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TINH THUA THIEN HUE Poc lap - Tu do - Hanh phic

S6: R 2 /2019/Qb-UBND Thira Thién Hué, ngay 76 thing 5 nim 2019

QUYET PINH
Vé viéc sira doi, bo sung mot sb diéu ciia Quyét dinh
s6 48/2018/QD- UBND ngay 31 thang 8 nam 2018 caa UBND tinh
ban hanh Quy dinh vé Quy tic img xi cha can bd, céng chirc, vién chirc
va ngug¢i lao dong lam viéc trong cac co quan hanh chinh, don vi
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nghi€p cong lap trén dia ban tinh Thira Thién Hué

Can cir Ludt Té chite chinh quyén dia phuwong ngay 19 thang 6 nam 2015,
Can cvr Ludt Can bo, cong chire ngay 13 thang 11 nam 2008,
Can cuwr Luat Vién chue ngay 15 thang 11 nam 2010,

Can cir Ludt Phong, ch0ng tham nhiing ngay 29 thang 11 nam 2005; Luqt
siea doi, bo sung mét s6 dieu ciia Ludt Phong, chong tham nhiing ngay 04 thang
8 nam 2007, Ludt sia doi, bo sung mét s6 diéu cua Ludt Phong, chong tham
nhiing ngay 23 thang 11 nam 2012,

Can cir Ludt Tiép céng dan ngay 25 thang 11 ndm 2013, T
Cén cir Nghi dinh s6 61/2018/ND-CP ngay 23 théng 4 nim 2018 cua /S &

Chinh phui vé thyc hién co ché mét cira, mét cira lién théng trong giai quyét thi

tuc hanh chinh, o
Wz &

Can cir Quyét dinh sé 129/2007/0D-TTg ngay 02 thang 8 nam 2007 cua \** \L

~
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Thu tuéng Chinh phi ban hanh Quy ché van héa céng sé tai cdc co quan hanh \/r_~ i

chinh nha nucc,

Can cie Quyét dinh s6 129/2007/QD-TTg ngay 02 thing 8 nam 2007 cua
Thu twong Chinh phu ban hanh Quy ché van héa céng so tai cdac co quan hanh
chinh nha nuoc;

Can cir Quyét dinh s6 03/2007/0D-BNV ngay 26 thang 02 nam 2007 ciia
Bo Noi vu vé viéc ban hanh Quy‘ tac ung xu cua can bg, cong chue, vién chic
lam viéc trong bo may chinh quyén dia phuong;

Theo dé nghi cua Giam déc So Néi vu.

QUYET DINH:
Piéu 1. Sua dbi, bo sung mot sd didu cua Quyét dinh s6 48/2018/QD-

UBND ngay 31 thang 8 ndm 2018 cua UBND tinh ban hanh Quy dinh vé Quy
tac ung xu cua can b, cong chuc, vién chuc va nguoi lao dong lam viéc trong
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cac co quan hanh chinh, don vi su nghiép cong lap trén dia ban tinh Thira Thién
Hué, nhu sau:
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1. Stra doi, bo sung mot SO tir nglr tai Khoan 3, Khoan 4 cua Diéu 6 nhu sau:

“3. Khong duoc danh bac, sa vao cac t€ nan xa hoi hoac cac hanh vi khac
trai voi quy dmh phéap luat dudi moi hinh thic; khong dugc sir dung ruou, bia,
dd uong c6 con trong thoi gian lam viée, gid nghi trua va ngay truc; khong hut
thude la ding noi quy dinh.”

“4. Khong deo tai nghe, bat nhac, nghe nhac, xem phim, choi dién tu va
cac thiét bi giai tri ca nhan trong gio lam viéc; khong truy cp cac trang mang cé
ndi dung khong lién quan dén viéc thuc hién nhiém vuy, cong vu; khong st dung
mang xa hoi dé khai thac, tuyén truyén cac thong tin chua dugc kiém chimg,
phién dién, mot chiéu, vi pham thuan phong m¥ tuc va anh huéng dén hoat dong
cong vu.”

2. Stra doi Diém a, Khoan 1 cua Diéu 7 nhu sau:

‘a) Phai ton trong, lang nghe, tan tinh hudng dan vé quy trinh xir Iy
cong viéc va gial thich can k&€ nhiing thic méc cua nguoi dan. Thuc hién “4
xin, 4 luon”: Xin chao, xin 18i, xin cam on, xin phép; luén mim cuoi, luén
nhe nhang, luén léng nghe, ludn giap d6.”

3. Sta doi kho van thr nhat Diém a Khoan 2 cta Diéu 7 nhu sau:

- Phai c6 thai do lich su, ton trong cap trén, tuan thu thr bac hanh
chinh, phuc tung su chi dao, diéu hanh, phan cong cdng viéc cua cép trén;
khéng tron tranh, thodi thac nhiém vu; khong ninh bo lay long vi dong co
khong trong sang.”

