
UY BAN NHAN DAN 
TiNH SON LA 

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tu- do - Hanh phuc 

So: ^yl/2018/QD-UBND Son La, ngdy^^S thdng 11 nam 2018 

Q U Y E T DINH 
Ban hanh quy che tiep nhan, giai quyet va 

tra Icri kien nghi cua cu" tri tren dja ban tinh San L a 

U Y BAN NHAN DAN T I N H SON L A 

Can cuLudt To chuc chinh quyen dia phucmg ngay 19 thdng 6 nam 2015; 

Can cu Luat Hogt dong gidm sdt cua Quoc hoi vd Hoi dong nhan ddn 
ngay 20 thdng 11 nam 2015; 

Can cuLugt Ban hanh van ban quy phgm phdp luat ngay 22 thdng 6 nam 2015; 
r r ____ 

Can cu Quyet dinh so 33/2017/QD-TTg ngay 25 thdng 7 nam 2017 cua Thu 
tuong Chinh phu ban hanh Quy che tiep nhan, giai quyet vd tra loi kien nghi cua cu 
tri do Quoc hoi chuyen den; 

Theo de nghi cua Gidm doc So Noi vu tgi To trinh so 805/TTr-SNV ngdy 
02th^ngll nam 2018. 

Q U Y E T DINH: 

Dieu 1. Ban hanh kem theo Quyet dinh nay Quy che tiep nhan, giai quyet 
va tra Idi kien nghi cua cur tri tren dia ban tinh Son La. 

Dieu 2. Quyet dinh nay co hieu lire thi hanh ke tir ngay 01 thang 12 nam 2018. 

Dieu 3. Giam doc cac sd, Thu trudng cac co quan thuoc Uy ban nhan dan 
tinh; Chu tich Uy ban nhan dan cac huyen, thanh pho, xa, phudng, thi tran; 
ngudi dung dau cac co quan, to chuc co lien quan chiu trach nhiem thi hanh 
Quyet dinh nky.l.^ 

Nffinhan: 
- Cue <.iem tra van ban QPPL - Bo Tu phap; 
- V\i C:QDP-BO Noi vu; 
- Thuang true tinh uy; 
- Thuo-ng true HDND tinh; 
- Chii :ich, cac Pho Chii tich UBND tinh; 
- Uy ban MTTQ Viet Nam tinh; 
- Trun I tam Cong bao; 
- Nhu Dieu 3; 
- Luu: VT. NC, Hiep(80b). 
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uy BAN NHAN DAN CONG HOA XA HOI CHU NGHIA V I E T NAM 
TINH SON L A Doc lap - T y do - Hanh phuc 

Q U Y C H E 
Tiep nhan, giai quyet va tra loi kien nghj cua cir tri tren dia ban tinh Son La 
(^anhdnh kem theo Quyit dinh sS f̂d /2018/QD-UBND ngdy 4?>/11/2018 

cua Uy ban nhan ddn tinh San La) 

ChnangI 
NHlTNG Q U Y DINH C H U N G 

Dieu 1. Pham vi dieu chinh 

1. Pham v i dieu chinh: Quy che nay quy dinh ve cong tac tiep nhan, giai 
quyet] va tra Idi kien nghi cua cu tri do Thudng true Hoi dong nhan dan, cac Ban 
cua Hoi dong nhan dan, Dai bieu Hoi dong nhan dan. Ban Thudng true Uy ban Mat 
tran t6 quoc Viet Nam va cac co quan, to chuc c6 tham quyen chuyen den Uy ban 
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nhan dan, Chu tich Uy ban nhan dan cac cap de xem xet giai quyet, tra Idi cu tri. 
2. Kien nghi cua cu tri (sau day goi tat Id kien nghi) la y kien bay td tam tu, 

nguytn vong hoac de xuat, yeu cau cua cu tri v8 ddi song, kinh t§ - xa hoi, quoc 
phong - an ninh, doi ngoai cua cua dia phuong do Thudng true Hoi dong nhan dan, 
cac Bkn ciia Hoi dong nhan dan, Dai bieu Hoi dong nhan dan. Ban Thudng true Uy 
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ban Mat tran to quoc Viet Nam va cac co quan, to chuc c6 tham quyen chuyenden 
bao gpm: cac y kien, kien nghi, phan anh ciia cii tri tren dia ban tinh thong qua cac 
dot tiep xiic cu tri trudc va sau moi ky hop, cac dot tiep xiic cii tri theo chuyen de, 

f f ' 

tiep xiic cii tr i tai noi cong tac, noi cu tni va ket qua giam sat ciia Thudng tryc Hoi 
dong nhan dan da dugc tong hgp va gui den Uy ban nhan dan cac cap, cac co quan, 
don V , dia phuomg de giai quyet, tra Idi theo tham quyin. 

3. Doi vdi cac kien nghi do Doan dai b i l u Quoc hgi, Dai bieu Qu6c hoi 
t f ' f f 

chuyen den thuc hien theo quy dinh tai Quyet dinh so 33/2017/QD-TTg ngay 25 
thang 7 nam 2017 ciia Thii tudng Chinh phii ban hanh Quy che tiep nhan, giai 

f ' t f 

quyet va tra Idi kien nghi ciia cii tri do Quoc hgi chuyen den. 

Dieu 2. Doi tugng ap dung 

Quy che nay ap dung doi vdi cac sd, ban, nganh; Uy ban nhan dan cac huyen, 
/ f t 

thanh pho; cac co quan chuyen mon thuoc UBND cac huyen, thanh pho; Uy ban 
nhan dan cac xa, phudng, thi tran va cac co quan, don v i c6 lien quan (sau day goi 
tat Id cac ca quan, dan vi) trong viec phoi hgp, thuc hien viec tiep nhan, giai quyet 
va tra Idi kien nghi ciia cu tri. 

Dieu 3. Nguyen tac chung 
1. Cac kien nghi ciia cii tri phai dugc cac co quan, don v i tiep nhan, giai 

quyet, tra Idi theo diing chiic nang, nhiem vu, quyen ban dugc giao; co su phoi 
hgp chat che giua cac co quan, don v i trong qua trinh giai quyet. 
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2. Cac ca quan, dan v i tiep nhan, giai quyet va tra Idi kien nghi cua cu tri 
phai bao dam dan chu, cong khai, khach quan, day du, dung trong tam, kip thdi 
bao cao ket qua vdi cac co quan, to chuc, ca nhan co tham quyen theo quy dinh 
cua phap luat. 

3. Viec tiep nhan, giai quyet va tra Idi kien nghi cua cu tri la nhiem vu quan 
trong cua cac ca quan, dan vi . Ngudi dung dau cac ca quan, dan v i chiu trach 
nhiem ve viec giai quyet, tra Idi kien nghi cua cu tr i dung cac quy dinh cua phap 
luat va quy dinh cua Quy che nay. Ket qua viec thuc hien tiep nhan, giai quyet va 
tra Idi kien nghi cua cu tri la mot trong nhung tieu chi danh gia muc do hoan thanh 
nhiem vu cua ngudi dung dau, cap pho cua ngudi dung dau cac ca quan, don v i . 

Dieu 4. Phan loai kien nghj 

1. Phan loai theo tham quyen giai quyet 

a) Kien nghi thuoc tham quyen giai quyet, tra Idi ciia Uy ban nhan dan tinh, 
Chii tich Uy ban nhan dan tinh la kien nghi co noi dung lien quan den chuc nang, 
nhiem vu, quyen ban ciia Uy ban nhan dan tinh, Chu tich Uy ban nhan dan tinh. 

b) Kien nghi thuoc th im quyen giai quyet, tra Idi ciia cac Sd, ban, nganh 
thuoc Uy ban nhan dan tinh la nhung kien nghi co noi dung lien quan den ITnh 
VUG quan ly nha nude chuyen nganh ciia cac Sd va co quan tuong duang sd. 

c) Kien nghi thuoc tham quyen giai quyet, tra idi ciia Uy ban nhan dan, Chii 
tich Uy ban nhan dan cac huyen, thanh pho la nhung kien nghi co noi dung lien 
quan dSn chiic nang, nhiem vu, quyen ban ciia Uy ban nhan dan, Chii tich Uy ban 
nhan dan cac huyen, thanh pho. 

d) Ki8n nghi thuoc tham quyen giai quyet, tra idi ciia Uy ban nhan dan, Chii 
tich Uy ban nhan dan cac xa, phudng, thi tran la nhimg kien nghi co noi dung lien 
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quan den chuc nang, nhiem vu, quyen ban ciia Uy ban nhan dan, Chii tich Uy ban 
nhan dan cac xa, phudng, thi tran. 

