CONG HOA XA HQI CHU NGHIA VIET NAM
Pgc l1ap - Tw do - Hanh phuc

QUY CHE
Phoi hop quan ly nha nuéc vé bao ve quyen lgi nguoi tiéu dung va tlep nhan,
giai quyét phan anh, yéu cau, khiéu nai ciia ngwoi tiéu dung
trén dia ban tinh Tuyén Quang
(Ban hanh kém theo Quyét dinh s6 48/2024/Q0D-UBND ngay 27 thang 12 nam 2024
cia Uy ban nhan dan tinh Tuyén Quang)

Chuong I
QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh

Quy ché nay quy dinh nguyén tic, phuong thuc, ndi dung va trach nhi¢m
phéi hop quan Iy nha nu6c vé bao vé quyén loi ngudi tiéu dung va tiép nhan,
giai quyét phan anh, yéu cau, khiéu nai caa ngudi tiéu dung trén dia ban tinh
Tuyén Quang.

Piéu 2. Péi twong ap dung

1. Cac co quan, don vi thudc va truc thuoc Uy ban nhan dan tinh va céc

co quan Trung wong dugc t6 chuc theo nganh doc trén dia ban tinh (sau day
goi chung la cdc co quan, don vi);

2. Uy ban nhéan déan huyén, thanh phd (sau ddy goi la Uy ban nhan dan
cap huyeén);

3. Uy ban nhan dan x4, phuong, thi tran (sau ddy goi 1a Uy ban nhan dan cdap x8);

4. C4c co quan, t6 chirc, ca nhan lién quan dén cdng tac bao vé quyén
loi nguoi tiéu dung trén dia ban tinh.

biéu 3. Nguyén tac phdi hep quan ly

1. Thyc hién theo chire nang, nhiém vy, quyén han cua cac co quan, t6
chuc, don vi, dia phuong va yéu cau vé cong tac bao vé quyén loi nguoi tiéu
ding theo tirng thoi diém.

7 2. Bam bao tuan tha quy dinh phap luat va tao diéu kién thuan lgi cho cac
to churc, cd nhan tham gia vao cong tac bao vé quyeén loi nguoi tiéu dung.

3. Céc co quan, to chuc, don vi, dia phuong can chu dong, dam bao cong
tac quan 1y dugc chat ché, thong nhat, dong bg, tranh chong chéo trong chi dao
diéu hanh gitra cac co quan, t6 chic, don vi, dia phuong.

4. Vigc t6 chiic pho| hop trong hoat dong thanh tra, kiém tra va xu Iy vi pham
phép luat vé bao vé quyén loi nguoi tiéu dung dam bdo cong bang, minh bach, diing
phép luat; khong gy khé khin, phién ha hoac kéo dai trong kiém tra, xir ly; khong
gay can tro hoat dong san xuat, kinh doanh ciia doanh nghiép, t6 chic, ca nhan.



Piéu 4. Noi dung phdi hep

1. Quan 1y nha nudc vé bao vé quyén loi ngudi tiéu ding

a) Tham muu Uy ban nhan dén tinh xay dyng, hoan thién phép luét vé cong
tac bao vé quyen lgi cua nguoi tiéu dung;

b) Tuyén truyén, pho bién phap luat lién quan dén cong tac bao v¢ quyen
loi ngudi tiéu dung; tu van, ho trg va nang cao nhan thic ve bao vé quyén loi

ngudi tiéu dung; dao tao ngudn nhan luc, boi dudng nghiép vu phuc vu cong tac
bao vé quyen loi nguoi tiéu dung tai dia phuong;

