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NG111 QUYET 
Quy dinh the di) beii duti.ng doi yffri ngtroi,Ilm nhiem va 

tiep ding don, xer 1Y don khieu nal, to coo, kien nghi, phan anh 
tren dia ban tinh Thira Thien Hue 

CONG THONG TIN DIEN TU T.T.HUE  

A  SO. 444 HOI  
DEN' Ngay...4e/ 	 

Chuyen• 	  

ONG NHAN DAN TINH 	THIEN HUE 
KHOA VII, Kt HOP THU' 5 

Can cti. Luat to chirc chinh quye'n dia phtrang ngay 19 thong 6 nom 2015; 

Can dr Luc-ft ban hanh van ban quy phgm phcip lueit ngay 22 thong 6 nam 2015; 

Can c& Luat ngcin soch nha ?mac ngay 25 thong 6 nam 2015; 

Can ar LuOt tiep tong dan ngay 25 thong 11 nam 2013; 

Can ctis Nghi quyet 759/2014/UBTVQH13 ngay 15 thong 5 nam 2014 cia 
Uy ban Thtremg vy Quoc hai quy Binh chi tiet ye hoot d'Ong tiep co/1g dan cilia 
cac cc quan cua Quoc hoi, dgi bieu Quoc hai, Hai clang nhcin dan va dgi bleu 
Hai clang nhein dan cac cap; 

Can tie Nghi Binh so 64/2014/ND-CP ,ngay 26 thong 6 /lam 2014 ctia 
Chinh phi quy dinh chi tiet thi hanh mat so dieu cilm Luat tiep ding dan; 

Can cir Thong ttr so 320/2016/TT-BTC ngay 14 thong 12 nam 2016 ctha 
Bo Tai chinh ban hanh quy dinh che do boi &rang doi vai nguyi.i lam nhiem vy 
tiep cong dan, xir lY dun khieu ngi, to ciao, kien tight, piton anh; 

Xet Tee trinh so 7890/TTr-UBND ngay 27 thong 10 nom 2017 ciia Uy ban 
nhcin dan tinh Thera Thien Hue ye viec de nghi Hoi tong nhan dan tinh thong 
qua Nghi quyet quy dinh ,mt'rc chiboi &rang 	veri ngual lam nhiem vy tiep 
cong dan, xi" lY ,cian khieu nai, to coo, kien nghi, phan anh tren dia ban tinh 
Thera Thien Hue; Bcio ctho thiim tra ciia Ban phap the Hai clong nhein dan tinh 
va y kien thdo luan cilia dgi bieu Hai clang nhcin dcin tai 19> hop, 

QUYET 

Dieu 1. Quy dinh the b6i ,duang d6i 	nguoi lam nhiem vu tie') cong 
dan, 	don khi8u 	to cao,,kien nghi, phan anh tai try ser tiep cong dan, dia. 
diem tiep cong dan cap tinh,,  cap huyen, cap xa.; cac co quan hanh chinh nha 
nutc, Uy ban Mkt tran TO quoc Viet Nam, ca quan cua cac to chirc chinh tri - xa 
hOi cap tinh, cap huyen tren dia ban tinh Thira Thien Hue nhu sau: 

1. Doi tugng up dung 
a) Can bO, cong chat thuOc cac ca quan, to chdc, don vi dugc cap có tham 

quyen giao nhiem vu hoc phan cong lam nhiem vu tiep cong dan, xiz ly don 



khieu nai, to cao, kien nghi, phan anh tai tru sa tiep ding dan hoac dia diem tiep 
ding dan. 

b) Ngueri dung clan, cap ph6 cua nguai dirng dau co quan, to chat, don vi 
co trach nhiem tiep cOng dan dinh ky hoac dOt xuat; can be, cOng chirc dugc cap 
co tham quyen trieu tap lam nhiem 	Yelp cong dan, xis 19 dan khieu nai, to cao, 
kien nghi, phan anh tai try see tiep cong dan hoac dia diem tiep cong dan. 

c) Can b6, cOng chdc; sy quan, ha s9 quan, chien s9, quan nhan chuyen 
nghiep va nhan vien quepcphong trong lyc lugng vu trang; can be dan phong, y 
to, giao thong khi dugc cap c6 tham quyen giao nhiem vy hoac phan cong phoi 
hop tiep cong dan, gilt gin an ninh, trat tu, ban dam y to tai try so tiep cong dan 
hoac dia diem Yelp cong dan. 

d) Nguai dung dau, cap ph6 cua ngueri dUng dau ca quan, t6 chac, don vi, 
can bO, cong chirc dugc;  cap c6 tham quyen giao nhiem vy chuyen trach 'dr 19 
don khieu nai, to cao, kien nghi, phan anh. 