2. Phan loai theo ket qua giai quyet 

a) Kien nghi da dugc giai quyet xong la nhung kien nghi da dugc cac ca 
quan, dan v i giai quyet diit diem tren thuc te hoac da ban hanh van ban giai quyet, 
tra idi theo diing chuc nang, nhiem vu dugc giao va quy dinh ciia phap luat. 

r r r 

b) Kien nghi dang giai quyet la nhung kien nghi ma cac ca quan, dan v i 
dang thuc hien trong qua trinh xem xet, giai quyet trong thdi gian theo quy dinh 
phap luat hien hanh. 

c) Kien nghi se giai quyet la nhimg kien nghi du kien se dugc giai quyet 
tren co sd da co ke hoach ban hanh, siia doi, bo sung, bai bo chinh sach, phap 
luat hoac da c6 ke hoach bo tr i nguon luc thuc hien. 

d) Kien nghi giai trinh, thong tin lai vdi cu tri la nhung ki§n nghi co noi 
dung da dugc cac co quan, don v i giai quyet, tra id i hoac noi dung co lien quan 
CO che, chinh sach, phap luat da dugc quy dinh trong cac van ban phap luat va 
quy dinh cua cac co quan co thdm quy§n; cac ki8n nghi chua thS giai quyet dugc 
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do cliira co quy dinh hoac khong phu hgp voi cac quy dinh cua phap luat hoac 
ciia CO quan co tham quyen hoac do chua co nguon luc, kha nang de thuc hien, 
chuaj xac dinh dugc thdi gian cu the. 

Chiro-ng I I 

T R A C H NHIEM TIEP NHAN, PHAN L O A I K I E N NGHI 

Dieu 5. Trach nhiem Van phong Uy ban nhan dan tinh 
r r t r n f 

1 .Tiep nhan, phan loai kien nghi do co quan tong hgp kien nghi chuyen den 
thugc tham quyen giai quyet ciia Uy ban nhan dan tinh, Chii tich Uy ban nhan dan 
tinh. Trong thdi gian 05 ngay lam viec ke tu ngay nhan dugc van ban. Van phong 
Uy ban nhan dan tinh co trach nhiem phan loai kien nghi, tham muu cho Uy ban 
nhan dan tinh, Chii tich Uy ban nhan dan tinh phan cong cac co quan, don vi tiep 
nhan, giai quyet tra idi cii tri. 

2. Doi vdi cac kien nghi dugc chuyen den co noi dung chua ro rang, tning 
lap. Van phong Uy ban nhan dan tinh chii dong phoi hgp vdi cac co quan, don vi 
CO lien quan lam ro ngi dung, phan loai kien nghi trudc khi tham muu cho Uy ban 
nhan dan tinh, Chii tich Uy ban nhan dan tinh phan cong cac co quan, don vi xem 
xet, giai quyet tra Idi cii tri. 

f r r \ 

3. Doi vdi cac kien nghi co ngi dung rgng, lien quan den nhieu nganh, ITnh 
VUG, Van phong Uy ban nhan dan tinh chii tri hoac tham muu cho Uy ban nhan 
dan tinh, Chii tich Uy ban nhan dan tinh phan cong mot co quan, don vi chii tri, 
phoi hgp vdi cac co quan, don vi lien quan nghien ciiu, de xuat Uy ban nhan dan 
tinh, Chii tich Uy ban nhan dan tinh hien phap giai quyet va tra idi cu tri. 
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4. Doi vdi kien nghi thuoc tham quyen giai quyet ciia Uy ban nhan dan tinh, 
Chii tich Uy ban nhan dan tinh va da dugc tiep nhan, giai quyet, tra Idi theo diing 
quy dinh ciia phap luat tu cac ky hgp trudc nhung cii tri van tiep tuc kien nghi thi 
Van " " ' 
quan 

phong Uy ban nhan dan tinh chii tri, phoi hgp vdi cac co quan, don vi co lien 
ra soat, tong hgp va trong thdi ban 07 ngay lam viec ke tu ngay nlian dugc van 

ban bhuyen kien nghi phai tham muu cho Uy ban nhan dan tinij, Chii tich Uy ban 
nhan dan tinh co van ban thong bao den cii tri (gui kem theo van ban da, thong bao 
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ket q\id giai quyet, tra loi trudc do). 
Dieu 6. Trach nhiem cua cac so', ban, nganh 

1. Phoi hgp vdi Van phong Uy ban nhan dan tinh phan loai, lam ro noi dung 
kien bghi ciia cii tri co lien quan den chiic nang, nhiem vu, quyen ban ciia cac sd, 
ban, nganh. Tiep nhan kien nghi ciia cii tri do Uy ban nhan dan tinh, Chii tich Uy 
ban nhan dan tinh phan cong theo tung ITnh vuc quan iy nlia nude ciia sd, ban, 
ngani de x i i ly. 

2. Trudng hgp cac kien nghi dugc phan cong co ngi dung chua ro rang hoac 
khonlg thugc chiic nang, nhiem vu giai quyet cua cac sd, ban, nganh thi trong thdi 
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ban cham nhat 03 ngay lam viec ke tu ngay nhan dugc van ban; cac sd, ban, 
nganh co trach nhiem phoi hgp vdi Van phong Uy ban nhan dan tinii de lam ro ngi 
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dung kien nghi hoac chuyen lai Van phong Uy ban nhan dan tinh de dieu chinh, 
chuyen den cac sd, ban, nganh khac co tham quyen giai quyet theo quy dinh. 

3. Doi vdi kien nghi da dugc cac sd, ban, nganh tiep nhan, giai quyet, tra Idi 
theo dung quy dinh ciia phap luat nhung cii tri van tiep tuc kien nghi, trong thdi 
ban khong qua 05 ngay lam viec ke tu ngay nhan dugc kien nghi cac sd, ban, 
nganh phai co van ban va giii kem theo van ban da thong bao ket qua giai quyet, 
tra idi trudc do den Uy ban nhan dan tinh de thong bao cho dia phuang noi co cii 
tri iden nghi va cac co quan lien quan biet, tra idi cii tri . 

4. Doi vdi nhung kien nghi da dugc cac sd, ban, nganh tiep nhan, giai quyet 
nhung ngi dung tra Idi chua chinh xac, chua day dii, chua phu hgp vdi quy dinh 
cua phap luat thi trong thdi ban 10 ngay lam viec ke tu ngay nhan dugc kien nghi 
do Van phong Uy ban nhan dan tinh chuyen den cac sd, ban, nganh phai c6 trach 
nhiem ra soat, di§u chinh lai va co van ban dinh chinh, bo sung gui Uy ban nhan 
dan tinh va cac ca quan, to chiic, ca nhan co lien quan. 

5. Doi vdi nhung kien nghi ciia cii tri co lien quan den nhieu nganh, nhieu 
ITnh VUG thi sd, ban, nganh dugc giao chii tri co trach nhiem phoi hgp vdi cac co 
quan, don v i co lien quan d i giai quyet, tra idi kien nghi cua cii tri . Cac co quan, 
don v i khi nhan dugc yeu cau phoi hgp ciia sd, ban, nganh chii tri co trach nhiem 
ph6i hgp bang van ban theo ngi dung dugc de nghi. 

Dieu 7. Trach nhiem cua Uy ban nban dan cap huyen 

1. Trong thdi gian Dai bieu Hoi dong nhan dan tinh, huyen to chuc tiep xiic 
cii tri tai dia phuang, Uy ban nhan dan cap huyen co trach nhiem cu dai dien Lanh 
dao Uy ban nhan dan tham gia Hgi nghi de kip thdi nam bat tinh hinh, true tiep 
giai quyet, tra Idi cac kien nghi ciia cii tri thugc tham quyen giai quyet hoac tiep 
nhan de chi dao cac bg phan lien quan phoi hgp, giai quyet, tra Idi cii tri. 

2. Uy ban nhan dan cap huyen c6 trach nhiem phoi hgp chat che vdi Ban 
Thudng true Uy ban Mat tran To quoc Viet Nam cung cap thuc hien nhiem vu 
phan loai kien nghi day dii, chinh xac, ro rang va diing tham quyen giai quyet 
trudc khi chuyen den cac co quan co tham quyen de xem xet, giai quyet hoac phan 
cong cho cac co quan chiic nang tham muu giai quyet tra Idi cii tri theo quy dinh. 

