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TINH THAI NGUYEN DPéc lip — Ty do — Hanh phic
sé: /4 12018/QP-UBND Thdi Nguyén, ngay o0 thingFnim 2018
QUYET DINH

Ban hanh quy dmh thgrc hi¢n ché d bdi dlrﬁ'ng dbi vo’1
ngudi lﬁm nhiém vy tiép cong din; xir Iy don khiéu nai, t6 cdo,
kién nghi, phin dnh trén dia ban tinh Thdi Nguyén

UY BAN NHAN DAN TiNH THAI NGUYEN

Céin cte Ludt T8 chikc chinh quyén dia phuong ndm 2015,

Céin cir Ludt Tidp cong dan nim 2013;

Cdn cir Lugt Ngan sdch nha meoe nam 2015;

Can cur Ngh; dinh so § 64/201 4/ND-CP ngay 26/6/2014 ciia Chinh phii quy
dinh chi tiét mot sé diéu cia Lugt Tiép céng dan;

Can cik Nghj dinh so ~1 63/2016/ND-CP ngay 21/12/2016 cua Chinh phu
quy dinh chi tiét va hudng dan thi hanh Ludt Ngdn sdch nha nudc;
Can cir Thong tw O 320/201 6/TT-BTC ngay 14/12/2016 cia B Tai chinh

quy dinh che ds boi duldng ddi véi nguoi lam nhiém vu tiép cong ddn, xiz Iy don
khiéu nai, 16 cdo, kién nghi, phan anh;

Can cuir Nghj quyer s6 06/NQ-HDND ngay 13/7/2018 cua Hji déng nhan
ddn tinh quy dinh che dé boi dudng doi véi nguoi lam nhiém vy tiép cong dan;
xik Iy don khiéu nai, 16 cdo,kién nghi, phdn dnh trén dia ban tinh Thdi Nguyén;

Theo dé nghi cia So¢ Tai chinh tai To trinh s6 2496/TTr-STC ngay
18/7/2018 va Bao cdo tham dinh s6 201/BC-STP ngay 18/7/2018 cua So Tw phdp.

QUYET PINH:

Pitu 1. Pham vi diéu chinh va ddi twgng 4p dung
1. Pham vi diéu chinh

a) Tru sé& tlep cdng dan tinh; dia diém tiép cOng dan cla cdc co quan
chuyen mdn thude Uy ban nhan dén tinh; co quan tryc thuge co quan chuyén
moén thudc Uy ban nhan dan tinh; Uy ban Mat tran T qudc Viét Nam tinh va co
quan cia céc t8 chirc chinh trj - x3 héi tinh;

b) Try s& tiép cOng dén cAp huyén; dia diém tlep cong dan cla cac co
quan chuyén mén thugc Uy ban nhén dén clp huyén; Uy ban Mt trén Té qubc
Viét Nam cip huyén va co quan cua cac t& chirc chinh tri - x4 h6i cip huyén;



c) Dia diém tiép cong dan cAp x3;

d) Pia diém tiép cong dan tai don vi su nghiép cdng lap (2dm don vj sy
nghigp cong lap thude tinh quan 1y, don vi su nghiép cong 18p tryc thude cac sé,
ban, nganh, don vi sy nghiép cong lap tryc thudc Uy ban nhin dan cép huyf;n)

2. DBbi twong 4p dung

a) Can b0, céng chirc, vién chirc, hgp ddng lao dong theo Nghi dinh sb
68/2000/NB-CP ngiy 17/11/2000 cita Chinh phu vé thuc hién ché d6 hop ddng
mot s6 loai cong vigc trong co quan hanh chinh nha nuéc, don vi sy nghiép (goi
tét la hcrp ddng lao dong theo Nghj dinh 68/2000/ND-CP) dugc cip c¢b tham
quyen giao nhlc;m vy ho#c phén céng lam nhiém vu t1ép cOng dan, xir ly don thu
khiéu nai, td céo, kién nghj, phan anh tai try s& tiép cong dan hojc dia diém tiép
cong dan;

b) Ngudi ding dBu, cip pho cia ngudi dutng du co quan, t6 chirc, don vi
c6 trach nhidm tiép cong dand.]nhkyhoac ddt xudt; can ba, congckuxc vién chirc, hop
ddng lao dong theo Nghl dinh sb 68/2000/ND-CP dugc cap ¢6 thdm quyén triéu
tdp !am nhiém vu tiép coéng dén, xtt Iy don thur khiéu nai, t8 cdo, kién nghi, phan
anh tai try s& tiép cong dén hodc dia diém tiép cong déan;

