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S6:3-6 /2019/QD-UBND Tay Ninh, ngay 2-1 thong g nam 2019 

QUYET DINH 
Ban hanh Quy the ho4t gong COng dich vu cong trvc tuyen, 

He thong thong tin mot cira dien tir Ara Cling hanh chinh cong 
tren dia ban tinh Tay Ninh 

UY BAN NHAN DAN TINH TAY NINH 

Can cir Lu "(It To chtiv chinh quyin dia phuang ngay 19 thong 6 nam 2015; 

Can cit. Lu'Ot Giao dich dien ter ngay 29 thong 11 nam 2005; 

Can cir Lu'Ot Cong nghe thong tin ngay 29 thong 6 nam 2006; 

Can cti. Nghi dinh so 64/2007/ND-CP ngay 10 thong 4 nam 2007 ctia Chinh 
phis 	dung cong nghe thong tin trong hoot cong cita co' quan nha nurk; 

Can cit. Nghi clinh so 43/2011/ND-CP ngay 13 thong 6 dam 2011 cf4a 
Chinh phit quy clinh ve viec cung cap thong tin va dich vy cong try'c tuyen tren 
trang thong tin dien tie hoejc cong thong tin di en ter cita ca quan nha nuac; 

Can cit. Nghi dinh so 61/2018/ND-CP ngay 23 thcing 4 nam 2018 cita 
Chinh phu ve thy.c hien ca chi mot dea, mot cfia lien thong trong giai quyit Hui 
tuc hanh chinh; 

Di awe hien Quyit dinh so 274/QD-TTg ngay 12 thong 3 nam 2019 cf4a 
Thu ttdmg Chinh phu phe duyet De an Cong Dich vy cong quac gia; 

Can cti. Thong tu. so 32/2017/TT-BTTTT ngay 15 ngay 11 thong 2017 clia 
BO Thong tin va Truyen thong quy dinh vi viec cung cap dich vy cong tryc tuyen 
va boo dam kha Wang truy cap thu 'On tien doi vai trang thong tin clien tie ho0c 
cong thong tin dien ter cila co. quan nha nuac, 

Theo di nghi cua Giam dac Sa Thong tin va Truyin thong tai To' trinh so 
23/TTr-STTTT ngay 09 thong 5 nam 2019. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quy& dinh nay Quy the ho4t dOng COng dich 
vu cong trix tuyen, He thong thong tin mot cix' a dien tit va Cong hanh chinh 
cong tren dia ban tinh Tay Ninh. 



TM. IN BAN NHAN DAN 
kfi-  CHU TICH 

Ng 
	

Thanh NgQc 

Dieu 2. Quyet clinh nay có hieu lgc thi hanh ke tit ngay thang nam 
2019. Quy& Binh nay thay th6 Quyet Binh s6 60/2014/QD-UBND ngay 11 thang 
11 nam 2014 dm UBND tinh ban hanh Quy the quan 11T, van hanh va sir dung 
he th6ng mot cira dien tir tren dia ban tinh Tay Ninh. 

Dieu 3. Chanh Van phOng Doan DBQH, HDND va UBND tinh; Thu 
tniOng cac so., ban, nganh tinh; Chu tich Uy ban nhan dan cac huyen, thanh ph6; 
Chu tich lily ban nhan dan cac xa, phirOng, thi trdn va cac to chirc, ca nhan có 
lien quan chin trach nhiem thi hanh Quyet clinh nay./. 

No'i nlz(in.A% 
- VAn phong Chinh phit; 
- B6 Th6ng tin va Truyn thong; 
- Vp Phap the - BO Thong tin va Truyen thong; 
- Cue kie'm tra van ban QPPL — BTP; 
- Doan Dai bie'u Qu6c hOi tinh; 
- TT: TU, HDND tinh; 
- CT, cac PCT UBND tinh; 
- Nhix diL 3; 

Ttr phap; 
- Trung tam Cong bao Tin hoc tinh; 
- Ltru: VT VP DDBQH, HDND va UBND tinh. 
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UY BAN NHAN DAN 	LONG HOA XA-  HQI CHU NGHiA VITT NAM 
TIM! TAY NINH 

QUY CHE 
Ho#t Ong Cong Dich vu ding trip tuyen, 

He th6ng thong tin mot cfra dien tir va COng hanh chinh ding 
tren dia ban tinh Tay Ninh 

(Ban hanh kern theo Quyit dinh se. /2019/QD-UBND ngay21thangqnam 
2019 cita Uy ban nhan dan tinh Tay Ninh) 

Chtrong I 

INHVNG QUY DINH CHUNG 

Dieu 1. Pharr vi dieu chinh 

Quy the nay quy dinh ve mo hinh, to chirc cach thirc quan VT, van hanh va 
sir dung ang Dich vg ding trirc tuyen, He th6ng thong tin mot cira dien tir va 
COng hanh chinh cong tren dia ban tinh Tay Ninh. 

Dieu 2. Doi tuvng Ap dung 

Quy the nay ap Ong d6i v6i cac s6, ban, nganh cua tinh; Uy ban nhan 
dan cac huyen, thanh ph6 (sau day vie't tat la tJ' y ban nhan dan cap huyen); Uy 
ban nhan dan xa, phuong, thi trap (sau day viect tat la Uy ban nhan dan cap xa) 
va cac to chirc, ca nhan c6 lien quan. 

Dieu 3. Giai thick tir net 

1. Cong Dich vg cong trgc tuyen tinh Tay Ninh la diem truy cap th6ng 
nhat cua tinh ten cac dich vg cong trirc tuyen cua cac siY, ban, nganh; Uy ban 
nhan dan cap huyen va Uy ban nhan dan cap xa. 