Dieu 8. Tracb nhiem cua Van phong HDND-UBND cap huyen 

1. Tham muu cho Uy ban nhan dan cap huyen phan loai kien nghi day dii, 
chinh xac, ro rang va diing tham quyen giai quyet trudc khi chuyen d§n cac ca 
quan co tham quyen de xem xet, giai quyet hoac phan cong cho cac co quan chuc 
nang tham muu giai quyet tra idi cii tri theo quy dinh. 

2. Tiep nhan, phan loai kien nghi do co quan t6ng hgp kien nghi chuyen 
den thugc tham quyen giai quyet ciia Uy ban nhan dan huyen, Chii tich Uy ban 
nhan dan huyen. Trong thdi gian 05 ngay lam viec k§ tu ngay nhan dugc van 
ban. Van phong EE)ND-UBND cap huyen co trach nhiem phan loai k i l n nghi, 
tham muu, de xuat vdi Uy ban nhan dan huyen, Chii tich Uy ban nhan dan 
huyen phan cong cac ca quan, don v i t i l p nhan, giai quyet tra idi cii tri . 
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3. D6i vai cac k i l n nghi dugc chuyin din c6 ngi dung chua ro rang, trung 
lap, phong HDND-UBND cap huyen chu dong p h l i hgp vol cac co quan, 
don \ i CO lien quan lam ro ngi dung, phan loai kien nghi trudc idii tham muu cho 
Uy ban nhan dan huyen, Chu tich Uy ban nhan dan huyen phan cong cac co quan, 
don vi xem xet, giai quyet tra idi cii tri . 

f f / \ 

4. Doi vdi cac kien nghi co ngi dung rgng, lien quan den nhieu ngarih, ITnh 
vuc, Van phong HDND-UBND cip huyen chii tri hoac tham muu cho Uy ban 
nhan dan huyen, Chii tich Uy ban nhan dan huyen phan cong mot co quan, don vi 
chu t]-i, phoi hgp vdi cac ca quan, dan vi lien quan nghien cuu, de xuat Uy ban 
nhan 
cu tri 

dan huyen, Chii tich Uy ban nhan dan huyen bien phap giai quyet va tra idi 

5. Doi vdi kien nghi thuoc tham quyen giai quyet ciia Uy ban nhan 
danhijiyen, Chii tich Uy ban nhan dan huyen va da dugc tiep nhan, giai quyet, tra idi 
theo diing quy dinh ciia phap luat tu cac ky hgp tru'dc niiung cu tri van tiep tuc iden 
nghi hi Van phong HDND-UBND cip huyen chii tri, phoi hgp vdi cac co quan, 
don -vi CO lien quan ra soat, tong hgp va trong thdi ban 07 ngay iam viec ke tu ngay 
nhan dugc van ban chuyen kien nghi phai tham muu cho Uy ban nhan danhuyen, 
Chu tich Uy ban nhan dan huyen co van ban thong bao den cir tri (gui kem theo van 
ban da. thong bao ket qua. giai quyet, tra. Idi trudc do). 

Dieu 9. Trach nhiem cua cac ca quan chuyen mon thuoc UBND cap 
huyen 

f ____ ' 

1. Phoi hgp vdi Van phong HDND-UBND cap huyen phan loai, iam ro noi 
dung kien nghi ciia cii tri c6 lien quan den chiic nang, nhiem vu, quyen ban ciia 
cac cij quan chuyen mon. Tiep nhan kien nghi ciia cir tri do UBND huyen, Chii 
tich Uy ban nhan dan huyen phan cong theo timg ITnh vuc quan iy nha nude ciia 
cac cor quan chuyen mon de xir iy. 

2. Trudng hgp cac kien nghi dugc phan cong co ngi dung chua ro rang hoac 
khong thuoc chiic nang, nhiem vu giai quyet ciia cac co quan chuyen monthi trong 
thdi iian cham nhat 03 ngay lam vice ke tir ngay nhan dugc van ban; cac co quan 
chuyen mon c6 trach nhiem phoi hgp vdi Van phong HDND-UBND cap huyen de 

f t r 

iam ro noi dung kien nghi hoac chuyen iai Van phong HDND-UBND cap huyen 
de di m chinh, chuyen den cac cac co quan chuyen mon khac c6 tham quyen giai 

theo quy dinh. 
f r r r 

3. Doi vdi kien nghi da dugc cac co quan chuyen mon tiep nhan, giai quyet, 
tra idji theo dung quy dinh cua phap luat nhung cir tri van tiep tuc kien nghi, trong 
thdi iian 05 ngay iam vice ke tir ngay nhan dugc kien nghi cac co quan chuyen mon 

;6 van ban va gui kem theo van ban da thong bao ket qua giai quyet, tra idi 
do den Uy ban nhan dan huyen de thong bao cho noi co cu tri kien nghi va 

cac cjj quan lien quan biet, tra idi cir tri. 
4. Doi vdi nhung kien nghi da dugc cac co quan chuyen mon tiep nhan, giai 
nhung ngi dung tra Idi chua chinh xac, chua day du, chua phii hgp vdi quy 

2iia phap luat thi trong thdi ban 10 ngay iam vice ke tir ngay nhan dugc kien 

quyc 

phai 
trudc 

quyc 
dinh 
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nghi do Van phong HDND-UBND cap huyen chuyen den cac co quan chuyen 
mon phai co trach nhiem ra soat, dieu chinh lai va c6 van ban dinh chinli, bo sung 
gui UBND huyen va cac co quan, to chuc, ca nhan co lien quan. 

5. Doi voi nhimg kien nghi cua cu tri co lien quan den nhieu nganh, nhieu 
ITnh VUG thi co quan chuyen mon dugc giao chu tri co trach nhiem phoi hgp voi cac 
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CO quan, don vi co lien quan de giai quyet, tra Idi kien nghi cua cir tri. Cac co 
quan, don vi khi nhan dugc yeu cau phoi hgp cua co quan chuyen mon chu tri co 
trach nhiem phoi hgp bang van ban theo ngi dung dugc de nghi. 

Dieu 10. Trach nhiem cua Uy ban nhan dan xa, phudng, thj tran ̂ oi chung la cap xa) 

1. Trong thdi gian Dai bieu Hgi dong nhan dan tinh, huyen, xa to chuc tiep 
xiic cir tri tai dia phuong, Uy ban nhan dan cap xa c6 trach nhiem cir dai dien Lanh 
dao Uy ban nhan dan tham gia Hoi nghi de kip thdi nam bat tinh hinh, true tiep 

r r * ' ' t y. r ' ^ r 

giai quyet, tra Idi cac kien nghi ciia cir tri thugc tham quyen giai quyet hoac tiep 
nhan de chi dao cac bg phan lien quan phoi hgp, giai quyet, tra Idi cir tri. 

2. Uy ban nhan dan cap xa co trach nhiem phoi hgp chat che vdi Ban 
Thudng true Uy ban Mat tran To quoc Viet Nam cung cap thuc hien nhiem vu 

r y * t \ r 

phan loai kien nghi day dii, chinh xac, ro rang va dung tham quyen giai quyet 
trudc Idii chuyen den cac co quan c6 tham quyen de xem xet, giai quyet hoac phan 
cong cho bg phan co lien quan tham muu giai quyet tra Idi cir tri theo quy dinh. 

Chiro-ng I I I 
T R A C H N H I E M G I A I Q U Y E T T R A L O I , B A G C A O 

K E T Q U A T R A L 6 I K I E N N G H I C U A Cljr T R I 

Dieu 11. Trach nhiem cua Van phong Uy ban nhan dan tinh 

1. Giup Uy ban nhan dan tinh, Chii tich Uy ban nhan dan tinh theo doi, don 
doc, kiem tra vice giai quyet, tra loi kien nghi; de nghi cac co quan, don vi bao cao 
dinh l<y hoac dot xuat ve tinh hinh giai quylt, tra idi kien nghi ciia cir tri da dugc Uy 
ban nhan dan tinh, Chii tich Uy ban nhan dan tinh giao hoac do cac co quan co 
tham quyen chuyen true tiep den cac co quan, don v i ; chiu trach nhiem tong hgp, 
tham muu cho Uy ban nhan dan tinh, Chu tich Uy ban nhan dan tinh bao cao tong 
hgp ket qua giai quyet kien nghi ciia cir tri gui Thudng true HDND tinli. 