¢) To chuc hoat dong khao sat, thir nghigm; cong b két qua khao sét, thur
nghiém chat luong san pham, hang héa, dich vy; thdng tin, canh béo cho nguoi
tiéu dung veé san pham, hang hoéa, dich vu;

d) Kiém soat hop dong theo mau, diéu kién giao dich chung theo thim quyén;

d) Cung cap, trao d6i théng tin vé cong tac bao vé quyén loi ngudi tiéu
dung theo chirc nang, nhiém vu duogc phan cong;

e) Thanh tra, kiém tra, xt Iy vi pham phap luat vé bao vé quyén loi nguoi
tiéu dung;

g) Thyc hién ché do bao cdo ket qua thuc hién quan Iy Nha nuoc vé bao
vé quyen loi ngudi tiéu dung;

2. Tiép nhan, giai quyét phan anh, yéu cau, khiéu nai cia ngudi tiéu ding

a) Tiép nhan thong tin, phan anh, yéu cau, khiéu nai cia ngudoi tiéu dung;

b) Xac dinh co quan giai quyét phan anh, yéu cau, khiéu nai;

¢) Giai quyét phan anh, yéu cau, khiéu nai ctia ngudi tiéu ding.

Piéu 5. Phwong thirc phdi hop

1. Trao ddi y kién, cung cap théng tin bang vin ban.

2. Tham gia cac doan thanh tra, kiém tra lién nganh.

3. T6 chuc cac cudc hop; hoi nghi, hoi thao.

4. Céc phuong thirc phéi hop khac phit hop theo quy dinh caia phap luat.

_ Chuong I )
NQI DUNG VA TRACH NHIEM PHOI HQP

Piéu 6. Trach nhi¢ém phéi hgp tham muu ‘ny ban nhan dan tinh xay
dung, hoan thién phap luat vé cong tic biao vé€ quyeén lgi ciia nguoi tieu dung
1. S6 Cong Thuong:
q a) La co quan dau mdi tham muu cho Uy ban nhan dan tinh ban hanh va
to chac thuc hién van ban quy pham phép luat vé bao vé quyén lgi nguoi tiéu
dung trén dia ban tinh theo quy dinh cua phéap luat;
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b) Tong hop chung trén dia ban tinh vé cac vuéng mac, bat cap, céc quy
dinh cua phap luat vé thuc hién cong tac bao vé quyén loi nguoi tidu dung
khong kha thi, khéng phu hop vai thuc tién hodc chong chéo, mau thuin bao cao
Bo Cong Thuong theo quy dinh hogc trinh Uy ban nhan dan tinh kién nghi co
quan c6 tham quyén stra doi, bd sung, thay thé, bai bo hoic ban hanh méi theo
quy dinh ctua phép luat.

2. Cac co quan, don vi tham muu Uy ban nhan dén tinh thyc hién cac quy
dinh, van ban chi dao, huéng dan cua cip trén vé bao vé quyén loi caa nguoi
tiéu dung trong pham vi nganh, linh vuc do minh quan ly trong thoi han quy
dinh caa phap luat hoic theo yéu cau cua co quan cha tri.

3. Céc co quan, don vi, Uy ban nhan dan cap huyén, Uy ban nhan dan cap
x& chu tri theo d&i viéc thi hanh cac van ban quy pham phap luat vé bao vé
quyén loi nguoi tiéu dung thudc pham vi chite ning, linh vue, dia ban quan 1y dé
Kip thoi phat hién cac quy dinh khdng kha thi, khéng phl hop véi thuc tién hoic
chdng chéo, mau thuan, kién nghi bang van ban vai Bo, nganh chi quan, dong
thoi guri van ban kién nghi vé S Cong Thuong dé tong hop theo quy dinh tai
diém b khoan 1 Diéu nay.

