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Chuyt,n 	 
Can cu Luat To chirc chinh quyen dia phwang ngay 19 thang 6 nam 2015; 

Can cit. Luat Can bO, cong chirc ngay 13 thang 11 nam 2008; 

Can cir Luat Vien chirc ngay 15 thang 11 nam 2010; 

Can cir Luat Phang, thong tham nhung ngay 29 thang 11 nam 2005; Luat 
stra doi, bo sung mot so dieu cua Luat Phong, thong tham nang ngay 04 thang 
8 nam 2007; Luat stra doi, bo sung mot so dieu cYa Luat PhOng, chong tham 
nhung ngay 23 thong 11 nam 2012; 

Can cu' Luat Tiep cong dan ngay 25 thang 11 nam 2013; 

QUYET DINH ,  
ye viec stra 	WO sung mot so dieu ciia Quyet dinh 

so 48/2018/QD-UBND ngay 31 thang 8 nam 2018 ciia UBND tinh 
ban hanh Quy dinh ye Quy fAc (mg xir elm can bO, cong chtic, Alen chirc 

ya n • u'i lao dOng lam viec trong cac 	quan hanh chinh, dun vi 
gh4 cong lap tr'en dia ban tinh Thira Thien Hue 
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Thira Thien Hue, ngay 16 thang 5 nam 2019 

Can cit. Nghi dinh so 61/2018/ND-CP ngay 23 thang 4 17C-IM 2018 cira , 
Chinh phu ye thwc hien ca the mot cira, mot cY.a lien thong trong giai quyet 
tuc hanh chinh; 

Can cur Quyet dinh so 129/2007/QD-TTg ngay 02 thang 8 nom 2007 cira \\-rcN  
Thu twang Chinh phY ban hanh Quy the van hea cong tai cac co• quan hanh 
chinh nha nuac; 

Can cu' Quyet dinh so 129/2007/QD-TTg ngay 02 thang 8 nam 2007 cira 
ThY twang Chinh phir ban hanh Quy the van hoa cong tai cac ca quan hanh 
chinh nha nuac; 

Can cif Quyet dinh so 03/2007/QD-BNV ngay 26 thang 02 nam 2007 clia 
BO NOi vu ye viec ban hanh Quy tac ting xtr• city can bo, cong chirc, vien chirc 
lam viec trong bo may chinh quyen dia phwang; 

Theo de nghi cr:ta Giam dac SO.  Noi vu. 

QUYET DINH: 

Dieu 1. Sira doi, bo sung mot so dieu cua Quyet dinh so 48/2018/QD-
UBND ngay 31 thang 8 nam 2018 cUa UBND tinh ban hanh Quy dinh ye Quy 
the (mg 	cua can N), cong chirc, yien chirc ya ngt.thi lao dOng lam viec trong 
cac co quan hanh chinh, don vi sir nghiep cong lap tren dia ban tinh Thira Thien 
Hue, nhtr sau: 
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1. St;ra doi, bo sung mot so tir ngt-t• tai Khoan 3, Khoan 4 cua Dieu 6 nhu sau: 
"3. Khong dirge danh bac, sa vao cac to nan xa hOi hoac cac hanh vi khac 

trai voi quy dinh phap luat duai mpi hinh thirc; khOng dugc sir dung ruo:u, bia, 
do uOng có con trong thOi gian lam viec, giO nghi trim va ngdy true; khong but 
thuoc la dung not quy dinh." 

"4. Khong deo tai nghe, bat nhac, nghe nhac, xem phim, choi dien tir va 
cac thiet bi giai tri ca nhan trong gig lam viec; khong truy cap cac trang mang có 
niai dung khong lien quan den viec thuc hien nhiem vu, cong vu; khong sir diing 
mang xa hOi de khai thac, tuyen truyen cac thong tin chua dugc kiem 
phien dien, mot chieu, vi pham thuan phong my tvc va anh hugng den hoat dOng 
cong vu." 

2. Stra dOi Diem a, Khoan 1 cua Dieu 7 nhu sau: 
"a) Phai ton trong, lang nghe, tan tinh,  hugng 	ve quy trinh xir ly 

cong viec 	thich can ke nhirng thac mac dia nguoi dan. Thuc hien "4 
xin, 4 luon": Xin,  chao, xin 	xin cam on, xin phep; luon mim etre* luon 
nhe nhang, 'non Lang nghe, luon giup do.." 

3. Sera dOi khO van thir nhat Diem a Khoan 2 cua Dieu 7 nhu sau: 
"- Phai co thai do lich su, ton trong cap tren, tuan thu thir bac hanh 

chinh, phuc tong su chi dao, dieu hanh, phan cong cong,  viec cua cap tren; 
khOng trOn tranh, thodi tilde nhiem vu; khong ninh lag lay long vi dOng co 
khong trong sang." 