2. He th'6ng th8ng tin mot cira,dien 	th6ng thong tin n9i 	c6 chirc 
nang 11.8 trg viec tiep nhan, 	quyet, theo cloi tinh hinh tiep nhan, ket qua giai 
quyet thu tgc hanh chinh (sau day dtigc via tat la TTHC) cua cac co quan, don 
vi trirc thu9c; ket n6i, tich hgp, chia se di lieu voi he th6ng quan VT van ban de 
xir 13% h8 so tren moi truang mang; ket nOi, tich hgp ved Cong Dich vg cong trirc 
tuyen de (tang tai cong khai ket qua gial quyet thu tgc hanh chinh va cung cap 
cac dich vg cong trirc tuyen. 

3. Co quan cung cap dich vg cong trirc tuyen la co quan tiep nhan va thgc 
hien dich cong trirc tuyen cho ngued sir dung (sau day g9i tat la co quan cung 
cap dich vg). 
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4. B9 phan M9t cira la ten g9i Chung cua BO phan Tiep nhan va Tra ket 
qua giai quyet thu tvc hanh chinh hoac Trung tam Phvc vu hanh chinh ding, 
thirc hien nhiem vv, quyen han Inrang dan, tiep nh4n, giai quyet hoac chuyen h9 
so giai quyet, tra ket qua giai quyet thu tvc hanh chinh, theo doi, giam sat, danh 
gia viec giai guy& thu tvc hanh chinh cho to chirc, Ca nhan. 

5. Dich vg buu chinh ding ich phvc vu tiep nhan hO so thu tvc hanh chinh 
la viec doanh nghiep cung tang dich vu buu chinh ding ich chuyen phat hO so tir 
to chuc, ca nhan den co quan nha mac, nguad c6 tham quyen cua co quan nha 
nuac giai guy& thu tvc hanh chinh doi voi nhang thu tvc hanh chinh yeu cau to 
chirc, ca nhan dugc quyen, khong can phai c6 mat trvc tiep de giai quyet. 

6. Dich vg buu chinh cong ich phvc vv tra ket qua giai quy& thu tic hanh 
chinh la viec doanh nghiep cung ung dich vv buu chinh cOng ich thgc hien 
chuyen phat Ket qua giai guy& thit tvc hanh chinh (la cac quy'et dinh hanh 
chinh, giay Chung nhan, gidy phep, van bang,,  chiing,chi va cac hinh thtirc khac 
ma theo quy dinh 	phap luat, co quan c6 tham quyen phai cap cho 	to chirc, ca 
nhan sau khi giai quy& thu tvc hanh chinh) tir co quan nha Twat, nguai c6 thdm 
quyen cua co quan nha nuoc giai quyet thu tvc hanh chinh den to chirc, ca nhan 

nhang thu tuc hanh ,chinh yeu cAu chdc, 	nhan dugc 	quyen, 
khong can phai c6 matnye tiep de giai quyet. 

7. COng hanh chinh cOng tinh Tay Ninh la cOng giao tiep gifta dai tuvng 
thgc hien TTHC voi co quan nha ntrac qua mang xa hOi zalo. 

8. HO so la nhting loai gidy to ma dOi tugng thgc hien thil tic hanh chinh 
can phai nOp hoac xudt trinh cho co quan co thdm quyen giai quyet thu tvc hanh 
chinh truck khi co quan thgc hien thil tic hanh chinh giai quyet mot cong viec 
cu the cho ca nhan, to chirc. 

9. HO so hanh chinh dien tir la hO so dugc tao ra, dugc gin di, dugc nhan, 
dugc luu -nil bang phuong tien dien tir. 

10. Bieu mau dien to khOng tuong tac la bieu mau cua thit tvc hanh chinh 
(mL don, mL to khai) dugc dinh clang va ltru tit dual dang tep tin dien tir de 
tai ve va dien thong tin. 

11. Bieu mau dien tir tuong tac (e-Form) la bieu mL ha so cua thu ttic hanh 
chinh dugc the hien duad clang tang dung may tinh (thong thuang clued dang *rig 
dung tren Web) de ngued sir dung cung cap, trao.dOi dix lieu \Tad tang dung dich vg 
cong trvc tuyen. Bieu mL dien tir tuong tac phai bao gom tOi thieu cac truong 
thong tin quy dinh tai bieu mau cua thu tgc hanh chinh (mL don, mL to khai). 
Bieu mL dien tir tuong tac thvc hien viec thu thap Si 	theo yeu eau 	thutvc 
hanh chinh duai mat dinh dang thong nhat cho co quan cung cap dich vu. Cac du 
lieu nay dugc quan ly trong co s& du lieu cua tang dung dich vu cOng tivc tuy'en. 
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Dieu 4. Nguyen tic thtyc hien 

1. Lay sir hai long dia to chirc, ca nhan la trarac do chat lixong va hieu qua 
phpc vu dia can bo, cong chirc, vien ch*c va ca quan c6 tham quyen. 

2. tru tien giai quy& h6 so thit tic hanh chinh dugc nOp trkrc tuyen qua 
mang (dOi vai nhang thit tic c6 cung cap dich vi cong trkrc tuyen mirc dO 3, 
mire d() 4). 

3. Viec giai quy& thu tic hanh chinh cho to chirc, ca nhan theo co the 
mot cira, mot cira lien thong dugc quan ly tap trung, thong nhat teen he thong 
phan me'm mot cira dien tir. 

4. Qua trinh giai quyet thit tic hanh chinh dugc don dOc, kiem tra, theo 
giam sat, danh gia bang phuang thirc c6 can c* thong tin tir he thong pha'n 

mem mot cira dien tir. 

5. Sir dung thong tin tir h6 so dien tir c6 sgn tren he th'Ong de giam thai 
gian giai quyet thit tic hanh chinh, giam bat thanh phan ho so can n'Op khi thtrc 
hien giao dich. 

