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NGHI QUYET

., Quf {inh mrfrc chi b6i duOng Aiii voi ngucri tirm nhiQm vB
ti6p c6ng din, xfr If tlon thu khi6u n?i, t5 c6o, ki6n nghi, pnnn ann

thuQc c6c co quan, dcrn vi thuQc tinh quin If

HQr DONG NHAN nAN riNn QUANG NrNH
KHOA XIII - KV HOP THU 5

Cdn cti LuQt Tii chtic chinh qryi, dia phuong ndm 20il5;

Cdn c* Ludt Ban hdnh vdn bdn quy phqm phdp ludt ndm 20t 5;

Cdn c* Ludt Ngdn sdch nhd nudc ndm 2015;

Cdn c* Luqt Khi€u nai ndm 2011, LuQt Td cdo ndm 20ll vd Luat Ti
:
ep

Cdn c,w NShi dlnh sri 64/2014/ND-CP ngdy 26/6/2014 ct)a Ch{nh pht) quy
dinh chi fiat thi hdnh mot s6 diiu cila LuQt Tidp c6ng ddn; rhoig tu- s"o
j20/2016/TT-BTC ngdy 14/12/2016 cila 86 Tdi chinh quy dlnh cna aO UOi-:,dudng d6i vdi ngudi ldm nhi€m vy ti€p cdng ddn, xir ly don thu khi€u nqi, to
cdo, ki€n nghi, phdn dnh,'

Xdt Td trinh sii qlZg/TTr-UBND ngdy 20/6/2017 cila Uy ban nhdn ddn
tinh vi viQc quy dlnh mrlc chi boi dwdng iAi uoi ngudi ldm nhi€m vu ti€p cong
ddn, xir lj,don thu tchi€u ngi, t6 cdo, ki€n nghi, phdi dnh thu6c cdc co quan, don
vi thuQc ttnh qudn l!t;.Bdo cdo thdm tra s6 46/BC-HDND ngdy 28/6/2017 cua
Ban Phdp ch€ vd y ki€n thao luQn cila cdc dqi bi€u HQi dong nhdn ddn tinh.

?

QUYET NGHI:

Di6u 1. Quy dinh mirc chi b6i. du6ng eOi vOi ngudi ldm c6ng t6c tirip
cong dan, xu lf dcrn thu khi6u npi, t6 c6o, ki6n nghi, pnan 6nh thu6c c6c co
quan, dcrl vi thu6c tinh quin ly, .U th6 nhu sau:

" 1l 
c61 b6, c6ng chric thuQ^c cdc,co quan, t6 chric, dcrn vi ldm nhi6m vu tai

try so ti6p cdng dan ho{c dia di6m tiOp c6ng dan tai c6p tinh, huy6n, xd, tai tru
sd c5c co quan, dcrn vi theo quy.di"h duoc c6p co thAm quydn Liao nhiQm vu
l:,u. ptal 

"9lg ldm nhiQm vu ti6p.c6ng ddn, xri lf don ttru khiSu nai, t6 c6o,
ki6n nghi, phan 6nh; ngudi drmg dAu co quan, t6 chric, dcnr vi co th}m qrydn



ti6p c6ng dAn dinh kj,hoflc dQt xu6t; c6n bQ, c6ng chric dugc cAp c6 thAm qrydn

,n6i, trieu t6p, tryc ii6p tham gia ldm nhiem vu.ti6p cdng ddn, xfr ly don thu

kti6u n4i, t6 c6o, ki6n rghi, ph6n 6nh t4i try so ti6p c6ng ddn ho4c dia di6m ti6p

c6ng ddn:

- Truong hqrp chua dugc huong ctr6 ao phr,r c6p tr5ch nhiQm theo nghd,

dugc b6i du0ng 120.000 d6ng/ngdy/nguoi;

- Truong hgrp dang dugc hucrng ctrtl Og php c6p tr6ch nhiQm theo ngh6,

dugc UOi duOng 96.000 d6ng/ngdy/ngudi.

2. CdnbQ, c6ng chirc; s! quan, ha sI quan vd chi6n sltrgnp lpc luqng.vfl

trang; c6n bQ d6n phong, y te, giao th6ng khi duoc cAp c6 thAm quy6n giao

nhie; vp hoflc pha4 c6ng phOi hqp lim nhiqm vr,r ti5p 
96."g 9?", 

gr" gin an ninh,

trflt tg, dim b6o y tO tpi try so ti6p c6ng dAn hodc dia di€m ti6p c6ng dAn; nguoi

drmg diu, cAp pho .uu nguoi dung dAu co quan, td chric, don vf, .fo. 
Pg: 

cong

chuc dugc cAp co thAm quydn giao nhiOm vu chuy€n.tr6ch xu l1i don khiOu nai,

t5 c6o, men ngtri, phin 6nh duqc b6i dudng 60.000 d6ng/ngiy/nguoi.

Di6u 2. Hgi d6ng nh6n ddn tinh giao:

- Uy ban nhdn ddn tinh tritin khai thuc hien Nghi qrytit.

- Thuong truc, c6c ban, cdc t0 vd dai bi6u HQi d6ng nhdn dA,n tinh giSm

s6t vi6c thuc hiqn Nghi quy6t.

Nghi quyet ndy dd dugc HQi d6ng nhan ddn tinh khoa XIII, Kl hqp thf ;
th6ng qua.ng+y 071712017, c5 hiQu lsc thi henh kC tt $y- ^0.1{E 

12017 vir thay thd

Nghi quyrits6 6tlZOt2ArQ-HDND ng?I lll7l20l2 cua HQi d6ng nhAn dAn tinh

khoa XII v0 viQc quy dinh muc chi b6i du0ng d6i v6i c6n bQ, c6ng chirc lirm
, ..A ^ 

-;^ 1, + '
c6ng t6c ti6p c6ng ddn, xri li dcrn thu khi6u nai, t6 c6o, ki6n nghi, ph6n 6nh

thuQc c6c co quan, dcrn vi thuQc tinh qu6n ly.l . W

Noi nhQn:
- UBTVQH, Chinh phri (b/c);
- C6c b0:NQi vp, Tiichinh, Tu ph6P;

- TT Tinh riy,.TT IIDND tinh, UBND tinh;
- Dohn tlai bi6u Qu6c hQi tinh;
- Dai biOu I{DND tinh kh6a XIII;

CHU TICH

- C5c ban vi Vin phdng Tinh
- Uj'ban MTTQ vd c6c dodn

i,y;
thd tinh;

- C6c sd, ban, ngdnh cfia tinh;
- VP }IDND tiNh, VP UBND tiNh;

- TT HDND, UBND cic huyQn, TX, TP;
- DeiPTTH, B6o QN, TTTT;
- Luu: VT, PC1.
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Nguy6n Vin Dgc
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