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BO GIAO THONG VANTAI CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phuc

Sé:20/2011/TT-BGTVT Ha Ngi, ngay 31 thang 3 nim 2011

THONG TU
Quy dinh vé vin tai hanh khach dwong thiy ni dia

Can ctr Luat Giao thong duong thuy ndi dia nam 2004;

Cian ctr Nghi dinh s6 51/2008/ND-CP ngay 22 thang 4 nim 2008 cta Chinh
phu quy dinh chirc ndng, nhiém vu, quyén han va co cdu td chirc ctia Bo Giao
thong van tai;

Bo6 truong Bo Giao thong van tai quy dinh vé van tai hanh khach duong thuy ndi
dia nhu sau:

Chuong I
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh, ddi twong ap dung

1. Thong tu nay quy dinh vé hoat dong kinh doanh van tai hanh khach, hanh 1y,
bao gui trén duong thuy noi dia.

2. Thong tu nay ap dung d6i véi cac td chic, ca nhan lién quan dén hoat dong
van tai hanh khéch, hanh 1y, bao gui trén duong thuy ndi dia.

Piéu 2. Giai thich tir ngir

Hanh khach: 1a nguoi dugce chuyén chd trén cdc phuong tién van tai hanh khach
duong thay noi dia va c6 mua vé hanh khach, trir thuyén vién, ngudi lai phuong tién
va tré em duoc mién vé di cung hanh khach.

Chuong I1
VAN TAI HANH KHACH PUONG THUY NOI PIA

Picu 3. Nghia vu ciia ngudi kinh doanh van tai hanh khach

Ngoai viéc thuc hién quy dinh tai khoan 2 Diéu 82 Luat Giao thong dudng thuy
ndi dia, nguoi kinh doanh vén tai con phai thuc hién cac nghia vu sau day:
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1. Bé day du trang thiét bi ctru sinh, ctru hoa tai nhitng noi dé thay, dé 13y trén
phuong tién.

2. Thong bao tai cac cang, bén don tra hanh khach trude 03 ngay khi c6 sy thay
d6i biéu db van hanh hoic lich chay ctia phuong tién; trudc 12 gio khi c6 thay d6i
thoi gian xuat bén (trir van tai hanh khach ngang song).

3. Trong thoi gian it nhat 1a 10 phut truée khi phuong tién tdi cang, bén don
tra hanh khach, thuyén trudng phai thong bao cho hanh khach tén cang, bén, thoi
gian phuong tién luu lai va céc thong tin can thiét khac (trir van tai hanh khach
ngang song).

4. Niém yét noi quy phuong tién (ap dung cho hanh khach), ban hudng dan sir
dung trang thiét bi ctru sinh, ctru hoa tai nhitng noi dé thay trén phuong tién; d6i voi
phuong tién van tai khong thé niém yét trén phuong tién duoc thi phai niém yét tai
cang, bén don tra hanh khach.

5. Phuc vu hanh khach van minh, lich su.

6. Bao cao co quan tham quyén da chép thuan hoat dong van tai hanh khach trén
tuyén cb dinh trude it nhat 05 ngay khi ngimg hoat dong trén tuyén.

Diéu 4. Thii tuc chip thuin van tai hanh khach theo tuyén c6 dinh déi véi
td chirc, c4 nhan c6 von diu tw nwde ngodi tai Viét Nam va vin tai hanh khach
dwong thuy noi dia qua bién gioi

1. Bdi v6i to chirc, ca nhan ¢6 von dau tu nude ngodi tai Viét Nam dang ky van
tai hanh khach duong thity noi dia theo tuyén ¢ dinh khéng qua bién gidi.

a) To chirc, c4 nhan giri qua dudng buu chinh hodc ndp truc tiép ho so tai Chi
cuc duong thuy noi dia khu vuec.

HO so gém: ban dang ky hoat dong van tai hanh khach duong thuy noi dia
tuyén cd dinh theo quy dinh tai Mau s6 1 ban hanh kém theo Thong tu nay; ¥ kién
théng nhit bang van ban hodc hop dong véi to chitc quan Iy cang, bén thuy noi dia
théng nhat cho phuong tién vao don, tra hanh khach; y kién thong nhat bang vin
ban ctia S¢ Giao thong van tai lién quan noi c6 bén don tra hanh khéach; cac ban
sao ching thuc (hodc ban sao kém theo ban chinh dé ddi chiéu) Gidy chiing nhan
dang ky kinh doanh c6 nganh nghé vén tai hanh khach duong thiy noi dia, Gidy
chting nhan dang ky phuong tién thay noi dia, Gidy ching nhan an toan k¥ thuat
va bao v¢ moi truong phuong tién thuy ndi dia con gia tri st dung va phu hop véi
cap tuyén dudng hoat dong.
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b) Cham nhat khong qua 05 ngay lam viéc sau khi tiép nhan ho so theo quy dinh
tai diém a khoan 1 Diéu nay, Chi cuc duong thuy ndi dia khu vuc xem xét, néu hé so
day du cac gidy to theo quy dinh thi ¢6 vin ban chap thuan cho t chirc, c4 nhan c6
vbn dau tu nude ngoai van tai hanh khach dudng thiy theo tuyén ¢ dinh. Truong
hop khong thoa man cac diéu kién quy dinh thi tra lai hd so va tra 101 bang vin ban,
néu ro 1y do.