c) Céan bg, cong chue, vién chirc; sy quan, ha s quan vé chién s¥ trong hrc
lugng vii trang; can bd dan phong, y te giao thong, hqp dong lao d6éng theo Nghi
dinh s 68/2000/ND-CP khi dugce clp c6 thim quyén giao nhi¢ém vu hogc phén
cdng phdi hop tiép cong dan glu gin an ninh, trat tu, bao dam y té tai tru sd tiép
cdng dén hosic dia diém tiép cong dan;

d) Ngudi du.‘ng dhu, cép pho ctia ngudi dimg dau co quan, td chic, don vi,
can bd, cong chue, vién chirc, hop dbng lao ddng theo Nghi dinh s6 68/2000/ND-CP
dugce cap ¢6 thAm quyén giao nhiém vu chuyén trach x Iy don thu khiéu nai, t8
céo, kién nghi, phan anh,

Pitu 2. Nguyén tic ap dung va mirc chi bdi dudng
1. Nguyén tic 4p dung

a) Ché d5 bdi dudng dugc tinh theo ngay lam vige theo quy dinh (22 ngay
/thang) dbi véi cc dbi tugng quy dinh tai diém a, khodn 2, Pidu 1.

b) Ché d6 bdi dudng du'qc tinh theo ngdy lam viéc thyc té d6i v&i cac dbi
tuong con lai quy dinh tai diém b, diém c, diém d, khoan 2, Piéu 1.

Truong hop cac dm tu'ong quy dinh tai diém b, diém c, dlem d, khoan 2,
Piéu 1 khi tham gia t1ep cong dén, xur ly don thu khiéu nai, t§ céo, kién nghi,
phan 4nh tai try s& tiép cong dan hoic dja diém tlep cong dén tir 04 gid/ngay lam
viée tré 1én thi dugc hudong todn bd mire chi bbi dudng, néu duéi 04 gio/ngay
lam viéc thi chi dwge hudng 50% mirc chi bdi dudng theo quy dinh.

2. Mirc chi bdi dudng

a) Cac ddi tugng dugc quy dinh tai diém a, diém b, khoan 2, Dleu 1 chua
dugc huong ché 6 phu cép trach nhiém theo nghé, khi 1am nhi¢m vu tiép cong
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dan, xi ly don thu khiu nai, t§ céo, kién nghi, phan 4nh tai try s tiép cong déan
hodc dia diém tiép dan dugc bm dudng mic 100.000 dong/ngay/ngum truong

hop dang huéng ché d6 phu cép trach nhiém theo nghé thi dugc bdi dudng mirc
80.000 ddng/ngay/ngudi;

b) Céc dbi tuong duge quy dinh tai didm c, diém d, khoan 2, Pidu 1 dugc
bdi dudng mirc 50.000 dbng/ngay/ngudi.

Pidu 3. Nguon kinh phi chi tra

1. Ngudn kinh phi chi tra tién bdi dudmg ddi voi ngudi lam cong tac tiép
cdng dan, xir Iy khiéu nai, tb cdo, kién nghi, phan anh, gdm:

a) Ngén sach cac cAp bb tri ngudn kinh ph1 chi bdi dudng cho nguoi 1am
nhiém vy tiép cbng dan, xtr ly don thu khiéu nai, t6 céo, kién nghi, phan anh
trong du todn chi ngén sach hdng ndm theo phén cép ngan sach (ngudn kinh phi
giao nhung khong thuc hién ché d6 tir chit);

b) Tir ngudn thu ciia don vi su nghiép cong ap;
¢) Céc ngudn kinh phi khic (néu cb).

2. Tiép bdi dudng cho cac dbi tugng duge quy dinh tai didm a, diém d,
khoan 2, Biéu 1 thudc bién ché trd Iuong clia co quan nioc thi co quan do c6
trach nhiém chi tra.

3. Tién bdi dudng cho cac ddi tucmg duoc quy dinh tai diém b, diém c, '
khoan 2, Didu 1 do co quan c¢6 thdm quyén mé, triéu tip phdi hop chi tra.