Piéu 7. Trach nhiém phdi hep trong cong tac tuyén truyén, pho bién
phép luat lién quan dén cong tac bao vé quyén loi nguoi tiéu dung; tw van,
hd trg va nang cao nhan thirc vé bao vé quyén loi ngudi tiéu dung; dao tao
ngudn nhan luc, bdi duwéng nghiép vu phuc vu cong tac bao vé quyen loi
nguwoi tiéu dung tai dia phuwong

1. S¢ Cong Thuong:

a) Chu tri, phoi hop vai cac co quan, don vi cd lién quan tuyén truyen,
pho blen chu truong, chinh sach, phap luat vé bao vé quyen loi nguoi tiéu dung;
tu van, ho tro va nang cao nhan thirc vé bao vé quyén lgi nguoi tiéu dung; dao
tao ngudn nhan lyc, boi dudng nghiép vu phuc vu cong tac bao vé quyén loi
ngudi tiéu dung tai dia phuong;

b) Chu tri tham muu Uy ban nhan dan tinh ban hanh Ké hoach t6 chirc cac
hoat dong huong ang Ngay Quyeén cia ngudi tiéu ding Viét Nam 15 thang 3
héng nam trén dia ban tinh theo cac noéi dung quy dinh tai Chuong II Nghi dinh
) 55/2024/ND-CP ngay 16 thang 5 nam 2024 cua Chinh phu quy dinh chi tiét
mot s6 diéu cua Luat Bao vé quyén loi nguoi tiéu ding (sau ddy goi chung la
Nghi dinh sé 55/2024/NP-CP).

3. Céc co quan, don vi chu tri, phoi hop vé&i S¢ Cong Thuong t6 chirc
tuyén truyén, pho bién phap luat lién quan dén cong tac bao v¢ quyen loi nguoi
tiéu dung; tu van, hd tro va nhang cao nhan thuc vé bao vé quyen loi nguoi tiéu
dung theo quy dinh; dao tao nguon nhan luc, bdi dudng nghiép vu phuc vu cong
tac bao vé quyén loi ngudi tidu dung theo linh vuc thudc chirc nang, nhiém vy,
tham quyén quan ly.

4, Uy ban nhan dan cap huyén co trach nhiém chq tri thuc hién theo quy
dinh tai diém b va d Khoan 2 biéu 77 Luat Bao vé quyén loi nguoi tiéu dung;
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phdi hop dao tao ngudn nhan luc, bdi dudng nghiép vu phuc vu cong tac bao vé
quyen loi nguoi tiéu dung.

Piéu 8. Trach nhiém phdi hep trong té chiic hoat dong khao sat, thir
nghiém; cong bé két qua khao sét, thir nghiém chat lwgng san pham hang
héa, dich vu; thdng tin, canh bio cho ngudi tiéu ding vé san pham, hang
hoa, dich vu

1. Cac co quan, don vi trong pham vi nhiém vu, quyén han cia minh, c6
trach nhiém trién khai hoat dong khao sat, thir nghiém; cong bé két qua khao st,
thir nghiém chat luong san pham, hang héa, dich vy; théng tin, canh bao cho
ngudi tidu ding vé san pham, hang héa, dich vu trong linh vuc dugc phan cong
quan ly.

2. Thong tin két qua khao sat, thir nghiém chat luong san pham, hang héa,
dich vu véi S& Cong Thuong dé tong hop theo quy dinh tai Khoan 1 Biéu 10
Quy ché nay.

picu 9. Trach nhiém phoi hep trong kiém soat hop déng theo mau,
diéu kién giao dich chung theo tham quyén

1. S& Cong Thuong chu tri, phdi hop véi cac co quan, don vi ¢6 lién quan
thuc hién kiém soat hop dong theo mau, diéu kién giao dich chung trong trudng
hop hop dong theo mau, diéu kién giao dich chung dugc &p dung trén dia ban
tinh theo cac noi dung quy dinh tai Chwong IV Nghi dinh s6 55/2024/ND-CP.

2. Céc co quan, don vi, Uy ban nhan dan cap huyén, Uy ban nhan dan
cap x4 trong pham vi nhiém vu, quyen han cua minh c6 trach nhiém phdi hop
véi So Cong Thuong trong viéc kiém soat hop dong theo mau, diéu kién giao
dich chung theo quy dinh tai khoan 2 Biéu 16 Nghi dinh s6 55/2024/ND-CP.