6. Viec sir ding he th6ng phai thge hien day du cac quy drah v'e an town an 
ninh thong tin nhu: bao dam cac yeu cau k5T' thu4t ve an toan dir lieu; ngan chan, 
ph6ng chong virus xam nhasp vao he thOng; nga'n chan, phong chong viec xam 
nha‘p trai phep vao N thong nay va cac he thong khac tai trung tam tich hop dir 
lieu cua tinh 

Dieu 5. MO hinh, to chin cua C6ng Dich vu cong trtyc tuytn, He thiing 
thong tin met cira dien tir va ding hanh chinh cong tinh My Ninh 

1. drag Dich vi cong trirc tuyen va He thOng thong tin mot cira dien tir 
trier) khai tai cac co quan hanh chinh nha nuac tren dia ban tinh dugc to chirc 
theo mo hinh quan 1T tap trung vai co so' dir lieu dugc dung chung dat tai Trung 
tam tich hop du lieu cua tinh. 

2. Viec k'et nOi, khai thac, sir ding dugc thkrc hien tren mai tnrang mang 
gom: mpg dien rOng (WAN) dm tirih; mang Truyen se; 	chuyen dimg danh 
cho cac co quan Dang va Nha nu& (mang TSLCD) va Internet. Dix lieu dugc 
lien thong, luan chuyen khep kin tir BO phan MOt cira den cac phong ban chuyen 
mon trong he thong. 

3. Mcii can bO cong chirc trong quy trinh xir 1)'T thu tic hanh chinh se dugc 
giao mot tai khoan (ten clang nhap va mat lchau) de dang nhap vao He thOng 
thong tin mot cira dien tir de xir ly cong viec. Viec danh gia ket qua thkrc hien 
nhiem vu tren He thOng thong tin mot cira dien ttix dugc thgc hien thong ke trirc 
tiep vao tirng tai khoan nay. 
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4. C8ng hanh chinh cong tinh Tay Ninh dugc that hiL tren mang xa h9i 
zalo. Cac doi tugng can n9p h8 so giai quyet thu tic hanh chinh va can b9 ph-kJ 
trach tiep nhan ho so dia cac co quan nha 'mac se" clang nhap vao zalo va tim 
ki6m "C8ng hanh chinh cong tinh Tay Ninh", sau do chgn "Quan tam" d'e' lien 
hanh thgc hiL n9p va giai quyet THCC. 

Chung II 

HOAT BONG CUA CONG BICH ViJ CONG TRVC TUYEN 

Dieu 6. Yeu cAu dei 	cac mtic di) cita dich vu cong trirc tuyen 

1. Dich vg cong truc tuyen mirc d9 1 phai cung cap day N. cac th8ng tin 
co ban sau: 

a) Ten thU tuc hanh chinh; 

b) Trinh to that hiL; 

c) Cach thirc thuc hiL; 

d) Thanh phan, se') lugng 1113 so; 

d) Theyi han giai quy6t; 

e) Doi tugng that hien thu tuc hanh chinh; 

g) Co quan giai quy6t thu tuc hanh chinh; 

h) Ket qua that hien thu tic hanh chinh: ghi 1'6 k6t qua cu8i ding cua vi'& 
thuc hiL thu tuc hanh chinh; 

i) Thong tin n'L có ve mau don, mau to khai hanh chinh, mau ket qua 
thgc hien thu tic hanh chinh, yeu cL, diL kiL, phi, le phi; 

k) Hinh thirc nhan ho so, tra k6t qua (truc ti4, qua dich vg biru chinh, qua 
moi truOng mang); 

1) Van ban quy pham phap luat quy dinh truc tip v&' thu tuc hanh chinh, 
quy& dinh cong bo thu tuc hanh chinh. 

2. Dich vg cong true tuyecn mirc d9 2 phai dap Ung day du cac yeti cL 
sau: 

a) Cung cap day du thong tin co ban nhu dich vg cong true tuyen mac do 
1; 

b) Cung cap day du cac bieu mau din tir khong tuang tac va cho phep 
nguei sir dung tai ve de khai bao sir dung; 

c) Ho so in tir bieu mau din tir khong tuang tac sau khi khai bao theo quy 
dinh dugc chap nhan nhu doi vai h8 so khai bao tren cac bieu mau giay thong 
thirerng. 



3. Dich vu cong truc tuyen mirc dO 3 phai dap irng day du cac yeu cau 
sau: 

a) Dap irng cac yeu cAu cua dich vg cong true tuyen mirc d6 2; 

b) Cac bieu mau cua dich vu dugc cung cap dAy du du6i clang bieu mdu 
dien tir Wang tac de nguoi sir dung thuc hien dugc viec khai bao thong tin, cung 
cap cac tai lieu lien quan (neu co) du6i dang tep tin dien tir dinh kern va 	hi!, 
so true tuyen toi co quan cung cap dich vu; 

c) H6 so hanh chinh dien tir dugc sap xep, to chic, luu tru trong co so dir 
lieu dm irng dung dich vu cong truc tuyen de bao dam kha Wang xir ly, tra ciru, 
thong Ice, tong hop, ket nOi, chia se v6i cac co s& dit lieu dm cac he thong img 
dung lien quan; 

d) Cac giao dich trong qua trinh xir ly h6 so va cung cap dich vu dugc 
thuc hien ten moi Mien-1g mang; 

d) Viec thanh toan phi, le phi (neu co) va nhAn ket qua dugc thuc hien 
tn,rc tiep tai co quan cung cap dich vu hoc qua dich vu Emu chinh. 

4. Dich vu cong true tuyen mirc d6 4 phai dap irng day du cac yeu cAu 
sau: 

a) Dap irng cac yeu cAu &la dich vu cOng true tuyen m*c d6 3; 

b) Cung cap chirc dang thanh toan truc tuyen de ngtred sir dung thkrc hien 
(kw ngay viec thanh toan phi, le phi (neu co) qua moi truOng mang; 

c) Viec tra ket qua cho ngtrad,  sir dung cc') the dugc thuc hien true tuyen, 
qua dich vu btru chinh hoc true tiep. Ket qua &rai clang dien tir &la dich vu 
cOng true ,tuyen c6 	tri phap nhu d61 voi ket qua truyen th6ng theo quy 
dinh ve ket qua dien tir cua co quan chuyen nganh. Viec tra ket qua truc tuyen 
dugc thuc hien theo su thong nhat cua ngtroi s* dung va co quan cung cap dich 
vu qua mot hoc nhieu hinh thtrc sau: thong bao tren cong thong tin dien tit c6 
dich vu cong truc tuyen; giri qua chirc n'ang tra ket qua dm dich vu cong true 
tuyen; ph qua thu dien tir cita ngtroi S* dung. Khuyen khich 	ket qua qua cac 
kenh giao tiep dien tir khac nhu: tin nhan tren dien thoai di dOng, dich vu trao 
d6i thong tin teen mang. 