Didu 4. Lap dw toan, quan ly, sir dung va thanh, quyet toan
1. Lap du toan va giao dy toan

a) Hing nim cing v&i thoi diém xdy dyng dy toan chi ngén sach nha
nuée, cin cir ké hoach va nhiém vy duge giaa cac co quan, don v1 ldp du toan
d6i vai ndi dung chi bm dudng can bd, cong chirc lam cbng téc tiép dan, xir ly
don thu, khi&u nai, td c4o, kién nghi, phan a.nh gii co quan tai chinh cung cap
téng hop va thidm dinh dé 1am co s& trinh cép c6 thim quyen quyét dinh theo
quy dinh ciia Ludt Ngén sach nha nude va cdc van ban hudng dan thi hanh.

2. Quan 1y, sir dung va thanh, quyét toan

a) Dbi véi can by, cong chire, vién chire thuge cac co quan, td chire, don
vi quy dinh tai diém a khoan 2 Diéu 1: Thu truéng cac co quan, don vi cé trach
nhiém quy dmh cy thé (bing vin béan) danh sach cac d6i tugng duge giao lam
nhiém vy tiép cong dan, xix ly don khiéu nai, t cdo, kién nghi, phan anh tai tru s&
tiép cong dan hoic dia diém tiép cong din dé 1am can cir thye hién chi tra;

b) Cac co quan, don vi dugc giao phu trach cong tac tiép cong dén, xi ly
don thu, khiéu nai, tb céo, kién nghl phén 4nh cé trach nhiém mé so sach theo
ddi, ghi chép day du ndi dung va sb ngay tlep cong dan; xur ly don thu, khiéu
nai, t6 cdo, kién nghl phan anh tai try s& t1ep cbng dén hodc dja diém tiép cong
din; ndi dung va sd ngay xt ly don thu, khiéu nai, t6 cdo, kién nghi, phan anh.



Hang thang, 13p bang ké chi tiét sb ngay thl,rc té cac d6i tuong duge cip
b thdm quyen giao nhiém vy hodic phin céng phdi hqp t1ep cOng dan, xr ly don
thu, khiéu nai, tb cdo, kién ngh1 phan anh tai try sé tiép cong dan hoic dia diém
tlep cong dan; nhitng ngudi chuyén trach lam c6ng tac xur ly don thut khiéu nai,
t6 cdo, kién nghi, phan anh dé 1am cin ctr chi tra.

¢) Khoan tién bdi dudng d6i vdi cén b, cong chu'c khi tryc tiép tham gia
lam cong tac tiép cong dan, xir Iy dom thu khiéu nai, t6 cdo, kién nghi, phan anh
duge thanh todn cing tién lrong hang thing va khong ding dé tinh déng, huéng
ché d6 bao hiém x4 hoi, bao hiém y t&.

d) Viéc quan ly, chi tiéu, thanh quyet toan kinh phi chi tra tién bdi du'Ung
dm véi can bd, cong chire 1am cong tac tiép cong dan, xir 1y don thur khiéu nai,
tb céo, kién ngh1 phan anh dugce thuc hién theo ché d6 hién hanh cia Lut Ngan
sach nha nudc, Ludt K& todn va cdc vin ban huéng din thi hanh.

Diéu 5. T6 chire thyc hién

1. Quydt dinh nay c6 hiéu lyc tir ngay 01/8/2018 va thay thé Quyét dinh
so 26/2012/QD-UBND ngay 28/8/2012 ctia UBND tinh vé viéc quy dinh ché 4o
bdi dudng d01 véi can bd, cdng chire 1am cong tac tiép cong dén, xir Iy don thu
khiéu nai, t6 céo trén dja ban tinh Thai Nguyén.

2. Chanh Van phong UBND tinh; Giam déc S& Tai chinh; Chanh Thanh
tra tinh; Giam doc Thi trudng cac sé, ban, nganh; Chi tich UBND céc huyén,
thanh phé, thi x& va céc co quan, don vi lién quan chiju trach nhiém thi hanh

Quyét dinh nay. /r/ _
Neri nhin: TM. UY BAN NHAN DAN

- BO Tai chinh; | -
- Thanh tra Chinh phi » K . CHU TICH

- Cuc Kiém tra VB QPPL-B) Tu phép;
- TT Tinh uy;

- TT HDND tinh; _

- Chit tich va cic PCT UBND tinh;

- Doén DBQH tink;

- VP UBND tinh;

- Nhu Diéu 5;

- TT Théng tin tinh;

- Bdo TN, bai PTTH TN;

- L VT, KT, 4@/

Nhir Vian Tam
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