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S6: 05, /2020/QD-UBND 	 Cao Bang, ngay 25 dicing 3 nam 2020 

QUYET DINH 
nh Quy chec, quan ly, yen hanh, khai that dung COng Dich vu 
cong, He thOng thong tin Mot ci•a dien t& tinh Cao B5ng 

SC U PHAP TiNH CAO  6AN 

, ON/3  VAN  ON 
iTY BAN NHAN DAN TINH CAO BANG 

Wile),,.,, . ,thing 	nam  20... 

Can  cir Lujt TO chic Chinh quyjn clia phu'ong ngay 19 thong 6 nam 

Can cit. Lujt Ban hanh van ban quy pham phap lujt ngay 22 thong 6 nam 

Can  cic Lujt Giao dich dien tir ngay 29 thong 11 nam 2005; 

Can cit. Lujt Gong nghe thong tin ngay 29 thong 6 nam 2006; 

Can  ar Lujt An toan thong tin mang ngay 19 thong 11 nam 2015; 

Can  cti. Nghi clinh so 64/2007/ND-CP ngay 10 thong 4 nam 2007 cita 
Chinh plat  vj (mg dung cong ngh'e thong tin trong hoot dOng cita ca quan nha 
nu•o .c; 

Can  cie Nghi clinh so 43/2011/ND-CP ngay 13 thong 6 nam 2011 cita 
Chinh phu  quy clinh ve viec cung cap thong tin va dich vu cong trur tuyen tren 
trang thong  tin clien to hojc cong thong tin dien tir cita cac co quan nha nu.orc; 

Can 	Clinh . so 72/2013/ND-CP ngay 15 thong 7 nam 2013 cita 
Chinh phic  ye quan 	cung cap, sic dung dich vu Internet va thong tin tren 
mang; Nghi  clinh so 27/2018/ND-CP ngay 01 thong 3 Warn 2018 cita Chinh phi 
vj  situ doi,  bo sung, mot so cliju cita Nghi clinh so 72/2013/ND-CP ngay 15 
thong 7  dam 2013 cita Chinh phu ye quan ly, cung cap, sir dung dich vu Internet 
va  thong  tin tren mang; 

Can  cit. Nghi clinh so 61/2018/N.D-CP ngay 23 thong 4 nam 2018 cita 
Chinh phi  ye thyv hien ca the mot cira, mot cira lien thong trong giai quyet thu 
tuc  hanh  chinh; 

Can  cit. Thong tu• so 01/2018/TT-VPCP ngay 23 thong 11 nam 2018 cita 
BO  truthig,  Chit nhiem Van phong Chinh phit Jura/1g dan thi hanh mot so quy 
clinh  tiro  Nghi clinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 cita Chinh 
phi4ve thuy  hien co' the mot cua , mot cira lien thong trong qua trinh gicii quyet 
thi  tuc  hanh chinh; 

Ban hi 

2015, 

2015; 



TM. UY BAN NHAN DAN 
CHI:JTICH 

Hoang Xuan Anh 

Theo cid nghi ctia G172111 cloC So .  Thong tin va Truydn thong. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy the quan 1y
, vein hanh, 

khai that sir dung COng Dich vu tong, He thong thong tin Kat cira dientinh 
Cao Bang. 

Dieu 2. Quyet dinh nay có hieu luc thi hanh ke tir ngay 05 thong 4 nam 
2020. 

Dieu 3. Chanh yan phong Uy ban nhan dan tinh; Thu truOng cac ca quan 
chuyen mon thuOc Uy ban nhan dan tinh; Thu truO•g cac co quan Trung uong 
duvc to chdc theo he thong nganh doc tai dia phuang; Chia tich Uy ban nhan dan 
cac huyen, thanh pho; Chu tich Uy ban nhan dan cac xa, phuong, thi tran va cac 
to chile, ca nhdn có lien quan chiu troth nhiem thi hanh Quyet dinh 

nhOn: 
- Nhu. Di'eu 3; 
- Van phong Chinh ph6; 
- BO Thong' tin va Truyen thong; 
- Cue ki&n tra VBQPPL BO Tu phap;(13an giay) 
- Throng trvc Tinh fly; 
- Thuong trgc HDND tinh; 
- Chu tich, cac Pito Chu tich UBND tinh; 
- SO' Tu phap; (Ban giAy) 
- Cac cd quail chuyen mon thu(ic UBND tinh; 
- Cac ca quan Trung 'rang tai ,dia phu'ong; 
- UBND cac huyen, thanh pito; 
- UBND cac xa, phtrOng, thi tran; 
- VNPT Cao Bang; 
- Btru dien tinh Cao Bang; 
- Trung tarn thong tin VP- UBND tinh;(Ban gih) 
- Luu: VT, TTPVHCC. 



N NHAN DAN 
CAO BANG 

LONG HOA XA HOI CHO.  NGH1A VIt+ T NAM 
DOc 14p  -  Ti't do -1141111 pink 

QUY CHE 
van hank, khai that sir dung Ging Dich vu ding, Ifc thong thong 

tin MOt cfra 	tinh Cao Wing 
(Ban hanh kem theo Quy'et chinh so 05/2020/QD-UBND ngay 25 /3/2020 ciia 

UBND tinh Cao Bijng)   

Chuo'ng I 
QUY DINH CHUNG 

Dieu 1. Ph4m  vi  dieu chinh va dOi tuvng lip dung 

1.  Pham  vi dien  chinh 

a) Quy the nay quy dinh viec quail 1)'", van hanh, khai tilde sir dung  COng 
Dich vu cong, H"  thong thong  tin  mot cira dien tir tinh Cao Bang. 

b) Quy  dinh thOng nhat viec quan ly, cung cap, sir dung dich vu cong trgc 
tuyen cua ca quan nha nu& thong qua Cong Dich vLi cong, He thong thong tin 
mot cira dien tir tinh. 

r 

2.  Doi. 'Wong ap  dung 

a) Cac  ca quan  chuyen mon  thuOc Uy ban  nhan dan  tinh; Uy  ban nhan dan 
cap huyen;  Uy ban nhan  dan cap  xa,  cac  co quan  Trung  trang throe  to  chirc theo 
he thong  nga.nh doc tai  dia phtrang (goi  tat la  cac ca quan, don  vi). 

b) Cac to ;  chirc, ca nhan co lien quan. 