Ditu 7. Dam bac, thong tin dirge cung cap ve cac thu tuc hanh chinh 
dime cong WO' teen ang Dich vu ding tryc tuyen 

Co quan cung cap dich vu cOng trvc tuyen phai thirc hien viec dam bao 
thong tin dugc cung cap ve cac thu tuc hanh chinh dugc cong b6 tren C6ng Dich 
vu cong true tuyen, cu the nhu sau: 
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1. Thuang xuyen thgc hien ra soat not dung, thong tin cac thU tpc hanh 
chink dugc cong bo 	nganh minh, dam bap cac thd tuc hanh chinh phai dap 
irng toi thieu o mtrc cung cap dich vu cong mirc dO 2. 

2. Kip died cap nhat not dung, thong tin khi có sg thay doi trong qua trinh 
ra soat, ding b8 lai bO thu tpc hanh chinh cua nganh. 

Dieu 8. Dam bao viec tiep nh4n va xir ly hO 	duvc,ni)p trirc tuyen 
dOi voi nhiing 	tic hanh chinh duvc cong 136 	cung cap dich vu cong 

di) 3, mtic dO 4 

, 	1. Co quan cung cap dich vu cong trirc tuyen phai ra scat, thiet lap viec 
tiep nhan ho so true tuyen ngay sau khi co Quyet dinh cong bo Danh muc thu 
tpc hanh chinh thuOc thArn quyen giai quyet cua nganh. 

2. H8 so dugc nOp trirc tuyen phai dugc tier) nhan va xir 13'T sau khi nhan 
dugc ho so dien tir dap ung du yeu cau theo quy dinh, khOng dugc the ho so 
giay 	xir 13'f, h8 so giay dugc chuc, ca nhan cung cap de so khop ho so 
dien tir khi thirc hien nhan ket qua, dam bao to chirc, ca nhan chi can den BO 
phan MOt cira toi da mot fan sau khi da nOp ho so trirc tuyen thanh cong. 

Chuang III 

HO3T BONG CUA HE THONG THONG TIN MOT CU'A 

DIN TU' VA CONG HANII CH1NH CONG 

Dieu 9. Phpn vi tiep nh4n thu tic hanh chinh tai BO ph4n Wit cfra 

1. Tai cap tinh 

a) Trung tam Phpc vu hanh chinh cong tiep nh'4n h8 so thd tuc hanh chinh 
thuOc thAm quyen 	quyet hoac lien thong giai quy& cua Uy ban nhan dan 
tinh, cac co quan chuyen mon thuOc Uy ban nhan dan tinh, nhUng thu tpc hanh 
chinh thuOc tham quyen giai quyet hoac lien thong giai quyet cua cac co quan 
dugc to chirc theo he thong nganh dgc tai dia phuong theo chi dao cua Thu 
Wang Chink phu, nhang thd tpc hanh chinh thuOc tham quyen giai quyet cua cac 
bO, nganh, cua Uy ban nhan dan huyen dugc giao tiep nhan tai Trung tam Phpc 
vu hanh chinh cong; 

b) Bo phan Tiep nhan va Tra ket qua cua co quan chuyen mon cap tinh 
tiep ,nhlan 	njc hanh chinh thu(ic tham quyen giai quyet hoac lien thOng giai 
quyet cua co quan mink, thu tijc hanh chinh thuOc than' quyen giai quyet cua cac 
bO, nganh, cua Uy ban nhan dan cap huyen dugc giao tiep nhan tai co quan 
chuyen mon cap tinh. 

2. Tai cap huyen 



BO phan Tip nhan va Tra ket qua cap huyen,thgc hien tier) nhan so tat 
ca. thu tuc hanh chinh thuOc tham quyen giai quyet hoac lien thong giai quyet 
cua Uy ban nhan dan cap huyen, mot se) thU tuc hanh chinh thuOc tham quyen 
giai guy& hoac lien thong giai guy& cua cac co quan dugc to chirc theo he 
thong nganh d9c tai dia phtrang theo chi dao cfm. Thu Wang Chinh phu, thu tuc 
hanh chinh thuOc tham quyen giai quyet cua cac co quan chuyen mon thuOc Uy 
ban nhan dan cap tinh, Uy ban nhan dan cap xa dugc giao tiep nhan tai cap 
huyen. 

3. Tai cap xa 

BO phan Tip nhan va Tra ket qua cap xa tiep nhan he.) so thU tuc hanh 
chinh thuOc tham quyen giai guy& dm cap xa va nhimg thu tuc hanh chinh 
thuOc tham quyen giai guy& cua cap huyen dugc giao tiep nhan ho so tai cap xa. 

4. Can cir vao dac thu va yeu cau quan 13'T, Chu tich Uy ban nhan dan tinh 
se quyet dinh cac thd tuc hanh chinh khong thirc hien tiep nhan tai BO phan MOt 
cCra quy dinh tai cac Khoan 1, 2 va 3 Dieu nay nhung phai thirc hien theo doi 
viec tiep nhan, xir ly ho so, tra ket qua giai quyet ten He thong thOng tin mot 
cixa dien tir, bao gom cac trtrong hop: 

a) Thu tuc hanh chinh dugc to chirc thirc hien luu &Ong theo quy dinh cua 
phap luat; 

b) Thu tuc hanh chinh có quy dinh tiep nhan hO so, tra ket qua giai guy& 
trirc tiep ngay tai thei diern,vd dia. diem kiem tra, xem xet, danh gia ngoai 	o' s 
BO phan MOt 	doi 	doi Wong dugc kiem tra, xem xet, dank gia. 