2. Doi vdi kien nghi thugc tham quyen giai quyet, tra Idi ciia Uy ban nhan 
dan tinh, Chii tich Uy ban nhan dan tinh quy dinh tai diem a, Idioan 1, D i l u 4 
Quy che nay. Van phong UBND tinh chu tr i , phoi hgp vdi cac co quan, don v i 
nghien cuu giai quyet, tra Idi cir tri hoac bao cao Chii tich Uy ban nhan dan tinh 
giao cho mot co quan, don v i chii t r i , phoi hgp vdi cac co quan, don v i co lien 
quan nghien cuu, giai quyet, tra Idi cir tri. Cac ca quan, dan v i dugc giao chii tri 
phai girl van ban ve vice giai quyet, tra Idi cir t r i den Van phong Uy ban nhan 
dan tinh de tong hgp, bao cao Uy ban nhan dan tinh, Chii tich Uy ban nhan dan 
tinh va cac co quan, to chuc co lien quan. 

3. Trudng hgp phat hien thong tin, so lieu ve vice giai quyet, tra Idi cu tri ciia 
cac CO quan, don vi chua chinh xac hoac khong thong nhat vdi cac tai lieu, bao cao 
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khac, 
Idion 

trong thdi han 05 ngay lam viec ke tu ngay phat hien dugc thong tin so lieu 
; chinh xac hoac khong thing nhat. Van phong Uy ban nhan dan tinh phai kip 

thdi t̂ ao d i i vdi cac co quan, dorn v i bang van ban de ra soat, chuan xac lai. 
F r f 

4. Trong qua trinh phoi hgp, theo doi, don doc neu nhan dugc thong tin 
phan hoi cua cac co quan, t l chuc, ca nhan ve vice cac co quan, don v i giai 
quyl;, tra Idi cir tr i khong dung quy dinh ciia phap luat hoac vice trien khai cac 
cong vice khong dung vdi cam k i t da tra Idi, thong tin vdi cir tr i . Van phong Uy 
ban nhan dan tinh co trach nhiem k i l m tra cac thong tin phan hoi va trong thdi 
ban ] 0 ngay lam vice ke tir ngay nhan dugc thong tin phan hoi phai ciia cac ca 
quan to chuc, ca nhan phai co van ban don doc cac co quan, don v i lien quan 
thuc hien hoac bao cao xin y kien chi dao ciia Chii tich UBND tinh, dong thdi 
gui den co quan, to chuc, cu tri cung cap thong tin phan hoi de biet. Trudng hgp 
Idem 
dan t 

thon 
ban t 
nghi 

tinh, 
dung 

dong, 
duac 

tra phat hien thong tin phan hoi chua chinh xac. Van phong Uy ban nhan 
nh CO van ban thdng bao cho cac co quan, td chuc, ca nhan cung cap thdng 

tin pl|an hdi biet. 
r f r 7 

5. Thuc hien dang tai ket qua giai quyet, tra Idi kien nghi cir tri tren Cdng 
tin dien tir ciia tinh trong thdi ban 5 ngay lam vice ke tu ngay ban hanh van 
a Idi cu tri; chii ddng cung cap thdng tin ve ket qua giai quyet, tra Idi kien 
:ua cir tri cho Bao Son La, Dai phat thanh-Truyen hinh tinh de dang tai tren 

chuyen muc "Dien dan cir t r i " ddng thdi gui ket qua giai quyet kien nghi cu tri den 
dia piuong c6 cir tri kien nghi de thdng bao cho cu tri. Tdng hgp ket qua giai 

tra Idi kien nghi cua cir tri ciia cac co quan, don vi bao cao Chii tich Uy ban 
dan tinh vao cudi nam de xem xet muc do hoan thanh nhiem vu cua ca quan, 

y f y 

don \ | i ; ngudi dung dau, cap pho cua ngudi dung dau cac co quan, don vi . 

Dieu 12. Trach nhiem cua cac sd, ban, nganh 
1. Thu trudng cac sd, ban, nganh chiu trach nhiem trudc Uy ban nlian dan 
Ihu tich Uy ban nhan dan tinh ve vice giai quyet, tra Idi kien nghi cua cu tri 

cac quy dinh ciia phap luat va quy dinh ciia Quy che nay; tdng hgp bao cao 
day djii ve ket qua giai quyet, tra Idi kien nghi cho Uy ban nhan dan tinh, Chii tich 
Uy ban nhan dan tinh, cac co quan, td chiic lien quan c6 lien quan. 

2. Cac sd, ban, nganh dugc giao chii tri giai quyet, tra Idi kien nghi phai chii 
thudng xuyen phdi hgp, theo ddi, ddn ddc vice giai quyet cac Iden nghi da 

giao cho CO quan minh va cac co quan phdi hgp, khdng de kien nghi tdn dong, 
keo dai: 

a) Kien nghi lien quan den chuc nang, nhiem vu, quyen ban ciia nhieu Sd, 
ban, ijiganh dugc giao cho mot sd, ban, nganh chii tri nghien cuu giai quyet tra Idi 
thi trong thdi ban 05 ngay lam vice ke tir khi nhan dugc kien nghi; sd, ban, nganh 

giao chii tri giai quyet, tra Idi phai c6 van ban gui den cac co quan, dan v i 
CO l i e | quan de nghi phdi hgp giai quyet, tra Idi kien nghi. 

r r 

b) Cac CO quan, don v i dugc giao phdi hgp c6 trach nhiem phdi hgp chat 
che dpi sd, ban, nganh dugc giao chu tri de giai quyet, tra Idi cir tr i , trong thdi 
ban 07 ngay lam vice ke tir ngay nhan dugc de nghi phdi hgp ciia sd, ban, nganh 
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chii tri thi cac ca quan, dan vi dugc de nghi phoi hgp phai c6 van ban tra idi gui 
den sd, ban, nganh dugc giao chii tri giai quyet, tra Idi cir tri theo dung quy dinh 
ciia phap luat va ciia Quy che nay. 

f r f r \ 

c) Ddi vdi cac kien nghi ma vice giai quyet lien quan den nhieu sd, ban, 
nganh vugt qua kha nang, dieu kien hoac c6 kho khan, vudng mac thi sd, ban, 
nganh dugc giao chu tri phai chii ddng phdi hgp vdi cac co quan, don v i co lien 
quan va trong thdi ban 07 ngay lam vice ke tir ngay nhan dugc kien nghi phai c6 
van ban gui Chii tich Uy ban nhan dan iv[)h(th6ng qua Van phong UBND tinh) de 
xem xet, cho y kien chi dao. 

3. Ddi vdi kien nghi lien quan den vice ban hanh, sua ddi, bd sung, bai bd 
cac CO che, chinh sach phap luat can c6 nhieu thdi gian de nghien cuu, tdng ket, 
danh gia, tuan thu cac quy trinh, thu tuc xay dung van ban hoac kien nghi idii 
thuc hien giai quyet can phai c6 nguon luc phu thugc vao dieu kien kinh te-xa 
hdi, kha nang can ddi ngan sach, chua xac dinh dugc thdi gian giai quyet thi cac 
sd, ban, nganh phai giai trinh, neu ro iy do, du kien id trinh, phuang hudng giai 
quyet, tra idi de cu tr i biet. 

4. Hudng dan, phdi hgp, theo doi, ddn ddc va kip thdi dieu chinh, Idiac phuc 
7 \ f t 

nhung sai sdt theo tham quyen trong vice thuc hien giai quyet cac kien nghi da 
dugc giao cho Uy ban nhan dan cac huyen, thanh phd va cac co quan lien quan 
thugc tham quyen quan ly nha nude theo nganh, ITnh vuc dugc phan cdng. Thudng 
xuyen chu ddng ra soat, tdng hgp, danh gia ket qua giai quyet kien nghi do Van 
phong Uy ban nhan dan tinh chuyen den; bao cao dinh ky hoac dot xuat theo yeu 
cau cua Chii tich Uy ban nhan dan tinh va cac co quan c6 tham quyen. 

5. Trudng hgp ngi dung giai quyet, tra idi kien nghi khdng chinh xac, 
chua day dii, chua phu hgp vdi dac diem tinh hinh ciia dia phuang hoac sd lieu 
chua nhat quan thi trong thdi ban 07 ngay lam vice ke tu ngay nhan dugc thdng 
tin tu Van phong Uy ban nhan dan tinh hoac cac co quan, td chuc, ca nhan co 
lien quan; cac sd, ban, nganh phai ra soat, dieu chinh iai va co van ban dinh 
chinh, bd sung giii Van phong Uy ban nhan dan tinh va cac co quan, td chuc, ca 
nhan co lien quan. 