4. Sim doi kilo van thir nhat Diem b Khoan 2 cua Dieu 7 nhu sau: 
"- KhOng doge duy }"7 chi, ap dat, bao thii; phai ton trong, lang nghe y kien 

cua cap clugi; guang man trong giao tiep, img 

5. Sixa dOi khO van thir nhat Diem c Khoan 2 cua Dieu 7 nhu sau: 
"- Co tinh than hgp tac, tuong tra trong thuc hien nhiem vu, cong 

chan thanh, than thien va doan ket, khong be phai gay mat doan ket not 1)0 dia 
co quan, to chirc; img xir có van hoa, ton trong va bao ve danh du, uy tin cua 
dOng nghiep." 

6. Su'a dOi Diem a,b Khoan 3 Dieu 7 nhu sau: 
"a) Phai xung ten, chirc danh, chirc vu, co quan, don vi not cong tac; trao 

doi ngan ggn, tap trung vao not dung cong viec; thai dO lich su, khong ngat dien 
thoai dOt ngOt." 

"b) Phai thtreyng xuyen sir dung hOp thu dien 	cong vu de trao dOi cong 
viec va luan chuyen tap tin van ban qua mang. HOp thu dien tir phai dugc cong 
khai de thuan tien cho viec trao doi thong tin lien lac trong cong viec va tiep 
nhan thong tin, tra 	cong dan. Viec gui, tra loi thu dien tu.  cong,  vu kip theyi va 
Lich su. Khong duyc sir dung cac he thong thu dien tir ngodi he thong thu dien tir 
cong vu de trao doi cong vu." 

7. Sda doi Khoan 1 Dieu 8 nhu sau: 
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"1. Cong elide phai tuan thi ky cuang va trat ttr hanh chinh, chap hanh 
quyet dinh dia cap quan ly trtx tiep; phoi hop v6i cong chirc khac trong ding co.  
quan, dan vi va cong chdc cac ca quan, don vi, tO chirc khac c6 lien quan de 
tlwc hien nhiem vg co hieu qua. Tru6ng hop c6 quyet dinh dm cap tren cap,  
quan lY truc tiep thi cong chiirc phai thgc hien theo quyet dinh dm cap co tham 
quyen cao nhat; &mg thoi, có trach nhiem bao cao cap quan lY true tiep cua 
minh ve viec thuc hien quyet dinh do." 

8. Sda dOi n6i dung Khoan 2 Dieu 9 nhu sau: 
"2. Thgc hien hu6ng dan, tiep nhan, xir lY va tra ket qua h6 so yeu cau 

giai quyet thn tvc hanh chinh theo quy dinh ,cua Trung tam Phvc vu hanh 
chinh cong tinh, Trung tarn Hanh chinh ding cap huyen, B6 phan tiep nhan va 
tra ket qua cap xa; dam bao nhan dUng, du,  thanh phan 116 so theo quy dinh; 
nghiem cam cong chirc yeti cau ca nhan, t6 chdc cung cap, 136 sung giay to.  
ngoai thanh Oar] h6 so' da cong khai." 

9. B6 sung them Khoan 8 Dieu 9 nhu sau: 
"8. KhOng duoc gay kilo khan, phien ha, voi vinh, keo dai thoi gian xir 

lY cong viec cua ca quan, tO chirc va nguoi dan; khong th6 o, v6 cam, thieu 
trach nhiem tru6c nhang kh6 khan, birc xuc cua ngu6i dan." 

10. Sda doi n6i dung Dieu 14 nhu sau: 
"Viec danh gia 	d6 hal long dia cong dan, to chdc thong qua Phieu 

danh gia bang giay hoac He thOng danh gia mdc d6 hai long tai Trung tam 
vu hanh chinh cong tinh, Trung tarn Hanh chinh cong cap huyen, 136 phar 
nhan va tra ket qua cap xa. Day la co so de xem xet danh gia va xep loci cy 
chdc hang thang, hang quy va hang nam." 

Dieu 2. Quyet dinh nay có hieu luc ke tir ngdy 01 thang 6 nam 2019. 

Dieu 3. Chanh Van ph6ng Uy ban nhan dan tinh, Giam d6c 
Th0 truong s6, ban, nganh cap tinh, Chu tich Uy ban nhan dan cac huyen, 	xa, 
thanh pho, Chia tich Uy ban nhan dan cac xa, phuong, thi tran va ngueri dimg 
dau cac dun vi su nghiep cong lap tren dia ban tinh chiu trach nhiem thi hanh 
Quyet dinh nay./. 

No'i nhan: 
- Nhu Dieu 3; 
- Van phong Chinh phi; 
- BO NOi 7,vti; 
- Coc Kiem tra van ban - Bo 	phap; 
- Doan Dai bieu Queic he5i tinh; 
- Thtremg trtrc HDND tinh; 
- CT, cac PCT UBND tinh; 
- Uy ban MTTQVN tinh; 
- Bao ThCra Thien Hue; 
- Cong Thong tin dien tir tinh; 
- Cac PCVP va cac CV; 
- Luu: VT, NV 

TM. UY BAN NHAN DAN 

Phan Ng9c Th9 
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