Dieu 2.A3-1#1..thich tir ngir 
Trong Quy the nay,  nhUng  tir  ngfr duoi day duct hieu  nhu sau: 

1. COng Dich  vu  cong la he thtmg thong tin  tich hop  thong tin ve  dich vu 
cong trot  tuyen,  ve tinh  hinh giai quyet, ket  qua giai  quyet thu tuc hanh  chinh 
teen co sa  tich hop  va chia  se dit lieu  voi  He thong  thong tin  mot cira dien 

2.He  thong thong tinInOt , cira dien  tir  la 	thOng  thong tin  not bO (bao 
gom  tap  hop  phan  cung,  phan mem va ca  sec  du lieu) co  chirc nang ho  try.  viec 
tie'p nhan,  giai quyet,  theo doi tinh hinh tiep nhan, giai quy6t,  ket qua  giai quyet 
thU  tuc hanh  chinh cua  cac co quan, don vi  trgc  thuOc. 

3. BO phan MOt  cira la ten  goi  chung  cua BO  phan  Tiep nhan va  Tra ket 
qua giai  quyet thu tuc  hanh chinh hoac  Trung  tam Phuc  vu hanh chinh cong, 
thgc hien  nhiem vu, quyen  han huong  dan, tie  nhan,  giai quyet hoc chuyen ho 
so giai quyet, traket  qua giai  quyet thu  tuc hanh  chinh ,  theo dai , giam  sat, danh 
gia viec giai  quyet thu tuc hanh chinh  cho  to chirc, ca nhan. 

4. Xac  thgc ngued  sir  dung la quy trinh  thie't  lap sg tin tu:ang do i voi  danh 



tinh ngueii sir dung khi fru) 

5. Nha cung cap clic 
vu cong, He thong thong tii 

Dieu 3. Nguyen tile 

1. Tuan 	quy din 
nuot va cac quy dinh hien 

2. Quy trinh thtrc hie 
cira dien 	phai tuan 	t 
gian, ro rang, thuan tien 

, 3. Cong ,khai, mink 1 
quyet doi vai tat ca cac dic 

4. Cac co quan 'dux 
cung cap dich vu cong tru 
thuan tien, tiet kiem th&i , g 
khong gay phien ha, ach tat 

5. Cung cap dich vu 
nang dung bt;), lien thong d 
hieu qua quan nha nuo•c 

Dieu 4. Cac hanh vi 

1. Can tr6.  viec lira chi 

2. Can tro. hoac ngan 
dien dr; thay doi, x6a, 114, 
hoac toan 130 	dung du. lie 

3. To ra hoac phat 
nham thay dOi, pha hoai he t 

4. Cac hanh vi vi phap  

cap va sir dung he thong thong tin. 

lI vu: LA doanh nghiep cung cap dich vu Cling1 Dich 
mot cira dien tir. 

ha nh ve dich vu cong trtrc tuy6n. 

ca p cung cap dch 	cong tnyc tuycn 

phap luat ve giao dich dien 	Ho 	bi mat 

a cac tuc hanh chinh tren thong thong tin 
)eo cac quy dinh phap luat hien hanh; darn bao 
nguei dung. 

bath thong tin, cac loai phi, 1" phi va thoi gian 
vu cong truc tuyen. 

hien flail tuc hanh chinh giai quyet cac you cau ve 

.an, cong sirc va chi phi cho cac to chirc, 	n1-: 
tuyen phai nhanh chong, chinh xac, khach qIan  

tan; 
trong qua trinh giai quyet. 

'Ong trtrc tuy6n bao dam tinh toan von, an toan, 1 
t lieu VA dam bao tinh phap 13'7; nang cao hieu 1 
en dia ban tinh. 

)i cam 

■n sir dung dich vu cong trtrc tuy6n. 

than trai phep qua trinh truyen, 	nhan 	1 teu 
gia mao, sao chop, di chuyen trai phep mOt pi an 

I thuc hien thil' tuc hanh chinh. 

an chuang trinh phAn mem hoac c6 hanh vi ki lac 
iOng kST" thuat Gong Dich vu cong. 

t khac theo quy dinh cua phap luat. 

r 

nha 

mot 
don 

giai 

Chuang II 
VI TRI, CII-CC NANG CUA CONG DICH VV.  CONG, HE THONG THONG 

TIN MOT CIA DIEN TO' 

Dieu 5. Vi 	chin nang COng Dich 17 1.1 cong tinh 

, 1. Cang ,Dich vu cong tinh Cao Bang dugc thie't lap tai mat dia chi duy 
nhat, c6 ten mien la: dichvuci mg.caobang.gov.vn . 