Dieu 10. Tiep nh4n ho so' thu tuc hanh chinh 

1. DIM voi h6 so dugc nhan theo cach thirc Trgc tiep tai BO phan MOt cira 
hoac Thong qua dich vu buu chinh cong ich theo quy dinh cua ThU Wong Chinh 
phi'', can bO, ding chuc, vien chdc tier) nhan hO so tai BO phan MOt cua phai 
xem xet, kiem tra tinh chinh xac, day dU cua ho so; quet (scan) va luu tit hO so 
dien tir, clap that vao co so dt lieu cua He thOng thong tin MOt cira dien tir. 

a) Trueng hop hk so chua day dti, chua chinh xac theo quy dinh, can bO, 
cong chirc, vien chdc tiep nhan hO so phai huong dan dai dien to chirc, ca nhan 
bO sung, hoan thien hO so theo quy dinh va neu re; 13'7 do theo mau Phieu yeu cau 
bo sung, hoan thien ho so tir He thOng thong tin mot cfra dien tir; . 

b) Tnrong hop tir chi than WO so, can bO, cong chirc, vien chirc tier) nhan 
he) so phdi neu 1.6 ly do theo mau Phial tir choi giai quyet h8 so thil tuc hanh 
chinh ttir He thong thong tin mot cfra dien tir; 
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c) Trueyng hop ha so day du, chinh xac theo quy dinh, can bO, cong chirc, 
vien chirc tiep nhan ho so, in Giay tiep nhan ho so va hen ngay tra k6t qua to He 
thong thong tin mot cua dien 

, 2. DM voi ha so dugc nOp trirc tuy6n thong qua Cang Dich vg. cong trgc 
tuyen cua tinh, can bO, cong chirc, vien chdc tiep nhan ho so tai BO phan MOt 
cua phai xem xet, kiem tra tinh chinh xac, day du cua hO so. 

a) Tnrang hop ha so chua day du, chinh xac hoac khong thuOc tham quyen 
giai quyet theo quy dinh, can bO, cong cha, vien chirc tie') nhan phai c6 thong 
boo, neu rO not dung, lY do va huong d'an cg the, day du mot lan de to chirc, ca 
nhan ba sung day du, chinh xac hoac giri dung den co quan c6 tham quyen. 

Viec thong bao dugc thgc hien thong qua chlrc nang giai thu dien 
tin nhAn t&i to chuc, ca nhan cua Cong Dich vg cong trirc tuyen cda tinh. 

b) Necu ha so cua to chirc, ca nhan day du, hop le thi can bO, cong chuc, 
vien chuc tai BO phan MOt cua tiep nhan va chuyen cho co quan c6 tham quyen 
de giai quyet theo quy trinh quy dinh tai Dieu 11 Quy the nay. 

3. DM voi ha so dugc nOp trirc tuy6n qua Cang hanh chinh,  cong 	tinh: 
khi chuc, ca. nhan can thgc hien flail tvc hanh chinh, chi can. chuan bi ho so day 
du theo yeu cau, chip lai va gdi qua Cang hanh chinh cong cua tinh tren Zalo. Sau 
khi ha so da dugc giai quy'et xong, to chuc, ca nhan se nhan dugc thong bao. De 
nhan k6t qua, to chirc, ca nhan  mang theo ho so goc den Trung tam Phgc vg hanh 
chinh cong tinh de dai chirng, nhan k6t qua va dong le phi (ne'u co). 

Nhang loaf thu tic dugc thvc hien qua Cang hanh chinh cong cua tinh 
gam: thu tic clang 14/ khai sinh, clang V,khai 	d'ang V lap hO kinh doanh, 
thay dai not dung clang thu6, 	tic cap phi6u ly lich to phap va nhfing thu 
tic phat sinh theo thgc t6. 

4. M61 ha so thil tuc hanh chinh sau khi dugc tiep nhan se dugc cap mot 
Ma sa ha so dugc ghi trong Giay tiep nhan ho so va hen tra ket qua. Ta chirc, ca 
nhan su ding Ma so ho so de tra cuu tinh tang giai quyet thU tic hanh chinh tai 
Cang Dich vg cong trirc tuyen cua tinh, he thong tin nhan SMS (Tang dai 7039), 
He thong mang xa hOi Zalo hoac bang cach quet ma QR Code (Zalo, Kiosk tai 
BO phan MOt dm, ...). 

5. Trung hop thil tic hanh chinh c6 quy dinh phai tra ket qua giai quyect 
ngay khi sau khi tiep nhan, giai quyet, neu ho so da day du, chinh xac, du dieu 
kien tiep nhan, can bO, cong chirc, vien eh& tiep nhan khong phai lap Giay tiep 
nhan hO so va hen ngay tra ket qua, nhung phai cap nhat tinh hinh, ket qua giai 
quyet vao He thong thong tin mOt 	dien tir; tnreng hop nguoi no p ho so yeu 
can phai c6 Giay tiep nhan ho so va hen tra k6t qua thi can bO, cong chirc, vien 
chirc cung cap cho nguei nOp hO so. 
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6. Tnrong hop can bO, cong chirc, vien chirc tai BO phan MOt dra dugc co 
quan co tham quyen phan cong, uy quyen giai quyet thi thvc hi'en theo quy dinh 
tai Dieu 12 Quy the nay va cap nhat tinh hinh, ket qua giai quyet vao He thong 
thong tin mot cira dien tir. 

Dieu 11. Chuyen ho so' den co' quan có thAm quyen giai quyet 

Ngay sau khi tiep nhan hO so thu tgc hanh chinh then quy dinh tai Dieu 10 
Quy che nay, can bO, cong chirc, vien chirc tiep nhan chuyen ho so den co quan 
co tham quyen giai quyet nhu sau: 

1. Chuyen du lieu WO so dien to dugc tiep nhan tri,rc tuyen cua to chirc, ca 
nhan den co quan co tham quyen giai quyet tren He thong thong tin mot cir' a 
dien t*. 