6. Trong thdi ban 07 ngay iam vice ke tu ngay nhan dugc van ban de nghi 
Ciia cac huyen, thanh phd lien quan den cac kien nghi thudc tham quyen giai 
quyet ciia chinh quyen dia phuang nhung vugt qua kiia nang hoac c6 khd ichan, 

f f t \ ' 7 

vudng mac lien quan den tham quyen ciia sd, ban, nganh hoac ciia Uy ban nhan 
dan tinh, Chii tich Uy ban nhan dan tinh; sd, ban, nganh phai co van ban tra idi 
dia phuang hoac phai c6 van ban de xuat, bao cao Chii tich Uy ban nhan dan 
tinh cho y kien chi dao. 

7. Van ban tra idi cii tri phai dugc gui den Ban Thudng true Uy ban Mat 
tran Td qudc Viet Nam tinh, Thudng true Hdi ddng nhan dan tinh. Van phong 
Uy ban nhan dan tinh, Uy ban nhan dan cap huyen noi co cii tri kien nghi de 
thdng bao cho cii t r i ; trong thdi ban 05 ngay iam vice ke tu ngay ban hanh van 
ban tra idi cii t r i ; sd, ban, nganh chii tri giai quyet co trach nhiem dang tai tren 

9 



Trand thong tin dien tu cua so, ban, nganh (neu co) tru trudng hgp kien nghi co 
noi dung, thong tin quy dinh tai Dieu 19 Quy che nay. 

Dieu 13. Trach nhiem cua Uy ban nhan dan cac huyen, thanh pho 

Chiu trach nhiem trudc Chu tich Uy ban nhan dan tinh, Uy ban nhan dan 
\ f r t y 

tinh ve vice giai quyet, tra idi kien nghi theo tham quyen, dung quy dinh ciia phap 
luat va ciia Quy che nay. Chii dong phoi hgp, theo doi, ddn ddc vice giai quyet 
kien nghi da dugc giao cho Uy ban nhan dan huyen va cac co quan, don v i c6 lien 
quan lao dam vice giai quyet, tra idi cii tri dung quy dinh, dung thdi ban. 

Dien 14. Trach nhiem cua Van phong HDND-UBND cap huyen 

1. Giup Uy ban nhan dan, Chu tich Uy ban nhan dan cap huyen theo doi, 
ddn ddc, kiem tra vice giai quyet, tra Idi kien nghi; de nghi cac co quan, don v i 
bao cao dinh ky hoac dot xuat ve tinh hinh giai quyet, tra idi kien nghi cua cu tri 
da dugc Uy ban nhan dan, Chii tich Uy ban nhan dan tinh, huyen giao hoac do 

1 \ t r r t t 

cac eg quan c6 tham quyen chuyen true tiep den Uy ban nhan dan, Chii tich Uy 
ban njian dan cap huyen; chiu trach nhiem tdng hgp, tham muu cho Uy ban nhan 
dan, (3hu tich Uy ban nhan dan cap huyen bao cao tdng hgp ket qua giai quyet 
kien nghi ciia cii tri giii Thudng true Hdi ddng nhan dan tinh. Van phong Uy ban 
nhan dan tinh, Thudng true Hdi ddng nhan dan huyen va cac co quan, td chuc, 
ca nh m co lien quan. 

2. Ddi vdi cac kien nghi thudc tham quyen giai quyet, tra Idi ciia cac sd, 
nganii co lien quan ddn dia phuang nhung vice giai quyet khdng dung thdi han 
quy cinh, khdng diing quy dinh ciia phap luat hoac chua diing yeu cau va chua 
phli hgp vdi dac diem, tinh hinh ciia dia phuang thi trong thdi ban 05 ngay iam 
vice ke tu khi nhan dugc van ban tra idi cii tri ciia cac sd, ban, nganh; Van 
phong HDND-UBND cap huyen c6 trach nhiem tham muu cho Uy ban nhan dan 
d p huyen c6 van ban kien nghi, de xuat y kien kip thdi vdi sd, ban, nganh de 
dieu chinh, ddng thdi giii Van phong Uy ban nhan dan tinh de co ca sd ddn ddc 
cac s(y, nganh lien quan trien khai thuc hien. 

3. Doi vdi cac k i l n nghi thudc tham quyen giai quyet, tra idi ciia cac sd, 
ban, nganh. Trong thdi ban 03 ngay lam vice ke tu ngay nhan dugc van ban tra 
idi k i l n nghi ciia cac sd, ban, nganh; Van phong HDND-UBND cap huyen co 
trach nhiem tham muu cho Uy ban nhan dan cap huyen giii thdng bao cho Uy 

* f r r r 

ban nhan dan cap xa noi c6 cii tri kien nghi va tien hanii niem yet cdng khai tai 
try sd Uy ban nhan dan cap xa, tru trudng hgp kien nghi c6 ngi dung, thdng tin 
quy dinh tai Dieu 19 Quy che nay. 

4. Ddi vdi cac kien nghi do sd, ban, nganh chii tri nhung phai phdi hgp 
vdi l i y ban nhan dan d p huyen de giai quyet, trong thdi ban 07 ngay lam vice 
ke tu ngay nhan dugc van ban de nghi phdi hop ciia sd, nganh; Van phong 
HDND-UBND d p huyen co trach nhiem tham muu cho Uy ban nhan dan cap 
huyen c6 van ban tra Idi. 

5. Doi vdi cac kien nghi ma vice giai quyet vugt qua kha nang, dieu kien 
hoac CO kho khan, vudng mac lien quan den tham quyen ciia cac sd, ban, nganh 
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thi trong thdi han 05 ngay iam viec ke tu ngay nhan dugc kien nghi. Sau khi 
thong nhat vdi cac co quan chuyen mon co hen quan, Van phong HDND-UBND 
cap huyen co trach nhiem tham muu cho Uy ban nhan dan cap huyen chu dong 
hen he vdi cac sd, ban, nganh hen quan de phoi hgp giai quyet, xu iy hoac de 
xuat, bao cao Chii tich Uy ban nhan dan tinh xem xet, cho y kien chi dao. 

6. Doi vdi cac kien nghi iien quan den vice ban hanh van ban quy pham 
phap iuat; sua doi, bo sung cac quy dinh thugc tham quyen ciia Uy ban nhan dan 

f ' y y 1 ' ' t f 

cap huyen can co nhieu thdi gian de nghien cuu, tong ket, danh gia va tuan thii 
cac quy trinh, thii tuc xay dung van ban hoac kien nghi khi thuc hien giai quyet 
can phai co nguon iuc phu thugc vao dieu kien kinh te-xa hgi, kha nang can doi 
ngan sach ciia dia phucmg hoac phu thugc vao dieu kien ho trg ciia tinh nen rat 
kho xac dinh moo thdi gian giai quyet. Van phong HDND-UBND cap huyen co 
trach nhiem tham muu cho Uy ban nhan dan cap huyen co van ban giai trinh cu 
the ve tinh hinh kho khan, dieu kien va nguon iuc de thuc hien, xac dinh ro ig 
trinh, phucmg hudng giai quyet, bao cao de cu tri biet. 

7. Doi vdi kien nghi thugc tham quyen giai quyet, tra id i ciia Uy ban nhaii 
dan, Chii tich U B N D cap huyen quy dinh tai diem c, Khoan i , Dieu 4 Quy che 
nay. Van phong HDND-UBND cap huyen chii tr i , phoi hgp vdi cac co quan, 
don vi nghien cuu giai quyet, tra idi cii tri hoac bao cao Chii tich Uy ban nhan 
dan cap huyen giao cho mot co quan, don v i chii t r i , phoi hgp vdi cac co quan, 
don vi CO iien quan nghien ciiu, giai quyet, tra idi cii tr i . Cac co quan, don vi 
dugc giao chii t r i phai gui van ban ve vice giai quyet, tra idi cu tri den Van 
phong HDND-UBND cap huyen de tong hgp, bao cao Uy ban nhan dan, Chii 
tich Uy ban nhan dan cap huyen va cac co quan, to chuc co lien quan. 

8. Truong hgp phat hien thong tin, so lieu ve vice giai quyet, tra Idi cu tri ciia 
cac CO quan, don v i chua chinh xac hoac khong thong niiat vdi cac tai lieu, bao cao 
khac, trong thdi ban 05 ngay lam vice ke tu ngay phat hien dugc thong tin so lieu 
idiong chinh xac hoac khong thing nhit. Van phong HDND-UBND d p huyen phai 
kip thdi trao doi vdi cac co quan, don vi bang van ban de ra soat, chuin xac iai. 