2. Cang Dich vu cong tinh Cao Bang la giao dien a giao tip 	to chirc, 
ca nhan c6 cac chirc nang sau 

a) Cung cap thong tin v 

I 

Thft tuc hanh chinh &rot cung cap bao gam cac thong tin chinh dugc 
dang b4;;) tir Co so .  dit 	gia ve 	tuc hanh chinh gam Ma thia tuc hanh 

e 	tuc hanh chinh, dich vu cong true tuyen 



chinh, cac noi dung ba phan cdu thanh caa  thu tuc hanh chinh  va  the thong  tin 
khac: Ma dinh  dank ca quan; mac do dich vu cong true tuyen. 

b) Xac  thuc  ngtrai dUng theo phuang tilde xac thirc tOi thieu thong qua ten 
nguei sir  dung va mat khau. Xac thuc nguei dung theo phuang thirc tich hop voi 
he thong  xac thuc caa Cong Dich vu cong quoc gia khi ca dieu kien. 

c) Tiep nhan ha so,  dich vu cong tructuyen mac  da  3, mac da 4 true tiep 
hoac qua  ket noi vai Cong  Dich  vu cong quoc gia. 

d) Tra eau thong tin theo cac mac da xac thuc: 

-  Mac (la Ichong doi hoi xac thuc: Cong khai cac thOng tin ve ma so ha so ,  
thu tuc  hanh chinh va mac do hoan thanh viec giai quyet thu tuc hanh chinh; 

-  Mac do da quoc xac thuc: Cung cap thong tin trang thai giai guy& thu 
tuc hanh  chinh caa nguen dung den cap  dO  phang, ban chuyen mon; tinh hinh, 
ket  qua  giai quyet phan anh, kien nghi cua ngtroi dung; cac thong tin, ho so dien 
tir  cua  ngtrad ding cia cung cap tren Cong dich vu cong. 

d) Huang clan, 118 tra thuc hien thu tuc hanh chinh tren giao dien Cong 
Dich  vu  cong thong qua BO cau Tra lei mau va thong tin tong hop nhang 
noi dung  hoi dap dal thuc hien ten Cong. 

e) Tie') nhan phan anh, kien nghi cua  to chic, ca nhan  ve  giai guy& thu 
tuc  hanh  chinh va ket noi, chia se thong tin vai He thOng tiep nhan, tra led phan 
anh,  kien  nghi cua to chic, ca nhan. 

g) Danh  gia  viec giai guy& thu tuc hanh chinh, viec giai guy& phan anh, 
kien nghi  cua ca quan nha nuac theo quy Binh tai Chuang III, Thong  to  so 
01/2018/TT-VPCP  ngay 23 thang 11 nam 2018 dm BO truang, Chu nhiem  Van 
phong  Chinh phu , huang dan thi hanh mat so quy dinh caa Nghi  dinh so 
61/2018/ND-CP ngay 23 thang 4 nam 2018 cua Chinh pha  ve  thuc hien  ca the 
mat  cira,  mat cira lien thong trong qua trinh giai quyet thu tuc hanh chinh. 

h) ThOng  ke,  tang hop tinh hinh cung cap, giai quye't thu tuc hanh  chinh. 

i) Ket noi, tich hop, chia  se  thong  tin  theo cac chic  nang  &roc quy dinh 
tai  cac diem  a, b,  c,  d,  d,  e, g, h lchoan 2 Dieu nay vai Cong Dich vu cong quoc 
gia. 

Dieu  6. Vi tri,  chtic 'fang etia He thOng thong tin met cfra dien tir tinh 
1.  He  thOng thong tin mat cira dien tir tinh la he thOng thong tin  n01301-18 

tro  can  ba,  cong chic, vien chic trong thirc hien, giai quyet thu tuc hanh  chinh 
cho  to  chic,  ca nhan  va  co nil-I:Mg chic nang sau: 

a) Tie), nhan ha so dm t6 chic, ca nhan tir Bo phan MOt cira, Cong  Dich 
vu cong  quot gia, Cong Dich vu cong tinh, to gong sinh ma  so  ho so thu tuc 
hanh  chinh  de theo dal viec xir ho so, tra ket qua. 

b) Quart 13'T toan ba qua trinh giai quyet dOi v•i tang ha so giai quy&  thu 
tuc  hanh  chinh tren co soy ghi nhan tang buck thuc hien dm qua trinh theo thoi 
gian  thuc  va luu trig thong tin lich sir ciia viec giai quyet thu  tuc  hanh chinh. 



c) Danh gia chat lugn 
tiep nhlan, giai quyet ho so 
cong. 

g giai guy& thu tuc hanh chinh trirc tiep theo kOt 
hoac thong qua tich hop thong tin t* Cong dick 

qua 
VU 

d) Cung cap tinh trang giai quyet thu tuc hanh chinh cho COng Dich vu 
cong cua tinh, Cong Dich vu cong quoc gia de cong khai theo quy dinh cua phap 
lujt. 

d) Quan 157 viec that hien trach nhiem giai trinh cua ca quan, can bO, cong 
chdc, vien chdc ke tir khi nhjn dugc y kien cua cac to chdc, ca nhan; quan 1)'/ 
viec dank gia sty hai long ctla to chdc, ca nhan. 

e) Ket nOi, tich hop veri He thOng thong tin bao cao Chinh phu , H" thong 
thong tin bao cao cua tinh de cung cap thong tin ye tinh hinh, ke,''t qua giai quyet 
thutuc hanh chinh trong kSTbao cao theo quy dinh tai Chuang VIII, Thong to so 
02/2017/TT-VPCP ngay 31 thang 10 nam 2017 ciao. BO truong, Chu nhiem Van 
phOng Chinh phU huong clan ve nghiep vu kiem soat thu tuc hanh chinh. 

2. Can Ix), cong chirc, vien chdc lam viec tai BO phjn MOt dra va ca 
quan, don vi chuyen mon có lien quan giai quyet thu tuc hanh chinh cap nhjt 
thong tin giai quyet theo Ma so ho so thu tuc hanh chinh tren He thong th8ng tin 
mot cfra dien tir tinh. 