2. Chuyen ngay hO so tiep nhan trirc tiep trong ngay lam viec hoc chuyen 
vao dau gier ngay lam viec tiep theo doi voi truing hop tiep nhan sau 15 gio 
hang ngay. 

, 3. Truong hop tier) nhan 116 so thuOc tham quyen giai quyet cua co quan 
c6 tham quyen khac, can 130, cong chirc, vien chuc tiep nhan chuyen ho so giay 
va ho so dien t*,cho BO phan MOt 	cua co quan co thamquyen do trong ngdy 
lam viec hoc dau gio ngay lam viec tiep theo doi voi truong hop tiep nhan sau 
15 gib hang ngay de x* 157 theo quy dinh. 

Viec chuyenhO so den co quan co tham quyen giai guy& neu tai Khoan 3 
Dieu nay dugc thi,rc hien thong qua dich vu buu chinh cong ich hoc cac loci 
hinh dich vu khac bao dam tiet kiem, hieu qua, an toan ho so tai lieu. 

Dieu 12. Giai quyet thti tyc hanh chinh 

, 1. Sau khi nhan hO so thu tvc hanh chinh, nguoi dung au co quan co 
tham quyen phan cong can bO, ding chirc, vien chi:re xir ly xem xet, tharn dinh 
hO so, trinh phe duyet ket qua giai guy& thu tijc hanh chinh. 

2.,Trueyng hop thil Ale hanh chinh khong quy dinh phai thAm tra, xac minh 
hO so, lay )'7 kien dm co quan, to chuc, c6 lien quan,,  can 1)0, cong chuc, vien 
chdc duoc giao 	1.3'7 ho,so tham dinh, trinh Cap c6 tham quyen quyet dinh; cap 
nhat thong tin vao 	th8ng thOng tin mot cira dien dr; -Ira Ica qua giai quyet thu 
tuc hanh chinh. 

3. Tnrong hop c6 quy dinh phai tham tra, xac minh ho so 

a) Can b0, cong 	vien chucdugc giao xfx 	so tham tra, xac 
minh, trinh cap c6 tham quyen quyet dinh va cap nhat thong tin vao He thong 
thong tin mot cua dien tit; 
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b) Qua trinh thaw tra, xac minh phai &roc lap thanh hO so, ltru thong tin vao 
co se dr lieu cua He thOng thong tin met cira dien tir va km tai co quan giai quyet. 

Trireng hop can c6 mat to chdc, ca nhan de tham tra, xac minh ho so thi 
phai cap nhat thong tin ve thei gian, dia diem, thanh Phan, nOi dung xac minh 
vao co soy du lieu dm He thOng thong tin mot cira dien tit de theo doi. 

4. DOi voi h6 so qua tham tra, tham dinh chua du Dieu kien giai quyet,,  co 
quan c6 tham quyen giai quyetthil 	hanh chinh cap nhat thong tin len He thong 
thong tin met dm dien ter va chgn buy ho so ben earth viec tra lai ho so kern theo 
thong bao bAng van ban va neu re- 1y do, nei dung can bO sung theo man Phieu yeu 
cau bo sung, hoan thien ho so de giri cho to chdc, ca nhan thong qua BO phan MOt 
cira. Thai gian thong bao tra lai ho so khong qua 03 ngay lam viec ke tir ngay tier, 
nhan ho so, trir trueng hgp phap luat chuyen nganh co quy dinh cu the ve tiled gian. 
Thai han giai guy& duoc tinh lai ter dAu sau khi nhan du hO so. 

5. Triremg hop hO so phai lay 3'T kien cua cac co quan, don vi c6 lien quan 

a) Co quan, don vi chU tri giai quyet hO so hoc BO phan MOt cua trong 
tnreyng hop &roc phan c8ng ho4c fly quyen gui thong bao dien tix hoc van ban 
phoi hop xi' 13'T ,den cac don vi c6 lien quan, trong do neu cu th8 nOi dung lay 3'T 
kien, tiled han lay 17 kien. 

Qua trinh lay y kien cua cac co quan, don vi c6 lien quan phai &roc cap 
nhat thueng xuyen, day du ve nOi dung, died han, co quan lay 57 kien teen He 
thong thong tin met cua dien ter; 

b) Co quan, don vi &roc lay 3'T kien co trach nhiem tra. leyi cac nOi dung 
&roc lay 3'7 kien theo thoi han lay 3"/ kien va cap nhat nOi dung, ket qua tham gia 
hen vao He thong thong tin mot ctra dien tir hoc Phieu kiem soat qua trinh giai 
guy& ho so. Twang hop qua thi han lay 3'T kien ma co.  quan, don vi &roc lay 3'T 
kien chua co van ban giay hold.'c van ban dien tir tra lei thi co quail, don vi chu tri 
thong bao cho ngixed dUng dau BO phan Met dra da chuyen hO so ve viec cham 
trg de phi hop xtr 

6. Tnxeng hgp hO so thvc hien theo quy trinh lien thong. 

a) BO phan MOt cua chuyen hO so dien tit den tat ca cac co quan tham gia 
giai quyet, trong do ghi r8 co quan chu tri, trach nhiem, nOi dung cong viec, died 
han tra ket qua dm timg co quan tham gia giai quyet. 

b) Co quan tham gia giai guy& hO so lien thong thuc hien xir l3"/ theo tham 
quyen ngay sau khi nhan &roc ho so dien tir ten He thong thong tin mot cira 
dien dr ma khOng can phai cho ho so is chuyen den, tra.,ket qua giai quyet cho 
co quan can sir ,diing ket qua giai quyet cho cac buck tip theo va 	cho BO 
phan MOt cua de tra ket qua cho to chdc, ca nhan; cap nhat tinh hinh, ket qua KU 
1.57 116 so lien thOng vao He thOng thong tin met cira dien 
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7. Cac h6 so quy dinh tai cac khoan 1 va khoan 2 Dieu nay sau khi tham 
dinh khong du Dieu kien giai quyet, co quan giai quyet thu tuc hanh chinh tra lai 
ho so va thong bao bang van ban neu rO VT do khong giai quyet hO so theo mau 
Phieu tix choi giai quyet h6 so de giri cho to chirc, ca nhan thong qua BO phan 
MOt cua. Thong bao duce nhap vac) Muc tra ket qua dm He thong thong tin mot 
cua dien t*. Thai hp thong bao phai trong thai hp giai quyet ho so theo quy 
dinh. 