9. Trong qua trinh phoi hgp, theo doi, don die, n l u nhan dugc thong tin 
phan hoi ciia cac co quan, td chuc, ca nhan ve vice cac co quan, don vi giai 
quyet, tra idi cii t r i khdng diing quy dinh ciia phap iuat hoac vice t r i l n idiai cac 
cdng vice khdng diing vdi cam ket da tra idi , thdng tin vol cu tr i . Van phong 
HDND-UBND cap huyen c6 trach nhiem k i l m tra cac thdng tin phan h i i va 
trong thdi ban 10 ngay iam vice ke tu ngay nhan dugc thdng tin phan h I i phai 
ciia cac co quan, td chuc, ca nhan phai co van ban ddn ddc cac co quan, don vi 
iien quan thuc hien hoac bao cao xin y kien chi dao ciia Chii tich Uy ban nhan 
dan cap huyen, ddng thdi gui den co quan, td chuc, cu tri cung cap thdng tin 
phan hdi de biet. Trudng hgp k i l m tra phat hien thdng tin phan h I i chua chinh 
xac. Van phong HDND-UBND d p huyen co van ban thdng bao cho cac co 
quan, td chiic, ca nhan cung cap thdng tin phan h I i b i l t . 

10. Thuc hien dang tai ket qua giai quylt, tra Idi k i l n nghi cii tri tren Cing 
thdng tin dien t i i ciia huyen, thanh phd trong thdi ban 5 ngay iam vice k l tu ngay 
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nhan 
quan, 

nhan 

ban hanh van ban tra Idi cii tri; chu dong cung cap thong tin ve ket qua giai quyet, 
tra idi k i l n nghi ciia cii tri cho Trung tam truyen thong van boa cua huyen, thanh 
ph i , «il dang tai va thong tin din cii tri. Tdng hop k i t qua giai quyet tra idi kien 
nghi ciia cii tri ciia cac co quan, dcm vi bao cao Uy ban nhan dan, Chii tich Uy ban 

dan d p huyen vao cudi nam de xem xet miic do hoan thanh nhiem vu ciia co 
don vi; ngudi diing diu, d p pho ciia ngudi diing dau cac co quan, don vi . 

Dieu 15. Trach nhiem cua cac ca quan chuyen mon thuoc UBND cap huyen 

1. Thii trudng cac co quan chuyen mdn chiu trach nhiem trudc Uy ban 
dan, Chii tich Uy ban nhan dan cap huyen ve vice giai quyet, tra idi kien 

nghi biia cii tri diing cac quy dinh ciia phap iuat va quy dinh ciia Quy che nay; 
tdng hop bao cao day dii ve ket qua giai quyet, tra idi kien nghi cho Uy ban nhan 
dan, Chii tich Uy ban nhan dan cap huyen, cac co quan, td chuc co iien quan. 

2. Co quan chuyen mdn dugc giao chii tri giai quyet, tra idi kien nghi phai 
chii ddng, thudng xuyen phdi hgp, theo doi, ddn ddc vice giai quyet cac kien 
nghi da dugc giao cho ca quan minh va co quan phdi hgp, khdng de kien nghi 
tdn dmg, keo dai: 

a) Kien nghi lien quan den chuc nang, nhiem vu, quyen ban ciia nhieu co 
quan chuyen mdn dugc giao cho mot co quan chuyen mdn chii tri nghien ciiu giai 
quyet tra idi thi trong thdi ban 05 ngay lam vice ke tu Idii nhan dugc kien nghi; ca 
quan chuyen mdn dugc giao chii tri giai quyet, tra idi phai c6 van ban gui den cac 
ca quan, dan vi c6 lien quan de nghi phdi hgp giai quyet, tra idi kien nghi. 

b) Cac ca quan, dan v i dugc giao phdi hgp c6 trach nhiem phdi hop chat 
che vdi co quan chuyen mdn dugc giao chii tr i de giai quyet, tra idi cii tri , trong 
thdi iian 07 ngay iam vice ke tu ngay nhan dugc de nghi phdi hgp ciia ca quan 
chuyin mdn chii tri thi cac ca quan, dan v i dugc de nghi phdi hgp phai c6 van 
ban tra idi gii'i den ca quan chuyen mdn dugc giao chii tri giai quyet, tra idi cii" 
tri th(io diing quy dinh ciia phap iuat va ciia Quy che nay. 

r r f r y 

c) Ddi vdi cac kien nghi ma vice giai quyet lien quan den nhieu ca quan 
chuyim mdn vugt qua kha nang, dieu kien hoac c6 khd khan, vudng mac thi ca 
quan chuyen mdn dugc giao chii tr i phai chii ddng phdi hgp vdi cac ca quan, 
dan v i c6 iien quan va trong thdi ban 07 ngay iam vice ke tu ngay nhan dugc 
kien nghi phai co van ban giii Chii tich Uy ban nhan dan cap huyen (thong qua 
Van phong HDND-UBND cap huyen) de xem xet, cho y kien chi dao. 

f f f 7 7 

3. Ddi vdi kien nghi lien quan den vice ban hanh, sua ddi, bd sung, bai bd 
cac CO che, chinh sach phap iuat can c6 nhieu thdi gian de nghien cuu, tdng ket, 

gia, tuan thii cac quy trinh, thii tuc xay dung van ban hoac kien nghi khi 
f y y ' ^ ' ' r 

hien giai quyet can phai co ngudn iuc phu thudc vao dieu kien kinh te-xa 
hdi, idia nang can ddi ngan sach, chua xac dinh dugc thdi gian giai quyet thi cac 
CO q lan chuyen mdn phai giai trinh, neu ro iy do, du kien id trinh, phuang 
hudng giai quyet, tra idi de cu tri biet. 

»/ f ^ f y F 

4. Hudng dan, phdi hgp, theo doi, ddn ddc va kip thdi dieu chinh, khac 
7 > ' f f 

phuc nhung sai sot theo tham quyen trong vice thuc hien giai quyet cac kien 12 

danh 
thuc 



nghi da dugc giao cho Uy ban nhan dan cac xa, phudng, thi tran va cac co quan 
iien quan thugc tham quyen quan iy nha nude theo nganh, imh vuc dugc phan 
cong. Thudng xuyen chii dong ra soat, tong hgp, danh gia ket qua giai quyet 
kien nghi do Van phong HDND-UBND cap huyen chuyen den; bao cao dinh ky 
hoac dot xuat theo yeu cau ciia Chii tich Uy ban nhan dan huyen va cac co quan 
CO tham quyen. 

5. Trudng hgp ngi dung giai quyet, tra idi kien nghi idiong chinh xac, 
chua day dii, chua phu hgp vdi dac diem tinh hinh ciia dia phuang hoac so iieu 
chua nhat quan thi trong thdi ban 07 ngay lam vice ke tu ngay nhan dugc thong 
tin tu Van phong HDND-UBND cap huyen hoac cac co quan, to chuc, ca nhan 
CO iien quan; cac co quan chuyen mon phai ra soat, dieu chinh lai va co van ban 
dinh chinh, bo sung gii i Van phong HDND-UBND cap huyen va cac co quan, to 
chuc, ca nhan co iien quan. 

6. Trong thdi ban 07 ngay iam vice ke tu ngay nhan dugc van ban de nghi 
cua cac xa, phudng, thi tran iien quan den cac kien nghi thuoc tham quyen giai 
quyet ciia UBND cap xa nhung vugt qua kha nang hoac co kho idian, vudng 
mac iien quan den chiic nang, nhiem vu quan iy nha nude ciia cac co quan 
chuyen mon hoac tham quyen ciia Uy ban nhan dan, Chii tich Uy ban nhan dan 
cap huyen; cac co quan chuyen mon phai co van ban tra idi dia phuong hoac 
phai CO van ban de xui t , bao cao Chii tich Uy ban nhan dan cap huyen cho y 

r 

kien chi dao. 
7. Van ban tra idi cii t r i phai dugc giii den Ban Thudng true Uy ban Mat 

tran To qudc Viet Nam huyen, Thudng true Hoi ddng nhan dan huyen. Van 
phong HDND-UBND cap huyen, UBND cap xa noi c6 cii tri kien nghi de thdng 
bao cho cu tr i ; trong thdi ban 05 ngay iam vice ke tu ngay tham muu cho Uy 
ban nhan dan, Chii tich Uy ban nhan dan cap huyen ban hanh van ban tra idi cii 
tri ; CO quan chuyen mdn dugc giao chii tri giai quyet cd trach niiiem phdi hgp 
vdi Van phdng HDND-UBND cap huyen dang tai tren Trang thdng tin dien t i i 
cua huyen, thanh phd tru trudng hgp kien nghi c6 ngi dung, thdng tin quy dinh 
tai Dieu 19 Quy che nay. 