Dieu 7. Phan quyen truy nhap, quan tri 

1. COng Dich vu ding va He thong thong tin mot cda dien to tinh có cac 
mitt truy nhjp sau: 

a) Quan tri He thOng: La mdc truy nhjp cao nhat danh cho nguoi quart tri 
toan 1)0 He thong, dirge quyen cap nhjt, hieu chinh cac chdc nang, tinh nang, 
thiet ljp cau hinh o mitt he thOng, phan quyen cho cac cap quan tri thap han va 
nguoi dung. 

b) Quan tri cap Ca qua 
nhjt cac chdc nang, dulieu 
quyen cho nguoi dung thuOc 

c) Nguoi dimg: 

- Doi vdri COng dich vu 

- DOi v6ri He thong thong tin snot cu.a dien 	La can bO, cong chdc, vier' 
chdc tham gia qua trinh tiep nhjn, giai quyet ho sa tai ca quan, don vi. Quyen 
nguoi dung do quail tri ca quan, dan vi cap. 

d) Kiem soat: Quyen kiem soat cap cho cong chdc thuOc Van phong 
UBND tinh cc') than ." quyen ve kiem soat, theo doi thgc hien thU tuc hanh chinh 
tren toan He thong. 

2. Can 1)0, cong chdc, vien chdc có tai khoan dugc phan quyen khOns 
&roc chuyen giao tai khoan, mat khau cho ngtrOi khac sir dung. Khi , có thay doi 
ve vai tro, nhiem vu, nguOi quan tri cap teen có trach nhiem thu hoi tai khoan 
hoc phan qu)4'n lai cho phU hop. 

n, don vi: Dugc phan quyen quan tri, cau hinh, c 
thuOc trach nhiem cua ca quan, dan vi; duot c 
ca quan, don vi. 

ap 
ap 

cong: La nguoi sir dung dich vu cong truc tuyL, 



Tung ca quan, don vi phai 14p s6  quan ly, theo  doi phan  quyeri ngueri 
p nhat kip tho• cac Nen d'Ong ye ngirei dimg. 

3. 
dUng, 

Chuang III 
YEU CAU VE CUNG CAP DICH CONG TRIIC TUYEN 

X 	A 	 A Dieu 8. Clic yeu cau Chung ye cung cap dich 	cong trtyc tuyen 

1. Danh  sach cac  dich  Yu cong true tuyen  dugc  phan loci theo  nganh, theo 
linh vtrc, theo cap hanh chinh va the hien ro muc  d'O  cua dich vu de  thuan tien 
cho vice  tiro  kiem, sir dung. 

2. Ten cua dich  vu  ding trtrc tuyen phai clung  theo  ten ciia thu tut  hanh 
chinh tuang irng trong be5 thu tuc hanh chinh thuc tham quyen giai  quyet cua 
tong ca quan thuc hien thu tic hanh chinh dal dugc Chu tich Uy ban nhan dan 
tinh cong b6. 

, 	3. Cac co quan,  dan  vi thuc hien till). tuc  hanh  chinh có trach nhiem  cung 
cap va sir dung cac thu tuc hanh chinh da dirge Chu  tich  Uy ban nhan  dan tinh 
quyet dinh cong bo. Doi voi cac dich vu cong  trtrc  tuyen lien quan den  ma.0 dan, 
mau ter khai hanh chinh  di  kern phai doge cung cap toi thieu dat mix clO 2.  MeSi 
dich vu cong phai dugc hien thi day du cac bo phan cau thanh cua thii  tuc  hanh 
chinh va trach nhiem cua cac ben lien quan. 

4. Tat ca thong tin ye  tinh  trang giai quyet so hanh chinh dugc  cap nhat 
true tuyen  tir  can b'O, cong chik, vien chirc cua cac co quan, don vi tham gia  sir 
dung Cong Dich vu cong. 

5. T6 chile, ca nhan có the tra cdu tinh trong giai quyet h6 so thil  tuc hanh 
chinh bang each sir dung ma so ho so (duoc cung cap sau khi nop ho sa). 

Dieu 9. Quy trinh cung cap, clap nli4t dich vu cong trtyc tuyen 

1. Troll  ca s& danh muc thu tuc hanh  chinh,  co quan chuyen  mon thuc 
ty ban nhan dan tinh ra sok, danh gia su phu  hop  cila thu tut hanh  chinh  va  cac 
quy dinh lien quan den  thu  tuc hanh chinh vOi yeu cau trien khai thgc hien dich 
vu cong irtrc tuyen, tong hop k'et qua ra soat, giri danh muc thu tuc hanh  chinh 
de xuat dive hien dich vu cong trtrc tuyen, trong  do  xac dinh ro ten thil  tuc  hanh 
chinh, mire de) ap dung  dich  vu cong true tuyen  den Van  phOng Uy ban  nhan dan 
tinh. D , s3,ng tiled phe)i  hop  vai Nha cung cap  dich vu ap  dung, chay thin  cac dich 
vu cong de xuat tren Cong  Dich  vu cong. 

2. Van phong Uy ban nhan dan tinh tong  hop,  kiem sok su phii  hop dm 
cac thd tuc hanh chinh trong danh muc de xuat thuc ,  hien dich vu cong  truc 
tuyen, giri ket qua danh muc 	tuc hanh chinh sau kiem sok theo tirng  don 14 
den So Thong tin va. Truyen thong. 

3. Sor Thong tin va Truyen thong kiem tra, chay thir, xac dinh cac  dich  vu 
cong true tuyen dap irng yeu cau theo quy dinh, trinh Chia tich fTy ban  nhan dan 
tinh cong bo danh muc  dich  vu cong true tuyen theo muc de) dugc cung  cap ten 



Chu 

Ong Ong 

ugc 
ri nh 

ang Dich vu ding cua tint 

, 4. Teen ca so. Danh 	dich vu ding true tuy6n theo mire c10 dtro.c 
tich Uy ban nhan dan tinh cong bO, cac ca quan co tham quyen quyet 
tuc hanh chinh tien hanh cap nhat va cung cap chinh thirc teen He thong C 
dich vu cong. 

Dieu 10. Siva dOi, hu 
1. D6i voi cac dich vu cong truc tuye'n twang Ung vari thu tuc hanh cl 

dugc sa.a doi, bo sung, thay the theo quyet dinh cong bO thU tuc hanh chinh d 
sfra doi, bo sung hoac thay the dm cap co tham quyen thi thuc hien 14i quy t 
cung cap dich vu cong trgc tuyen theo Dieu 9, Quy dinh nay. 