Diéu 10. Trach nhigm phoi hep trong cung cap, trao doi thong tin vé
cbng tac bao vé quyen loi nguai tiéu dung theo chire ning, nhiém vu dwoc
phan cong

1. S¢ Cong Thuong la co quan dau mdi, tong hop chung cc thong tin lién
quan dén cong tac bao vé quyén loi nguoi tiéu dung dé tham muu Uy ban nhéan
dan tinh.

2. Céc co quan, don vi, Uy ban nhan dan cap huyén, Uy ban nhan dan
cap x4 phol hop cung cap, trao ddi théng tin, tai liéu, dix liéu voi So Cong
Thuong dé xu ly hodc chuyén co quan cO lien quan xu ly khi phat sinh cac vu
viéc lién quan dén cong tac bao vé quyén loi ngudi tiéu dung thudc linh vuc
nganh, dia phuong phu trach.

3. Cac co quan, don vi, Uy ban nhan dan cap huyén dinh ky hang thang
ra soat, cung cap danh sach cac to chic, ca nhan kinh doanh trén khéng gian
mang thudc linh vuc, nganh dia phuong quan ly c6 hanh vi vi pham phap luat
vé bao vé quyen loi ngudi tieu dung (néu co6) guri vé So 'Cong Thuong trudc
ngay 25 hang thang dé cung cap thong tin dang tai trén Cong thong tin dién tir
cua tinh theo quy dinh tai Diéu 24 Nghi dinh sb 55/2024/ND-CP.
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Piéu 11. Trach nhiém phéi hop trong coéng tac thanh tra, kiém tra, xir
ly vi pham phap luit ve bao vé quyen lgi ngwai tiéu dung

1. S¢ Céng Thuong chu tri, phdi hop véi cac co quan, don vi c6 lién
quan thyuc hién hoic tham muu Uy ban nhan dan tinh thanh 1ap Poan thanh
tra, kiém tra, xtr Iy vi pham vé bao vé quyén loi nguoi tiéu ding theo quy
dinh cua phap luat hién hanh.

2. Cac co quan, don vi, Uy ban nhan dan cap huyén, Uy ban nhan dan
cap xa phdi hop thanh tra, kiém tra, xt ly vi pham phép luat vé bao vé quyén
loi nguoi tiéu ding trén dia ban khi co lién quan dén linh vuc quan ly cua
nganh, dia phuong theo quy dinh cua phap luat.

3. Thoi gian thyc hién phéi hop trong cdng tac thanh tra, kiém tra, xir Iy vi
pham phap luét vé bao vé quyen loi ngudi tiéu dung thuc hién theo quy dinh cua
phap luat hién hanh hoic theo yéu cau cta co quan chuyén mén cap tinh duoc
giao chu tri.

Diéu 12. Trach nhiém phéi hep thuc hién ché d9 bao cao ket qua thuc
hién quan ly Nha nwéc ve bao vé quyen loi ngwoi tiéu dung
1. B4o cdo cong tac bao vé quyen loi ngudi tiéu dung dinh ky hang nim:

a) binh ky trugc ngay 10 thang 12 hang nam, Cac co quan, don vi, Uy ban
nhan dan cap huyén bao céo két qua cong tac quan 1y nha nudc vé bao vé quyen
loi nguoi tiéu ding thudce linh vuc nganh, dia phuong minh quan Iy vé Uy ban
nhan dan tinh (qua S¢ Céng Thuong dé téng hop, béo co) theo quy dinh;

b) S& Cong Thuong thyc hién tong hop, béo cao vé cong téc bao vé quyen
loi ngudi ti€u dung trén dia ban tinh v6i B Cong Thuong, Uy ban nhan dan tinh
trude ngay 25 thang 12 hang nam.

