don vi sr
nghiep cling lap, cac nguon kinh phi khac (neu co).

b. Tien b6i duong cho cac di tugng quy dinh tai khoan 1, khoan 4 Dieu 21
Nghi dinh so 64/2014/ND-CP thuoc bien the tra luong cua co quan nao thi co quan
do co trach nhiem chi tra.

C. Tien bSi duang cho cat doi tugng khoan 2, khoan 3 Dieu 21 Nghi dinh so
64/2014/ND-CP do co quan co tham quyen mai, trieu tap phoi hqp chi tra.

Dieu 2. Quyet dinh nay co hieu 1i c thi hanh ke t& ngay 01/9/2017 va thay f ke
Quyet dinh so 12/3013/QD-UBND ngay 15/8/2013 cua Uy ban nhan dan tinh ye,,
muc chi boi duong doi vol can bo, tong chuc lam cong tai tiep dan, xCr 19 don t1i r
khieu nai, to cao, kien nghi, phan anh. r .̂'+

Dieu 3. Chanh Van phong Uy ban nhan dan tinh; Giam dot SO Tai chinY;
Chanh Thanh tra tinh; Thu truong cac sa, ban, nganh, don vi thu$c tinh; Chu tich^Uy
ban nhan dan cac huyen, thanh pho; Chu tich Uy ban nhan dan cac xa, phuong, thi
tran; Cac to chuc, ca nhan co lien quan chiu trach nhiem thi hanh Quyet dinh nay..
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