8. D'6i voi h6 so qua han giai quyet, trong thai han cham nhdt 01 ngay 
truck ngay het han, co quan, don vi c6 tham quyen giai quyet ho so phai thong 
bao bang van ban cho B6 phan MOt cua va giri van ban xin lOi to chirc, ca nhan, 
trong do ghi ro VT do qua han, thai gian de nghi gia han tra ket qua theo mau 
Phieu de nghi gia han thai gian giai quyet. Viec hen lai ngay tra ket qua dugc 
that hien khong qua mot 

Can Cu Phieu de nghi gia han thai gian giai quyet, BO phdn MOt dm Dieu 
chinh lai thai gian tra ket qua xir brT tren He thong thong tin mot cira dien t*, 
dOng thai giri thOng bao den to chirc, ca nhan qua thu dien t*, tin nhan, dien 
thoqi hoac mang xa hoi dugc cap c6 tham quyen cho phep (lieu co). 

9. Chi dugc cap nhat tinh tang xu ly ht) so sau khi da that hien xong 
nhiem vu, c6 ket qua tra ra cho 13,0 phan xu 1y Ice tiep trong quy trinh xir 

Dieu 13. Tra hi) so', ket qua OM quyet thu tuc hanh chinh 

1. HO so thil tuc hanh chinh sau khi dugc tra ket qua cho to chirc, ca nhan 
thi 13'6 phan MOt cua phai that hien viec ket thiic he) so tren He thong thong tin 
mot cua dien tir' 

2. Ket qua giai quy& thu tuc hanh chinh cho to chirc, ca nhan dugc tau tril 
tai He thong thong tin mot cua dien tir dm co quan c6 tham quyen de plauc vu 
viec sir dung, tra ciru thong tin, du lieu theo quy dinh cua phap ludt. 

Chuang IV 

TRACH NHItM CUA CAC CO QUAN THAM GIA 

CONG DICH VU CONG TRIIC TUYEN, HE THONG THONG TIN 
MOT CI A DItN Tfr VA CONG HANH CHiNH CONG CUA TiNH 

Dieu 14. Trach nhqm cua cac SO., ban, nganh tinh, UBND cap huy0 
va UBND cap xa 

1. Dua He th6ng thong tin mot cua dien tir vao sir dung, thgc hien ,cap 
nhat, luu 	h'6 so dien doi voi tat ca. ho so thil tuc hanh chinh (sir dung he) so 
dien tir dugc nop true tuyen, quet ho so gidy) de dam bao viec phuc vu cong tae 
giam sat cua lanh dao, don vi, to chirc va ca nhan c6 lien quan. Tang cuang viec 
xu VT h6 so dien tir ngay sau khi nhan dugc ma khong can phai cha ho so gidy 
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chuyen den. Chiu trach nhiem ve d6 chinh xac cua cac thong tin trong h6 so dien 
to sau khi xir ly va chuyen tiep cho b6 phan ke tiep. 

2. Chu tri, phi hop voi So ThOng tin va Truyen thong thgc hien hoan 
thien, chuan hoa, tich hop cac dich vu cong tare tuyen mire d6 3, 4 theo danh 
sach duai day trong nam 2019 va thgc hien cho cac nam tiep theo theo danh 
mix throe Thu tu6ng Chinh phu phe duyet: 

a) Dich vu cong ve Giao thong,* tai: Nh6m dich cong linh vgc van 
tai ,direng b0 trong ntr6c; Dich vu Doi Giay phep lai xe; cap giay phep lai xe 
quoc te. 

b) Dich vv cong ve Y Nhom dich vu ve An toan thge pham; NhOm 
dich vu ve Quan ly trang thiet bi y te. 

c) Dich vu cong ve Tu phap: Nhom dich vv cong linh vgc ho tich. 

d) Dich vv cong ve COng Thuang: Nh6m dich vu cong cap gidy chimg 
nhan xudt xir hang hoa; dich vu xac nhan khai bao hoa chat nhap khau. 

d) Dich vu cong ve Tai nguyen va moi truing: Dang k3'7 bien dOng quyen 
sir dung dat va quyen so hfru tai san gan lien vii dat. 

e) Nhom ,dich vii ding do mot se; to chirc cung img dich vv cong cung 
cap: cap dien; cap mr6c. 

Ngoai nhQng nhom dich vu neu tren, cac don vi c6 the b6 sung cac dich 
vu cong true tuyen mire d6,3, 4 e6 doi Wong thge hien, so luting ho so lon, lien 
quan tai nhan, to chdc de tich hop len Cong dich vu ding. 

3. Xay dung quy the hog.,  d6ng C6ng Dich vv cong true tuyen, 	th6ng 
thong tin mot cira dien 	COng hanh chinh cong Tay Ninh tai dia phucmg, 
don vi minh, dam bao viec van hanh lien tvc va thong suit. 

4. Thuemg xuyen theo dOi kiem tra, giam sat tinh hinh xrr ly h6 so tren He 
th6ng thong tin mot cira dien tit de kip thei phat hien va giai,quyat cac van de 
vuOng mac, ton tai de dam bao thoi gian giai quyet ho so cho to chirc, ca nhan. 