Dieu 16. Trach nhiem cua Uy ban nhan dan xa, phudng, tin tran ̂ gi chung la cap xa) 

1. Chiu trach nhiem trudc Chii tich Uy ban nhan dan, Uy ban nhan dan 
f f f t \ 

cap huyen, ve vice giai quyet, tra idi kien nghi theo tham quyen, diing quy dinh 
ciia phap iuat va ciia Quy che nay. Chii ddng phdi hgp, theo ddi, ddn ddc vice 
giai quyet kien nghi da dugc giao cho Uy ban nhan danxa, phudng, thi tran va 
cac CO quan, don v i co iien quan bao dam vice giai quyet, tra idi cu tri diing quy 
dinh, diing thdi ban. 

2. Ddi vdi cac kien nghi ma vice giai quyet vugt qua icha nang, dieu kien 
hoac CO Ichd khan, vudng mdc lien quan den ITnh vuc quan iy nha nude ciia cac 
CO quan chuyen mdn thudc Uy ban nhan dan cap huyen thi trong thdi ban 05 
ngay iam vice ke tu ngay nhan dugc kien nghi, Uy ban nhan dan cap xa phai chii 
ddng lien he vdi cac cac co quan chuyen mdn thudc Uy ban nhan dan cap huyen 
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de pT 6i hgp giai quyet, xu ly hoac de xuat, bao cao Chu tich Uy ban nhan dan 
cap huyen xem xet, cho y kien chi dao. 

3. Uy ban nhan dan cap xa dugc giao chii tri giai quyet, tra loi kien nghi 
phai ohii dong, thudng xuyen phoi hgp, theo doi, don doc vice giai quyet, tra Idi 
cac kien nghi da dugc giao cho dia phuong minh va cac co quan phoi hgp, 
khon^ de kien nghi ton dgng, keo dai. Ddi vdi cac kien nghi dugc giao cho cac 
CO quan chuyen mdn thudc Uy ban nhan dan cap huyen chu tri nhung phai phdi 
hgp \ di dia phuang de giai quyet, trong thdi ban 07 ngay lam vice ke tu ngay 
nhan dugc de nghi phdi hgp cua cac co quan chuyen mdn, dia phuong phai cd 
van ban tra Idi. 

r r f 

4. Ddi vdi cac kien nghi lien quan den vice ban hanh van ban quy pham 
phap luat; sua ddi, bd sung cac quy dinh thudc tham quyen cua dia phuong can 
cd nhieu thdi gian de nghien cuu, tdng ket, danh gia va tuan thii cac quy trinh, 
thii tu c xay dung van ban hoac kien nghi khi thuc hien giai quyet can phai cd 
ngudn luc phu thudc vao dieu kien kinh te-xa hdi, Icha nang can ddi ngan sach 
ciia d: a phuang hoac phu thudc vao dieu kien hd trg cua tinh, huyen nen rat klid 
xac d:nh mdc thdi gian giai quyet, Uy ban nhan dan cap xa phai c6 van ban giai 
trinh cu the ve tinh hinh kho khan, dieu kien va ngudn luc de thuc hien, xac dinli 
rd Id trinh, phuang hudng giai quyet, bao cao de cii tri biet. 

5. Ddi vdi cac kien nghi thudc tham quyen giai quyet, tra Idi ciia cac co 
quan chuyen mdn thudc Uy ban nhan dan cap huyen nhung vice giai quyet 
khdng diing thdi ban quy dinh, khdng diing quy dinh ciia phap luat hoac chua 
diing yeu cau va chua phu hgp vdi dac diem, tinh hinh ciia dia phuong thi trong 
thdi hhn 05 ngay lam vice ke tu khi nhan dugc van ban tra Idi cu tri ciia cac co 
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quan chuyen mdn; Uy ban nhan dan cap xa phai cd van ban kien nghi, de xuat y 
kien kip thdi vdi cac co quan chuyen mdn de dieu chinh, ddng thdi gui Van 
phdng HDND-UBND cap huyen de cd co sd ddn ddc cac co quan chuyen mdn 
trien khai thuc hien. 

6. Uy ban nhan dan cap xa thudng xuyen chii ddng theo doi, ra soat, tdng 
hgp, danh gia ket qua giai quyet, tra idi kien nghi ciia cu tri thudc tham quyen giai 
quyet; bao cao dinh ky hoac dot xuat theo yeu cau ciia Chii tjch Uy ban nhan dan 
huyen, Van phdng HDND-UBND cap huyen va cac co quan co tham quyen. 

7. Trudng hgp thdng tin ve giai quyet, tra Idi kien nghi ciia Uy ban nhan 
dan cap xa khdng chinh xac vdi thuc te hoac khdng thdng nhat vdi cac bao cao, 
tai lieu khac thi trong thdi ban 07 ngay lam vice ke tu ngay nhan dugc thdng tin 
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tu Van phdng HDND-UBND cap huyen hoac cac co quan, td chuc, ca nhan cd 
lien qijian, dia phuang phai ra soat, chuan xac lai, dinh chinh hoac dieu chinh cac 
bao c^o, sd lieu, thdng bao kip thdi vdi Thudng true HDND cap xa. Ban 
Thudrg true Uy ban Mat tran Td qudc Viet Nam cap xa. Van phdng HDND-
UBND cap huyen va cac co quan lien quan bang van ban. 

8. Trong thdi ban 03 ngay lam vice ke tu ngay nhan dugc van ban tra Idi 
kien nghi ciia co quan chuyen mdn thudc Uy ban nhan dan cap huyen, Uy ban 
nhan dan cap xa chiu trach nhiem gui thdng bao cho cac ban, tieu khu, td dan phd 
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noi CO cii' tri kien nghi va tien hanh niem yet cong Idiai tai tru sd Uy ban nhan dan 
xa va nha van hda cua ban, tidu khu, td dan phd noi cd cu tri kien nghi (neu cd) tru 
trudng hgp kien nghi co ngi dung, thdng tin quy dinh tai Dieu 19 Quy che nay. 

9. Van ban tra Idi cu tri ciia Uy ban nhan dan cap xa phai dugc gui den Ban 
Thudng true Uy ban Mat tran Td qudc Viet Nam cap xa, Thudng true Hdi ddng 
nhan dan c4p xa. Van phdng HDND-UBND cap huyen va cac ban, tieu khu, td dan 
phd noi cd cii tri kien nghi; trong thdi ban 03 ngay lam vice ke tu ngay ban hanh 
van ban tra Idi cii tri, Uy ban nhan dan cap xa cd trach nliiem dang tai ket qua giai 
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quyet, tra Idi kien nghi cii tri tren Cdng thdng tin dien tu ciia xa, phudng, thi tran 
(neu cd), niem yet toan bd van ban tra Idi kien nghi tai tru sd Uy ban nlian dan cap 
xa va nha van hda ciia ban, tieu Idiu, td dan phd noi cd cu tri kien nghi (neu cd) tru 
trudng hgp Iden nghi cd ngi dung, thdng tin quy dinh tai Dieu 19 Quy che nay. 

> •? f f f 

Dieu 17. Tdng hgp bao cao ket qua giai quyet kien nghi 
1. Van phdng Uy ban nhan dan tinh chiu trach nhiem giiip Uy ban nhan 

dan tinh, Chii tich Uy ban nhan dan tinh tdng hgp, danh gia ket qua giai quyet 
kien nghi thudc tham quyen giai quyet ciia Uy ban nhan dan tinh, Chii tich Uy 
ban nhan dan tinh bao cao Van phdng Chinh phii, Doan dai bieu Qudc hdi tinh, 
Hdi ddng nhan dan tinh. Ban Thudng true Uy ban Mat tran Td qudc Viet Nam tinh 
va cac CO quan, td chuc c6 lien quan theo quy dinh. 