2. Béi voi to chire, ca nhan dang ky van tai hanh khach dudng thuy ndi dia qua
bién gioi.

a) T6 chirc, ca nhan giri qua dudng buu chinh hodc ndp truc tiép hd so tai Chi
cuc duong thuy noi dia khu vuec.

Hb so gém: cac gidy to quy dinh tai diém a khoan 1 Diéu nay; van ban chip
thuan cta co quan thim quyén ctia qudc gia ma t6 chic, ca nhan ding ky van tai qua
bién gidi chon 1am diém dén tai nudc ngoai.

b) Cham nhat khong quéa 05 ngdy lam viéc sau khi tiép nhan ho so theo quy dinh
tai diém a khoéan 1 Diéu nay, Chi cuc duong thuy ndi dia khu vuc xem xét, néu hd so
day du cac gidy to theo quy dinh thi c6 vin ban trinh Cuc Puong thuy noi dia Viét
Nam chép thuén cho t6 chirc, cA nhan van tai hanh khach duong thuy ndi dia qua
bién gidi. Trudng hop khong thoa mén cac diéu kién quy dinh thi tra lai ho so va tra
101 bang vin ban, néu 16 1y do.

¢) Cham nhat khong qué 05 ngay lam viéc sau khi tiép nhan dugc van ban trinh
cua Chi cyc duong thuy noi dia khu vuc, Cuc Puong thuy ndi dia Viét Nam c6 van
ban chép thuan cho t6 chirc, c4 nhan van tai hanh khach duong thuy ndi dia qua
bién gidi. Truong hop khong chap thudn thi tra lai hd so va tra 1oi bang vin ban,
néu 0 1y do.

Piéu 5. Thi tuc chip thuin vén tai hanh khach theo tuyén cd dinh (trir
cac trudong hop té chire cé6 von diu tw nwéc ngoai tai Viét Nam va van tai hanh
khach duwdng thiy ndi dia qua bién gidi)

T6 chtrc, c4 nhan giri qua dudng buu chinh hodc ndp truc tiép hd so tai S& Giao
thong vén tai noi t6 chirc dong tru s chinh hodc ca nhan dang ky ho khau thuong
tri. HO so gom:

1. Ban dang ky hoat dong vén tai hanh khach duong thuy noi dia tuyén cb dinh
theo quy dinh tai Mau s6 1 ban hanh kém theo Théng tu nay.

2.'Y kién théng nhat bang vin ban hodc hop dong véi to chitc quan 1y cang, bén
thity ndi dia théng nhét cho phuong tién vao dén, tra hanh khach.
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3. Y kién thong nhat bang vin ban ciia S& Giao thong van tai lién quan noi co
bén don tra hanh khach.

4. Céc ban sao chimg thuc (hodc ban sao kém theo ban chinh dé dbi chiéu),
bao goém:

a) Gidy chimg nhan ding ky kinh doanh c6 nganh nghé véan tai hanh khach
duong thuy ndi dia;

b) Gidy ching nhan dang ky phuong tién thiy noi dia;

¢) Gidy chimg nhén an toan k¥ thuat va bao vé méi trudng phuong tién thity noi
dia con gia tri str dung va phil hop vdi cap tuyén duong hoat dong.

5. Cham nhat khong qua 05 ngdy lam viéc sau khi nhan da hé so theo quy dinh
tai khoan 1, khoan 2, khoan 3, khoan 4 Piéu nay, S& Giao thong van tai lién quan
xem xét, néu hd so ddy du cac gidy to theo quy dinh thi c6 vin ban chip thuan cho
t6 chirc, ca nhan véan tai hanh khach duong thiy theo tuyén c6 dinh. Trudng hop
khong thoa man cac diéu kién quy dinh thi tra lai ho so va tra 16i bang van ban, néu
10 1y do.

Diéu 6. Van tii hanh khach theo hgp dong chuyén

1. Ngoai viéc thuc hién cac quy dinh tai Piéu 78 Luét Giao thong duong thuy
ndi dia, nguoi kinh doanh van tai hanh khach theo hop dong chuyén chi duge bd tri
phuong tién hoat dong trén nhirng tuyén duong thuy noi dia di duoc to chirc quan Iy
phu hop véi ving hoat dong ghi trong Gidy chimg nhéan an toan k¥ thuat va bao vé
moi truong phuong ti€n thuy noi dia; don, tra hanh khach tai cac cang thuy noi dia
d3 duoc cong bd hodc bén thity noi dia da dugc cap Gidy phép hoat dong.