5. B6 tri nhan su phi trach cong nghe thOng tin d6 kip thin thgc hien cap 
nhat thong tin nguoi dung vao tai khoan trong quy trinh xit ly khi c6 six thay doi 
nguoi dimg. Nhan six cong nghe thong tin dm UBND huyen chiu trach nhiem 
thge hien cho ea cac phOng chuyen min, UBND cap xa tren dia ban huy0. Khi 
e6 phat sinh quy trinh thu tve hanh chinh hoc khi c6 six thay doi trong quy trinh 
thu tvc hanh chinh thi nhan sir cong nghe thong tin dia so, nganh tinh chiu trach 
nhiem thgc hien cap nhat cho nganh minh. 

6. Thuong xuyen thgc hien ra soat, tham muu UBND tinh ban hanh quy 
trinh nOi b6, quy trinh dien tic d6i vii viec giai quy6t thu tve hanh chinh. Cap 
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nhat quy trinh dien tit va cac thong tin lien quan cho timg thu tic hanh chinh 
teen He thong thong tin mot cira dien tir cho ca cap tinh, cap huyen va cap xa 
ngay sau khi c6 Quyet dinh cong b6 Danh mix thu tic hanh chinh thuOc tharn 
quyen giai guy& cua nganh. 

7. Kip thoi lien he vai nhan six phi trach cong nghe thong tin dm don vi, 
hoac don vi trien khai hoac So Thong tin va Truyen thong de khac phic, giai 
quyet cac six co, van de phat sinh. 

8. Dinh kSr bao cao ve ket qua img dung, kh6 khan, vuong mac, )'T kien 
gop y nang cap Cong Dich vti,cong truc tuyen H" thong,thong tin mot cira 
dien tir va cac kien g6p can hieu chinh doi vai quy che nay vao ngay 15 
thong cuoi cna 

Dieu 15. Trach nhqm dm SO. Thong tin va Truyen thong 

, 1. Chu trach nhiem quan lS7 chung C6ng Dich 	ding tryc tuyen va 1-1" 

thong thong tin mot cira dien tir ten dia ban tinh, phoi,hop vai cac co quan, don 
vi 	quan dam bao throng truyen ket not thong suot va lien tic phic vi tot 
viec van hanh, sir citing. T6 chirc sao ltru dir lieu, dam bao N thong hoat dOng on 
dinh, an toan va bao mat. 

2. Chit tri, phi hop vai Van phong Chinh phu trien khai cac bien phap,ky 
thuat ket not chia se dir lieu gift Cong Dich cong trgc tuyen va He thong 
thong tin mot cira cap tinh vai Cong Dich vi cong quoc gia. 

3. Phi hop vai cac so,, ban, nganh co lien quan -alp hien ket not lien 
thong dr lieu gift he thong dm nganh vai He thong thong tin mot cira dien tir 
cua tinh de dap img nhu cau trong ding tac quan ly va giam tai bat Wong cong 
viec oda cac bo phan co lien quan. 

, 4. Thu&ng xuyen, kip thoi nang cap, b6 sung cac tinh nang tin ich cho he 
thOng de dap ung yeu cau phgc vg cong tac chi dap diet' hanh, thgc hien nghiep 
vi chuyen mon va c6 kha nang sir dtmg chung He thong xac thgc cua COng 
Dich vu cong quoc gia. 

, 5. Thuong xuyen theo 	don d6c viec sir citing C6ng Dich vg cong trgc 
tuyen, He thOng thong tin mot cira dien tir va Cong hanh chinh cong ten dia ban 
tinh. Dua ket qua giai quyet ho so, sir dung Cong Dich vu cong trgc tuyen, 1-1" 
thong th6ng tin mot cira dien tir va Cong hanh chinh cong vao dank gia diem cai 
cach hanh chinh va diem irng ding cong nghe thong tin d6i cac don vi lien quan 
tren dia ban tinh. 

6. Chit tri trong cong tac tuyen truyen ve vai tro, kha nang phic vg cua 
Ct'ong Dich vi cong trtrc tuyen, He thong thong tin mot cira dien tir' va Cong 
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hanh chinh ding tren dia ban tinh. 

7. Lap duong day nong ht; trg 1(57' thuat cho ngu6i sir dung; thuong trgc 
tip nhan nhtrng de xudt, gop )", trong qua trinh van hanh, sir dung he thong met 
cfra dien dr. 

8. Tong hap thong tin, 5/ kien gop 	cac don vi de de xudt hieu chinh, 
nang cap Cong Dich vu cong trgc tuyen va He thong thong tin mot cira dien 
be sung, sira doi Quy the nay de dam bao phu hgp vot cac quy dinh khac va 
dieu kien thgc to tai dia phuong. 

Dieu 16. Van phong Doan DBQH, HDND va UBND tinh 

1. Chu tri tham dinh, trinh Chti tich I:Ty ban nhan dan tinh ban hanh quy 
trinh not be, quy trinh dien tir dei voi viec giai quyet thti tuc hanh chinh cua cac 
nganh tren dia ban tinh. 

2. Chu tri xay dgng bc'f) cau hoi/tra loi ve nhirng van de thuong gap trong 
qua trinh giai quyet cac thu tuc hanh chinh va cong khai tren Cong Dich vu cong 
trgc tuyen cua tinh va tich hgp tren Cong Dich vg cong quoc gia. 

3. Tiep nhan va tra loi y kien teen He thong thong tin tiep nhan, xir 15T 
phan anh, kien nghi cua ca nhan, to chirc va Tang tai cong khai tren COng Dich 
vu cong quOc gia. 

Chuang V 

TO CHUG TH1VC HItN 

Dieu 17. TO chirc thirc hqn 

Trong qua trinh thgc hien, neu co nhting van de vuong mac phat sinh can 
sira doi, bo sung, cac ca quan don vi phan anh ve So Thong tin va Truyen thong 
a tong hop, bao cao US/ ban nhan dan tinh xem xet, sira doi, b6 sung Quy the 
cho phu hop./. 
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