2. Dich vu cong true tuyen tuong Ung bi hay b6 theo quyk dinh cong bo 
thu tuc hanh chinh bi hay bo hoac bai 1)6 caa cap co tham quyen. Ca quan co 
thdm quyen giai quyk thu tuc hanh chinh thgc hien xOa b6 dich vu cong truc 
tuyen bi hay 1)6 tren Cong Dich vu cong. 

Dieu 11. Xfiy dtrng quy trinh not bO, quy trinh din tir trong giiii 
quyet thii tuc hanh chinh 

1. Nguyen fdc xay dung quy trinh n6i 1)6 giai quyk thu tuc hanh chinh: 

a) Ap dung He thong quan 13'7 chdt luting theo Tieu chudn qu6c gia vao 
hog gong 	cac co. quan, to claim thu6c he thong hanh chinh nha 

b) Bao darn pha hop vo• quy dinh caa phap 1u4t va thgc tien trien khai tai 
ca quan. 

2. ,Xay dung quy trinh not b6 giai guy& thu tuc hanh chinh thu6c thA _m 
quyen tiep nhan va giai quyet cap tinh, huyen, xa: 

a) Ca quan, don vi ch 
hop ,voi cac ca quan, don vi 
quyet thu tuc hanh chinh thu 
huyen, cap xa va giri ho sa t 
den Van phong Uy ban nhan 

uyen mon thuOc Uy ban nhan dan tinh cha tri p,16i 
có lien quan ,ra sok, xay dung quy trinh not b6 giai 
5c tham quyen tiep nhan va giai quyet caa cap tinh, 
rinh (Om To trinh, du thao Quy'et dinh phe duyet) 
dan tinh. 

b) Can cir vao Quyet dinh ding be) dm. 13,6, ca quan ngang b6 va cac van 
ban quy,  pham phap luat có quan, Trung tam phuc vu hanh chinh cong, Van 
phong Uy ban nhan dan tinh chiu trach nhiem giup Chanh Van phong Uy ban 
nhan dan tinh kiem sok ye hinh thuc, nOt dung quy trinh truck khi trinh Chit 
tich Uy ban nhan dan tinh phe, duyet. 

3. Quy trinh dien tir chung giai quyk thu tuc hanh chinh qua C6ng Dich 
vu cong truc tuyen, He thong; thong tin snot cira dien tir tinh Cao Bang la ca sa 
de cac ca quan chuyen mon thu'6c Uy ban nhan dan tinh xay dung quy trinh dien 
to chi tiet doi vari tang thu tuc hanh chinh thuOc tham quyen tiep nhdn va g 
quyet cua cap tinh, huyen, xa. 

4. Ca quan chuyen mon thuOc Uy ban nhan ,  dan tinh; can 	Quy trinh 
dien to chung giai quyet thu tuc hanh chinh qua Cong Dich vu cong va can cu. 

y bo dich vu ding trk•c tuyen 



quy trinh  nQi ,bQ 	quyet 	tic hanh  chinh  a xay Ong, dung quy  trinh 
lien tir chi  tiet  doi voi Lung thu tvc hanh chinh thuQc tham quyen tiep 'Than va 
giai quyet dm cap tinh, huyen, , xa de trien khai thcre hien tiep nha  n,  quyetguy 
thU tic hanh chinh thOng qua Cong Dich vv cong cua tinh. 

Chtto'ng IV 
QUAN VAN HANH VA Se DUNG CONG INCH VV CONG, H THONG 

THONG TIN MOT CeA DI ✓ T 

Dieu 12. Yeu cau pan 157, 	hanh va sf• dung COng Dich vu cong, 
He thong thong tin met ct•a lien tf• 

, 1. Vic quail VT,  van hanh, khai tha.c va  sir  dung C8ng Dich  vv  cong,  He
thong thong  tin  mot cua dien tir phai dugc den hanh nghiem tic , thuong xuyen, 
lien tic, phan anh dimg tinh hinh theo co the mot cira, mot cira lien thong tai 
cac co quan, don vi tren dia ban tinh. 

, 2. Dam  bao  sir  ph loi hgp chat ch6 gida cac co quan nha nu& trong giai 
quyet thu  tic  hanh  chinh cua to chirc, ca nhan  va clanh  gia  dung tinh hinh thvy 
thi nhiem  vv  dm  can  bQ, cong  chic, vien  chic va cua cac co quan, don vi trong 
giai quyet  thu tic  hanh chinh. 

3. ,Cap nhat  dAy dU , kip thai cac 	tic hanh chinh thuQc cac linh vv:c 
dugc trien khai tren COng Dich  vu  cong tao dieu kien thuan loi cho to chic, ca 
nhan tiep  can nhanh  chong, de  dang. 

Dieu 13. TO chin trien khai COng Dich vu cong 

1. ang  Dich  vu  cong cua  tinh  dugc  trien khai  sir  dung tai cac  co quan 
hanh chinh  nha nuot tren  dia ban tinh Cao Bang theo mO hinh quan VT  tap trung, 
dugc cai  Tat, quan  ly va van hanh nha cung cap dich vu hoac don  vi dugc 
giao nhiern  vv. 

‘2. Cong  Dich vv  cong 	tinh  dugc  van  hanh ten moi truong mang,  du 
lieu ho so  dugc  lien  thong, , luan chuyen Ichep  kin tir BQ phan Mot cira den cac co 
quan chuyen mon giai quyet  cac thu  tic hanh chinh. 

3. T6 chic,  ca nhan di the nQp 118  so  trkrc  tie') tai  BQ  phan MQt cira, hoac 
Op qua  dich vu buu  chinh hoac nQp tut  tuyen  thong  qua  Cong Dich  vu  ding. 