4. Sira doi kho van thi nhat Diém b Khoan 2 ctia Diéu 7 nhu sau:
- Khong duoc duy y chi, &p dat, bao thu; phal ton trong, lang nghe v kién
cua cép dudi; guong mau trong giao tiép, ing xi.’

5. Stra doi kho van thtr nhat Diém ¢ Khoan 2 ctia Diéu 7 nhu sau:

- C6 tinh than hop téc, tuong tro trong thuc hién nhiém vu, cong vu;
chan thanh, than thién va doan két, khong bé phai gay mat doan két ndi bo cua
co quan, to chuc; ung xu co6 van hoa, ton trong va bao vé danh du, uy tin cua
dong nghiép.”

6. Stra doi Diém a,b Khoan 3 Diéu 7 nhu sau:

“a) Phai xung tén, chuc danh, chirc vu, co quan, don vi noi cong tac; trao
doi ngén gon, tap trung vao noi dung cong viéc; thai do lich su, khong ngét dién
thoai dot ngot.”

“b) Phai thu(‘mg xuyén str dung hop thu dién tir cong vu dé trao doi cong
viée va luan chuyén tap tin van ban qua mang. Hop thu dién ti phai duoc cong
khai dé thuan tién cho viéc trao ddi thong tin lién lac trong cong viéc va tiép
nhan thong tin, tra 161 cong dan. Viéc gui, tra 101 thu dién tu cong vu kip thoi va
lich su. Khong duoc su dung cac hé thong thu dién t&r ngoai hé thong thu dién tu
cong vu dé trao doi cong vu.

7. Stra d6i Khoan 1 Diéu 8 nhu sau:
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“]l. Cong chuc phai tuan thu ky cuong va trdt ty hanh chinh, chép hanh
quyét dinh ctia cip quan Iy truc tiép; phdi hop véi cong chire khdc trong cing co
quan, don vi va cong chiic cac co quan, don vi, to chl'rc khéc co lién quan dé
thuc hién nhlem vu ¢ hiéu qua. Truong hgp c6 quyet dinh cuia cap trén cap
quan ly truc tlep thi cong chuc phai thuc hién theo quyet dinh cua cép co thim
quyén cao nhit; déng thoi, co trach nhiém bdo cdo cép quan 1y truc tiép cua
minh vé viéc thuc hién quyét dinh do.”

8. Stra dbi ndi dung Khoan 2 Biéu 9 nhu sau:

“2. Thuc hién huéng dan, tiép nhéan, xtr ly va tra két qua hé so yéu cau
giai quyét thu tuc hanh chinh theo quy dinh cia Trung tdm Phuc vu hanh
chinh céng tinh, Trung tdm Hanh chinh céng cip huyén, Bd phan tiép nhan va
tra két qua cdp xd; dam bao nhan dung, du thanh phan ho so theo quy dinh;
nghiém cim cong chuc yéu cau cé nhan, t6 chic cung cép, bd sung giéy to
ngoai thanh phan ho so da céng khai.”

9. B6 sung thém Khoan 8 Biéu 9 nhu sau:

“8. Khong duoc gay kho khan, phién ha, voi vinh, kéo dai thoi gian xur
ly cong viéc ciia co quan, to chirc va ngudi dan; khéng tho o, vo cam, thiéu
trach nhiém trudc nhitng khoé khan, buc xtc cua nguoi dan.”

10. Sira doi néi dung Piéu 14 nhu sau:

“Viéc danh gia mic do hai long ctia cong dén, to chire thong qua Phiéu
danh gia bang gidy hoac Hé thong dénh gia mirc do hai long tai Trung tdm %
vu hanh chinh cong tmh Trung tam Hanh chinh céng cap huyén, Bo pha@ﬁ@
nhan va tra két qua cap xa. Pay la co so de xem xét danh gia va xép loai cgmg
chure hang thang, hang quy va hang nam.’ ‘f‘f‘ )=
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Picu 2. Quyét dinh nay c6 hiéu luc ké tir ngay 01 thang 6 nam 2019.

Piéu 3. Chanh Vin phong Uy ban nhan dén tinh, Giam déc S& Ne
Thu truorng s0, ban, nganh cap tinh, Chu tich Uy ban nhan dén cac huyén, thi xa,
thanh phé, Chu tich Uy ban nhén dén cac xa, phuong, thi tran va ngudi ding
dau cac don vi su nghi¢p cong lap trén dia ban tinh chju trach nhiém thi hanh
Quyét dinh nay./.

Noi nhan: TM. UY BAN NHAN DAN
- Nhu Diéu 3; |
- Vin phong Chinh phu;

- B6 Noi,vu;

- Cuc Kiém tra van ban - Bo Tu phap;
- Boan Dai biéu Qubc hoi tinh;

- Thuong truc HDND tinh;

- CT, cac PCT UBND tinh;

- Uy ban MTTQVN tinh;

- Béo Thua Thién Hué;

- Cong Thong tin dién tir tinh; Phan Ngoc Theo
-Céac PCVP vacac CV; ) )
- Luu: VT, NV
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