2. Cac sd, ban, nganh chii ddng theo doi, tdng hgp, danh gia ket qua giai 
quyet kien nghi thudc tham quyen giai quyet co quan, don vi minh; bao cao Chii 
tich Uy ban nhan dan tinh, Thudng true Hdi ddng nhan dan tinh cham nhat la 15 
ngay trudc ngay khai mac ky hgp Hdi ddng nhan dan tinh. Bao cao bao gdm cac 
ngi dung sau: 

r r t r f f t 

a) Sd lugng kien nghi dugc chuyen den; sd lugng, ket qua giai quyet, tra 
Idi theo quy dinh tai khoan 2 Dieu 4 Quy che nay; 

b) Ddi vdi cac kien nghi da giai quyet xong neu tai diem a, Idioan 2 Dieu 
4 Quy che nay, phai cd danh muc nhung chinh sach, van ban da dugc ban hanh, 
sua ddi, bd sung, bai bd va danh muc cac vu vice da dugc thanh tra, kiem tra va 
xu ly vi pham; 
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c) Ket qua giai quyet, tra Idi cac kien nghi thudc nhdm "dang giai quyet" 
va "se giai quyet" cua cac ky hgp trudc; tdng hgp nhung van de buc xuc ma cu 
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tr i quan tam, kien nghi nhieu lan, qua nhieu ky hgp; kien nghi lien quan den vice 
sua ddi CO che, chinh sach, quy dinh cua Nha nude va kien nghi chua the thuc 
hien ngay dugc do chua co ngudn luc; 
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d) Danh gia ve ket qua giai quyet kien nghi va c6 de xuat ddi vdi Uy ban 
nhan dan tinh, Chu tich Uy ban nhan dan tinh va cac co quan co lien quan. 

3. Uy ban nhan dan cap huyen, cap xa chii ddng theo doi, ra soat, tdng hgp, 
danh gia ket qua giai quyet kien nghi thudc tham quyen giai quydt ciia dia phuong; 
bao cao dinh ky hoac dot xuat theo yeu cau ciia Chii tich Uy ban nhan dan cap tren 
true tiep va cac co quan lien quan. Bao cao bao gdm cac ngi dung sau: 
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a) So lugng kien nghi dugc chuyen den, trong do phan loai cu the tung 
nganh, ITnh vuc theo nhiem vu quan ly nha nuoc cua dia"phuong; doi vol tung 
nganh, hnh vuc phai lam ro so lugng kien nghi da giai quyet, tra loi theo quy 
dinh tai khoan 2, Dieu 4, Quy che nay; 
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b) So lugng kien nghi da dugc giai quyet, tra Idi tryc tiep trong cac cuoc 
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tiep xuc cu tri ciia dai bieu HDND; sd lugng kien nghi dugc ghi nhan trong cac 
cuoc tiep xiic cu tri de xem xet, giai quyet, trong dd, phan loai theo tiing nganh, 
ITnh vuc quan ly nha nude ciia dia phuong; ddi vdi tung nganh, ITnh vuc phai lam 
rd sd lugng kien nghi theo quy dinh tai khoan 2, Dieu 4, Quy che nay; 

c) Ddi vdi cac kien nghi da giai quyet xong neu tai diem a, Idioan 2, Dieu 4 
Quy ( he nay, phai cd danh muc nhung van ban thudc tham quyen ciia dia phuong 
da dugc ban hanh, siia ddi, bd sung, bai bd va danh muc cac vu vice da dugc thanh 
tra, kiem tra va x i i ly vi pham; 

d) Tinh hinh giai quyet, tra Idi kien nghi da tra Idi la "dang giai quyet" va 
"se giai quyet" ciia cac ky hgp HDND trudc; tdng hgp nliung van de biic xiic ma 
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Cii tri quan tam, kien nghi nhieu lan, qua nhieu ky hop; kien nghi lien quan den 
vice siia ddi, bd sung, ban hanh, bai bd co che, chinh sach, quy dinh ciia dia 
phuong va kien nghi lien quan den cac ngudn luc nen chua the thuc hien ngay 
dugc; 

c) Danh gia ve ket qua giai quyet, tra Idi kien nghi ciia ky hop Hdi ddng 
nhan ian tinh, huyen thudc tham quyen giai quyet ciia dia phuong va kien nghi 
ciia dia phuang ddi vdi Uy ban nhan dan tinh, Chii tich Uy ban nhan dan tinh va 
cac CO quan, td chiic cd lien quan. 

Dieu 18. Thdi ban giai quyet va tra Idi kien nghi cua cac co' quan, do n vi 

1. Ddi vdi cac kien nghi thudc tham quyen giai quyet ciia co quan, don vi 
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quy djnh tai diem b, diem c, diem d, khoan 1, Dieu 4 Quy che nay thi trong thdi 
ban 3i) ngay ke tu ngay nhan dugc kien nghi, cac co quan, don v i phai co trach 
nhiem giai quyet, tra Idi. Ket qua giai quyet dugc tra Idi, thdng bao bang van ban 
den cir tri va cac co quan, td chuc co lien quan theo quy dinh cua Quy che nay. 

2. Ddi vdi cac kien nghi thudc tham quyen giai quyet cua Uy ban nhan 
dan tinh, Chu tich UBND tinh quy dinh tai diem a,khoan 1, Dieu 4 Quy che nay 
dugc giao cho cac co quan, don vi chii tri giai quyet thi trong thdi ban 40 ngay 
ke tu ngay nhan dugc van ban giao; cac co quan, don vi phai cd van ban thdng 
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bao ket qua giai quyet kien nghi den cu tri va cac co quan, td chuc, ca nhan c6 
lien quan theo quy dinh ciia Quy che. 
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3. Ddi vdi kiefi nghi co ngi dung phuc tap hoac co lien quan den nhieu van 
de phai giai quyet cap cd them thdi gian de nghien cuu, kiem tra, xac minh, xu ly 
thi cac CO quan, don v i phai co van ban de nghi gia ban thdi gian giai quyet va tra 
Idi, thdi gian de nghi gia ban khdng qua 10 ngay doi vdi tat ca cac k i ln nghi quy 
dinh tai khoan 1, Dieu 4 Quy che nay. Van ban de nghi gia ban thdi gian giai 
quyet, tra Idi kien nghi cua cac co quan, don v i phai dugc gui tdi Thudng true 
HDND tinh, Uy ban nhan dan tinh va cac co quan, td chuc cd lien quan. 
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Dieu 19. X u Iy doi vui kien nghi cua cu tri co noi dung lien quan den 
bao ve hi mat nha nuuc va kiln nghi co thong tin theo quy dinh cua Luat 
tiep can thong tin nam 2016 va cac Iuat chuyen nganh 

1. Kien nghi cua cu tr i co noi dung lien quan den bao ve bf mat nha nude 
theo quy dinh cua phap luat ve bao ve bf mat nha nude, thdng t in khdng dugc 
t i lp can quy dinh tai D i l u 6 Luat tiep can thdng tin nam 2016 va cac luat chuyen 
nganh thi sd, nganh, dia phucmg tu chdi tra Idi hoac tra Idi nhung phai tuan theo 
quy trinh giai quyet va phat hanh van ban tra Idi cu tri phai dugc quan ly theo 
chi dd mat. Khdng cap nhat cac thdng tin tra Idi ket qua giai quyet tren Trang 
thdng tin dien tu. Cac sd, ban, nganh dia phuong phai bao cao cac ket qua giai 
quyet kien nghi theo che dd mat gui Van phdng Uy ban nhan dan tinh va cac co 
quan lien quan. 

2. Kien nghi cua cii tr i cd ngi dung, thdng tin dugc tiep can cd dieu kien 
quy dinh tai Dieu 7 Luat tiep can thdng tin nam 2016 va cac luat chuyen nganh 
thi sd, nganh, dia phuang nghien ciiu, giai quyet, tra Idi muc dd phu hgp, bao 
cao cac ket qua giai quyet, tra Idi kien nghi ciia cu tri gii i Van phdng Uy ban 
nhan dan tinh va cac co quan lien quan. 

ChuongIV 
T O CHITC T H U C H I E N 

Dieu 20. Trien khai thuc hien Qny che 

1. Chanh Van phdng Uy ban nhan dan tinh, Thii trudng cac sd, ban, nganh 
thudc Uy ban nhan dan tinh, Chii tich Uy ban nhan dan cac huyen, thanh phd, 
Chii tich UBND xa, phudng, thi t r in va Thii trudng cac co quan, don v i cd lien 
quan trien khai thuc hien va chiu trach nhiem trudc Uy ban nhan dan tinh, Chii 
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tich Uy ban nhan dan tinh ve ket qua thuc hien Quy che nay. Trong qua trinh 
thuc hien neu co khd khan, vudng mac, kip thdi bao cao Chii tich Uy ban nhan 
dan tinh (qua Van phdng Uy ban nhan ddn tinh). 

2. Van phdng Uy ban nhan dan tinh theo ddi, ddn doc, k i l m tra vice thuc 
hien Quy che nay ciia cac ca quan, dan v i ; kip thdi tdng hgp, bao cao khd Idian, 
vudng mac do cac co quan, don v i phan anh, de xuat Chii tich Uy ban nhan dan 

Cam Ngoc Minh 
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