Dieu 14. Nang cap, 	rOng COng Dich vu cong 
1. Cac phAn  mem  phvc vu cong tac chuyen nganh co tham gia vao quy 

trinh giai  quyet  hO so thu  tic hanh  chinh  theo  co the  mot  cua, mot cua lien 
thong ,thi dau  tu.  xay  dung mai bat buQc  phai  darn bao kha nang lc& noi, tich hgp 
voi Cong  Dich vu cong  cua  tinh.  acing thai,  dam  bao kha nang gong  bQ dir  lieu, 
cung cap day  du thOng  tin phvc  vi cho viec  tra ciru, thOng ke,  bao cao. 

2. Cac  co  quan, don vi co  nhu cAu nang  cap, mar rQng chirc nang ang 
Dich vu cong  phai  dugc skr  chAp thuan cua  Uy ban nhan dan tinh thOng qua de 
xudt, than dinh  cua  So.  Thong tin  va  Truyen thong. 



3. Cac thiet bi phuc 
thay the, be sung phai clan 
Cong Dich vu cong nham  d 

Ung ding Cong Dich vi cong khi 	to mai 1' o;ic 
bao chat luting va Wong thich 	chirc niing cua 

im bao khai thae thong tin, dir 	duvc thong su tit. 

7 

Dieu 15. qp 
cong, He thOng thong tin 

!With sira quy trinh nghiep vu tren C6ng Dish 
not 	dien tir 

VU 

1. Cac co quan chug 
soat, cung cap kip theyi cac 
hoc clugc sira doi, be sung 
cung cap dich vv) kip thoi ( 
met eira dien tir, nham tao  ( 
dung, khai tilde Cong Dich 

( 

2. Nha cung cap dich 
chinh cac quy trinh, 	tic 
cong, He thong thong tin m, 
co quan ca than quyen. 

3. Cac not dung thay 
hinh giai quyet flan' tvc Ilan] 
nhan dan tinh chap thujn.  

n mon thuec US/ ban nhan dan tinh  thuang xuyei 
quy trinh, tvc hanh chinh mai  dugc ban h 
bai be de don vi duos giao quan tri,  van hanh (7 

4'p nhjt vao Cong Dich vv cong, He  thong thong 
:ieu kien thujn nhat trong qua  trinh van hanh, 

vu cong, He thong thong tin met cira  dien dr. 

vu: Kip thei sira dei, be sung,  bai bo, cap nhat, d 
hanh chinh mai &ye ban hanh  vao Cong Dich 
it cUa dien tir khi nhjn dugc  yeu eau dieu chinh 

lei ve trang thai xir he so,  k&  qua  thong bao t 
t  el-1111h 	cac co quan, don  vi phai dugc Uy t 

1 

n ra 
an h 
\Tha 
tin 
sir 

Dieu 16. Ap dung cac 

1. Cac Neu mau trong quy trinh giai quyet 	tvc hanh  chinh theo quy 
Binh tai Khoan 1, Dieu 9 cf.' Th8ng to so 01/2018/TT-VPCP  duge rthiet lap va 
sir dung thong ,nhat tren He' thOng th8ng tin met cfra. dien tir  cho tat ca cac co 
quan,  don vi gem: Mau giay tiep nhjn he so va hen tra ket  qua; Mau phieu yeu 
cau bo sung, hoan thin ho so; Mau phieu tir choi tiep nhan  giai quyet ho so; 
Mau phieu xin lei va hen lai ngay , tra. ket qua; Mau phieu  kiem sok qua trinh 
giai  quyet ho so; Mau so the ,  cloi h so. 

2. Thong tin ve thit hanh chinh tren Cong Dich 	c ong, He thong thong 
tin met cira dien tir phai dugc truy xuAt to co ser  da 	quac  gia ye thit tvc  hanh 
chinh; cac bieu mau 	dich vv cong true tuy'L mire de 3, mire  de 4 phai dugc 
thiet lap bieu mau dien tir Wong tat; Cong Dich vv. cong, He  thong thong tin 
met dm  dien tir phai ca cac bieu mau khdo sat clap Ung danh  gia viec 	quyet 
thu  tvc  hanh chinh, viec giai quyet phan anh, kien nghi 	co.  quan nha nuac 
theo quy dinh. 

Chuang V 
T O Gift THI.J.0 HIEN 

Dieu 17. Trach nhiern cua cac co' quan, dun vi 

1. Phan cong cong ,chti vien chirc tham gia gidi quyet  thu tvc hanh chinh 
tai phjn Met cfra; phO bien quy cite quan 13' ,, van hanh,  khai aide va sir dung 
COng  Dich vu cong, He thong thong tin met cU .a dien tir  tai  co  quan, don vi; ca 
bien phap de bao darn viec trien ,lchai hieu qua COng Dich  vv  cong  theo quy dinh 
va dan cita co quan ca tham quyen. 

quy trinh, bieu man 

ieu 
vu 
tia 

inh 
an 



, 2.  Thuang xuyen ra sok, cung cap kip then n'Oi dung va quy trinh giai 
quyet  thu tuc hanh chinh mai hoac dieu chinh, IDO sung, baq bo ten ca soy da 
dugc ca  quan có tham quyen phe duyet cho don vi duvc giao chu tri quan tri, 
van hanh  de kip then cap nhat vao Cong Dich vu cong, He thong thong tin met 
cira  dien  tir. 

3. Don doc, theo doi , kiem tra viec sir dung Cong Dich Yu cong, He thong 
thong tin mot cira dien tir vao viec xir V,  116 so theo quy dinh ve thgc hien co che 
mot  dm,  mot cira lien thong va tinh hinh xir brf thii rtuc hanh chink tai ca quan, 
don  vi;  kip then phat hien, giai quyet cac vtrang mac phat sinh. Dong then dim 
nOi  dung  ye ket qua sir dung Cong Dich vu cong vao viec xay dung tieu chi danh 
gia  ket  qua hoan thanh nhiem vu, thi dua khen thuang hang dam cua ca quan, 
dan  vi. 