2. Béo cdo dot xuit, bao cao theo chuyén dé vé bao vé quyén loi nguoi
tiéu dung:

Khi c6 yéu cau bao céo dot xuat, bao cao theo chuyén dé vé bao vé quyén
loi nguoi tiéu ding cua co quan nha nudc, nguoi €6 tham quyén, cin ctr noi
dung yéu cau bao céo Uy ban nhan dan tinh giao co quan chuyén mén cap tinh
theo linh vuc, pham vi quan Iy nha nudc cha tri, phéi hop voi cac co quan, don
vi, dia phurong c6 lién quan thuc hién viéc bao céo.

~ biéu 13. Trach nhiém phoi hep tiép nhan, giii quyét phan anh, yéu
cau, khieu nai caa ngwai tiéu dung
1. Tiép nhan théng tin, phan anh, yéu cau, khiéu nai cia ngudi tiéu dung:

a) S¢ Cong Thuong thuc hién cong khai, van hanh va tiép nhan thdng tin,
phan anh, yéu cau, khiéu nai cua nguoi tiéu ding qua hé thdng tong dai
1800.6838 cua Bo Cong Thuong;

b) Céc don vi thyc hién tiép nhan phan éanh, yéu cau, khiéu nai cua nguoi
tiéu dung theo quy dinh tai Dicu 25 Luat Tiép cong dan va DPiéu 7 Thong tu so
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04/2021/TT-TTCP ngay 01 théang 10 ndm 2021 cua Thanh tra Chinh phu quy dinh
quy trinh tiép cong dan (sau day goi chung la Thong tw s6 04/2021/TT-TTCP).

2. Xac dinh co quan giai quyét phan anh, yéu cau, khiéu nai cia nguoi
tiéu dung duoc cin cir theo chirc ning, nhiém vu duoc giao va chuyén noi dung
phan anh, yéu cau, khiéu nai dén co quan, nguoi cd tham quyén thu ly, giai
quyét thuc hién theo quy dinh tai Diéu 26 Luat Tiép cong dan va biéu 8 Thong
tw s6 04/2021/TT-TTCP.

3. Giai quyét phan anh, yéu cau, khiéu nai cia ngudi tiéu ding thuc hién
theo Thong tu s6 05/2021/TT-TTCP ngay 01 thang 10 ndm 2021 cta Thanh tra
Chinh pht quy dinh quy trinh xir 1y don khiéu nai, don t6 cao, don kién nghi,
phan anh.

4. Két qua giai quyét phan anh, yéu cau, khiéu nai cua ngudi tiéu ding gui
S¢ Cong Thuong tong hop, bao cao dinh ky theo quy dinh tai Khoan 1 biéu 12
Quy ché nay.

5. Truong hop phan anh, yéu cau, khiéu nai cuia nguoi tiéu dung lién quan
dén nhiéu nganh, linh vuc, dia phuong va sau khi da hét thoi gian giai quyét
theo quy dinh nhung van chua c6 két qua thi co quan chu tri c6 trach nhiém tong
hop, béo céo Uy ban nhan dén tinh xem xét, chi dao bang van ban; dong thoi, co
trach nhiém ban hanh vin ban thong béo 1y do chua c6 két qua giai quyét dé
nguoi tiéu dung biét.

Chuong 111
TO CHUC THUC HIEN

Piéu 14. Trach nhiém thi hanh

1. Cac co quan, don vi, Uy ban nhan dan cap huyén, Uy ban nhan dan cap
X& va cé4c t6 chic, ca nhan lién quan trong pham vi chic ning, nhiém vu va
quyén han c6 trach nhiém to chic, trién khai thuc hién Quy ché nay.

2. Giao S¢ Cong Thuong 14 co quan dau mai, ¢d trach nhiém don déc céac
co quan, don vi, dia phuong thuc hién. Dinh ky hang nim to chirc danh gia so
két viéc thuc hién Quy ché nay./.
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