2. Mirc bOi duthig (tinh theo ngay lam viec thtrc te) 

; a) Cdc d6i tugng dugc quy dinh tai diem a va b Khoan 1 Dieu 1 Nghi 
quyet nay chin dugc huerng the do phy cap trach nhiem theo nghe, khi lam 
nhiem vy tiep cong dan, xfr 19 don khieu nai, to cao, kien nghi, phan anh tai tru 
sa tiep cong dan hoac dia diem tiep dan &rot boi duerng mdc 100.000 
donengayinguai, truong hop dang huang the de phy cap trach nhiem theo nghe 
thi dugc bOi duerng mdc 80.000 ciongingay/ngued; 

b) Cac d6i tugng dugc quy dinh tai Diem c va d Khoan 1 Dieu 1 Nghi 
quyet nay dugc 1361 duOng mirc 50.000 dongingayinguai. 

3. Ngu6n kinh phi chi tra 

a) Ngu6n kinh phi chi tra tien boi ditang d6i veci ngtroi lam nhiem vu tier) 
cong dan, xir 19 dan khieu nai, to cao, kien nghi, phan anh, g6m: 

- Ngan sach nha nu& theo phan cap ngan sach hien hanh (khoan kinh phi 
nay dugc bo tri trong dy toan ngan sach hang nam va dugc giao ngoai nguon 
kinh phi khodn ctia cos quan, don vi); 

- Cac,nguOn kinh phi khac (neu co). 
b) Tien boi duerng cho cac doi tugng dugc quy dinh tai diem a, diem d 

khodn 1 Dieu 1 Nghi guy& nay thuec bien the tra lucrng clia co quan nao thi ca 
quan do co trach nhiem chi tra; 

c) Tien boi duang cho cac doi tugng dugc quy dinh tai diem b, diem c 
khoan 1 Dieu 1 Nghi quyet nay do co quan c6 tham quyen mai, trieu tap phoi 
hop chi tra. 

d) Lap du toan, chap hanh ya quyet toan kinh phi 
Thyc hien theo quy dinh tai Dieu 6 Thong tu s6 320/2016/TT-BTC ngay 

14 thang 12 nam 2016 dm Be Tai chinh. 

Diu 2. TO chile thtyc hien 

1. Giao Thy ban nhan dan tinh to chat trien khai thirc hien Nghi quyet. 
2. Giao Thuang true HOi dOng nhan dan, cac Ban HOi clang nhan dan, TO 

dai Neu Wei clang nhan dan va dai bieu HOi &mg nhan dan tinh phoi hop vbi 
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CHU TICH 

Le Tru*ng Ltru 

Ban Thusang trtrc Uy ban Mat tan To qu6c Viet Nam tinh giam sat viec thtrc 
hien Nghi quyet theo nhiem vu, quye'n han da ducc phap 1114 quy dinh. 

Dieu 3. Hieu line thi hanh 

Nghi quyet nay thay the Nghi quyet s6 14/2012/NQ-HDND ,ngay 08 
thang 12 nam 2012 dia. HOi thing nhan dan tinh quy dinh milt chi boi duang 
doi voi can be, cong chat lam cong tac tiep cong dan, 	!Si r  don thu khieu nai, 
to cao, kien nghi, phan anh tren dia ban tinh Thilra Thien Hue' 

Nghi quy6i nay da duce Hei dAng thrall dan tinh Kh6a VII, IcSt hop thu 5 
thong qua ngay 07 thang 12 nam 2017 va co hieu ltrc to ngay 20 thang 12 nam 
2017. g. 

Nai 
-Nhu Dit.1 2; 
- UBTV Qu6c h0i, Chinh phi!, 
- Ban Cong tac clai bieu; 
- 130 Tai chinh; Thanh tra Chinh phis 
- Cue Kiem tra VB QPPL(B0 Tu phap); 
- ThuOng vv Tinh ay; 
- Doan DBQH tinh; 
- Cac so, ban, nganh, doan the tinh; 
- TT.HDND, UBND cac huyen, thi xa va TP. Hue: 
- C6ng bao tinh; ang TTDT tinh; 
- VP: LD va cac CV; 
- Ltru: VT, CVPC I . 
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