4. Tich cuc tuyen truyen, thong bao cho t6 chuc , cong dan tham gia giai 
quyet thu  tuc hanh chinh thuCic pham vi quan ly cua co quan, don vi ye NT* sir 
dung dich vu cong truc tuyen va truy cap, tra ciru thu tuc hanh chinh, tinh hinh 
ket qua  giai guy& h6 so thu tuc hanh chinh tai dia chi Cong dich vu cong tinh: 
"dichvucong.caobang.gov.vn ". 

5. Cong thong tin dien tir tinh, Cong/Trang thong tin dien tir cila cac co 
quan, don vi phai có lien ket den dia chi "dichyucong.caobang.gov.vn " de tao 
dieu  kien  cho  to chirc, ca nhan de clang tim kiem, khai thac, sir dung. 

6. Thuc hien bao cao tinh hinh sir dung ang Dich s  vu cong, 	thong 
thong tin  mot cua dien tir tai 	quan, dan vi theo yeu can dm cap co tham 
quyen. 

Dieu 18. Track nhiem caa can hi), cong chin, vien chti.c giai quyet thu 
tuc hanh chinh 

1. Sir dung ang Dich vu cong theo chirc nang, nhiem vu duac giao de xir 
Vf,  giai  quye't thu tuc hanh chinh; cap nhat bao ca.° ket qua giai quyet thu tuc 
hanh chinh vao He th6ng thong tin mot cua dien 

2. Co track nhiem bao mat thong tin tai khoan nhan (ten Tang nhap va 
mat khau)  dirge cap de clang nhap, sir dung C6ng Dich vu cong. 

Dieu 19. Trach nhiem cua cong dike, vien chtic tiep nh4n va tra ket 
qua thu tuc hanh chinh 

1. Kiem tra tinh day du, hop phap dm he so; nhap 	twang clan day du 
cho  ngu•i  n6p ho so theo dimg mau don, to. khai va cac giay to , tai lieu lien 
quan the -1g qua He thong thong tin mot cira dien tir va chuyen xir 1)% theo quy 
trinh. 

2. Tiep nhan h6 so qua ang dich vu cong (dich vu cong true tuyen mirc 
3, 4)  va  chuyen xir ly theo quy trinh. 

3. Cap nhat ddy da he) so thil tuc hanh chinh da tiep nhan vao He th6ng 
thOng  tin  mot 	dien tir va cap ma so ho so thu tuc hanh chinh cho , chirc, ca 
nhan. 



4. Chi  tilde hien tha 
tuc hanh chinh cap nhjt tr 
chua nhan &roc tap tin k 
thong tin mat cua dien dr, 
don nhan giai quyet 
giai quyet thti tuc hanh chic 

o tic ket thiic xd 1)% khi dal  có ket qua giai quyel 
en He thong thong tin mot  tha dien td. Trueng 
"1..t qua giai quy& thn tuc hanh chinh  tren fl-
oe. trach nhiem tra ngugc lai  ha sa, yeu cau co  qt 
thu tuc hanh chinh cap nhat  day  dii  thong tin ket 
111 tren He thong thong tin mat cua  dien 

thu 
hop 
ong 
can, 
qua 

lam viec cuai ding cua tuAn,  thing va theo yeu cau 
m quyen, ngu*i quail. 1)% trdc tiep B  phjn mot cua có 
linh tiep nhjn va giai quyet ho so.  duct quan  1)",  theo 
ruong co quan, don vi bang van  ban. 

m cua don vi qufin tri, vin hanh  phAn mem (Nha 

dc quy trinh, thu tuc hanh chinh  moi hoac sda 
ich vu cong khi nhan du•oc  yeu cau cua co quan c(5 

k9 

r dung Cling Dich vu ding cho  cac ca quan, don vi. 

5. Dinh kY vao ngay 
clot xuat cua ca quan có th.A 
trach nhiem thong tinh 
phAn va bac. cao Thu i 

Dieu 20. Trach nhie 
cung cap dich vu)

1. Tao mai va phan 
cong theo chic nang, nhier 
vi, ca 	du lieu danh 
cau 	quan quan 1)%. 

, 	2. Kip thei cap nhjt 
bo,  sung, bai bo vao Cong  E 
tham quyen. 

3. Ho 	cac dan vi 
thujt van hanh. 

4. To chirc tap hua'n s] 

5.  Dam bao Cong Di( 
cong chirc sir dung hieu qua 

, 	6. Thuc hien sao luu 
xay  ra; luu 	thong tin 

mat  thong tin theo cac quy d 

,  7. Ph& hop voi cac 
khac phut kip the:6 cac su. co 

Dieu 21. Trach nhien 

quyi?n cho nguei sir dung tham , gia  Cong Dich vtc 
n vu &roc giao. Thiet lap , tham  so cho thiet ngoai 
the do, quy trinh COng Dich  vu cong theo yeu 

Cr dung Cong 	vu cong khi  gap kho khan ve 

h vu cong van hanh th8ng suat;  huOng an can ba, 
Cong Dich vu cong. 

(la lieu thueng xuyen, khong  de mat dfr lieu khi sty 
Cong Dich vu cong dam bao  an toan thong tin, 1: 'do 
inh hien hanh. 

co quan, dan vi lien quan tin hanh  cac bien phap 
lien quan den Cong Dich vu cong. 

VAn phong Uy ban nhan dfin  tinh 

1. Chu tri, phai hop voi  cac  ca quan, dan  vi  lien  quan theo dOi, 1-nrong 
dan, kiem tra, chi dao cac co quan, don vi trien khai thut  hien ca the mot cua, 
melt cua  lien thong tren He thong thong tin mat cira dien dr. 

2. ChU  tri, phai hop voi cac co quan, don vi ra soat, kip  theri dieu chinh 
cac quy  dinh ve tiep nhan, giai quyet h8 so theo ca the mat  cua, TT* dm lien 
thong  tai cac ca quan, don vi cho pha hop voi cat quy dinh hien  hanh cua Chi] (11 
phu, Bo,  Nganh Trung cong va cua Uy ban nhan dan tinh;  theo doi, hung dn, 
kiem tra  viec cong bo va cong khai din tuc hanh chinh tren  Cong thong tin dien 
td cua  tinh va Cong/Trang thrmg tin dien to cac ca quan, don vi. 



Dieu 22. Traci' nhiem cua 	Thong tin va Truyen thong 

1. Quan 1)%, theo doi, kiem tra, don dOc sir dung COng Dich Yu cong tai cac 
co quan, don vi tren dia ban tinh, darn bao COng Dich vu cong hoat Ong thong 
suot, lien tuc phuc vu tot nhu cau cua to chirc, ca nhan trong giai quyet thu tuc 
hanh chinh. 

2. Huang dan, chi dao cong tac tuyen truyen tren cac phtrang tien thong 
tin dai chang ve COng Dich vu cong. 

3. PhtSi hop vai ca ,quanlien ,quan xay dung du toan duy tri, quan , U1, van 
hanh va nang cap phan mem, de xuat Uy ban nhan dan tinh xem xet, quyet dinh. 

4. Dinh kST hang nam, phi hop voi Trung tam phuc vu Ranh chinh cOng, 
S• Ni0 vu danh gia, bao cao Uy ban nhan dan tinh ye ket qua sir dung Cong 
Dich vu cong, tren dia ban tinh. 

5. Chia tri, phOi hop voi voi cac co quan, don vi có lien quan tham muu 
Uy ban nhan dan tinh danh gia tinh nang, hieu nang cua phan mem; , dong thai 
yeu cau don vi quan tri, van hanh he thong phan mem chinh stra, bo sung cac 
phan he chirc Wang cho phu hop voi thuc te, dam bao phan mem hoat dOng hieu 
qua va ngay cang uu viet. 

Dieu 23. Trach nhiem cua So' Noi vu 

Tham mtxu cho Uy ban nhan dan tinh kiem tra, danh gia va &Ta ket qua 
thuc hien cung cap dich vu cong truc tuyen, giai quyet thu tuc hanh chinh tren 
COng Dich vu cong cua cac ca quan, don vi vao BO Tieu chi danh gia ket qua 
thuc hien cai each hanh chinh va tieu chi thi dua  -  khen thtrong tren dia ban tinh. 

Dieu 24. Trach nhiem cua Trung tam phuc vu Hanh chinh cong 

1. Theo doi, phat hien nhting van de phat sinh, wrong mac lien quan khi 
sir dung Cong Dich vu cong tai BO phan mot cua de kip died phoi hop voi So 
Thong tin va Truyen thong thao luan, thong nhat giai quyet. 

2. PhOi hop yed SO. Ni0 vu theo , doi, giam sat, tong hop, dank gia 
can 1)0, cOng 	vien chirc giai quyet thu tuc hanh chinh cua cac co .  quan, don 
vi duoc dieu dOng, biet phai den lam viec tai Bo phan mot cua dinh kS, bao cao 
Uy ban nhan dan tinh va thong bao cho cac co quan, don vi. 

Dieu 25. Trach nhiem dm S& Tai chinh 

Phi hop voi So. Thong tin va Truyen thong tham muu cho Uy ban nhan 
dan tinh bo tri kinh phi de trien khai va duy tri hoat Ong có hieu qua COng Dich 
vu cong, He thong thong tin mot cua. 

Dieu 26. Trach nhiem cua t6 	ca nhan có lien quan 

1. Giri, nhan  hO so true tuyen qua ang Dich vu cong hoac tai BO phan 
mot cua hoac qua dich vu bun chinh cong ich. 

2. Dam bao tinh chinh xac, day du va chin trach nhiem cac not dung 
khai bao khi giri ho so true tuyen. 



TM. UY BAN NHAN  DAN 
CHU TICH 

Dieu 27. Trach nhim cita doanh nghiep cung  cAp  dich 	chinh 
cemg ich 

Phai hop vai cac co. quan cO lien quan thut hien viec tiep nhan va tra ket 
qua thu tuc hanh chinh theo yeu cau cua ta chIrc, ca. nhan dam bao an toan, dong 
thai gian quy dinh. 

Dieu 28. 'Traci) nhiem thi Itanh 

1.  Chanh Van phong TiTy ban nhan 	tinh, 	tru.ong cac  co quan 
chuyen mon thuac Uy ban nhan d'an tinh; Thu  truemg cac co.  qua.n Trung trang 
dupc chirc theo he thong inganh doc tai dia phtrang; tich tly  ban nhal dan 
cac huyen, thanh pho; , Chia tich Uy ban nhan dan the xa, phuong,  thi tran co 
trach nhiem chdc trien khai thgc hien va chi dao can ba, cong chirc, vien elide 
trong ca quan thgc hien Quy che nay. 

Hoimg XuAn Anh 

3. Tra euu tinh trang giai quyet ha so hanh chinh bang each nhap ma so 
ho soy (duac in sari. tren Gidy tiep nhan ho so va tra ket qua); nhan tin qua Zalo 
hoac qua tin nhan (SMS) ,Ifien thoai ho is qua cac hinh thirc khaic va thuc hien 
theo huong dan dm He thong. 

4. Yeu cAu ding chic , vien chic tiep nhan ha soy hanh chinh cap nhat ha 
so, thong tin giai quyet tren He thong thong tin met cua dien tir do phgc vu tra 
ciru, theo dai tinh trang 	ly ho sa hanh chinh qua mpg. 

2. Trong qua trinh trien khai thirc hien, neu có vuang mac, phat sinh cac 
co quan, don vi phan anh, thong tin kip the•i (bang van ban) NT' So .  Thong tin va 
Truyen thong tong hop, bac, cao Uy ban nhan dan tinh xem xet, giai quyet./. - 
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