2. Phuong tién phai ¢6 hop dong vén tai hanh khach. Noi dung hop déng phai co
cac diém chu yéu sau day:

a) Tuyén hanh trinh;

b) Tén céc cang, bén phuong tién don, tra hanh khach;

¢) Thoi gian va s6 chuyén hoat dong theo hop dong.

Piéu 7. Van tii hanh khach ngang song

Ngoai viéc thyc hién cac quy dinh tai Diéu 79 Luat Giao thong duong thuy ndi
dia, t0 chilrc, ca nhan van tai hanh khach ngang song chi duoc bd tri phuong tién
hoat dong tai nhirg bén thity ndi dia da duoc cap Gidy phép hoat dong vén tai hanh
khach ngang song.
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Chuong 111
VAN TAI THU TREN TUYEN PUONG THUY NOI PIA

Piéu 8. Phwong tién van tai thir trén tuyén

1. Trong truong hop phuong tién c6 tinh ning k¥ thuat méi lan dau duoc san
xuat trong nudc hodc nhap khau tir nudc ngoai co toc do tir 30 km/gid trd 1én trude
khi dua vao van tai hanh khach duong thuy ndi dia phai t6 chuc chay khao sat mot
chuyén véi su giam sat cuia S& Giao thong van tai lién quan.

2. Thot gian van tai tha trén tuyén thuc hién nhu sau:

a) 06 thang d6i v6i phuong tién c6 tinh ning k¥ thuat méi 1an dau duoc san xut
trong nude hoic nhap khau tir nude ngoai dé dua vao van tai hanh khach trén dudng
thuy ndi dia;

b) 03 thang ddi voi phuong tién vén tai hanh khach trén tuyén duong thiy noi
dia da co phuong ti¢n cung dac tinh k¥ thuat dang khai thac.

Picu 9. Thii tuc chap thuin cho phwong tién vin tii hanh khach chay khao
sat trén tuyén dwong thiy ndi dia

1. HO so dé nghi chap thuan chay khao sat gom:

a) Pon dé nghi chap thuan cho phuong tién vén tai chay khao sat trén tuyén
dudng thiy noi dia theo quy dinh tai Mau s6 2 ban hanh kém theo Thong tu nay;

b) Y kién théng nhat bang van ban hoic hop dong vdi t6 chirc quan 1y cang, bén
thuy noi dia théng nhat cho phuong tién vao don, tra hanh khéach;

¢) Y kién thong nhét bang vin ban ciia S& Giao thong van tai lién quan dén tuyén
van tai;

d) Céc ban sao chiing thyc (hodc ban sao kém theo ban chinh dé d6i chiéu) Gidy
chtmg nhan ding ky kinh doanh ¢6 nganh nghé van tai hanh khach dudng thiy noi
dia; Gidy chirng nhan diang ky phuong tién thity noi dia; Gidy chimg nhan an toan k§
thuét va bao vé moi truong phuong tién thuy ndi dia con gia tri st dung va phu hop
v6i cap tuyén dudng ma phuong tién du kién dua vao khai thac.

2. T6 chirc, ca nhan khong c6 vén dau tu nudc ngoai tai Viét Nam giri qua duong
buu chinh hodc ndp truc tiép ho so tai S& Giao thong van tai noi td chuc dong tru s&
chinh hodc c4 nhan dang ky ho khau thuong tra. Cham nhét khong qua 05 ngay lam
viéc sau khi tiép nhén hd so theo quy dinh tai khoan 1 Diéu nay, S& Giao thong van
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tai xem xét, néu hd so day du cc gidy to theo quy dinh thi ¢6 van ban chap thuan
dé t6 chtrc, ca nhan khong c6 von dau tu nude ngoai cho phuong tién van tai chay
khao sét trén tuyén dudng thiy ndi dia. Truong hop khong théa mén cac diéu kién
quy dinh thi tra lai hd so va tra 16i bang van ban, néu rd 1y do.

3. T6 chirc, ca nhan c6 von du tu nudc ngoai tai Viét Nam giri qua dudng buu
chinh hoac nop truc tiép ho so tai Chi cuc duong thuy nodi dia khu vuc. Cham nhét
khong qua 05 ngay lam viéc sau khi tiép nhan hd so theo quy dinh tai khoan 1 Diéu
nay, Chi cuc duong thiy ndi dia khu vure xem xét, néu hd so day di cac gidy to theo
quy dinh thi c6 vin ban chip thuin dé t6 chtc, ca nhan c6 von dau tu nudc ngoai
cho phuong tién vén tai chay khao sét trén tuyén duong thiy noi dia. Trudng hop
khong thoa mén cac diéu kién quy dinh thi tra lai ho so va tra 16i bang van ban, néu
0 1y do.

4. Pbi véi to chire, ca nhan dang ky cho phuong tién van tai hanh khach chay
khao sat trén tuyén duong thay noi dia qua bién gidi.

a) T6 chirc, c4 nhan giri qua dudng buu chinh hodc ndp truc tiép hd so tai Chi
cuc duong thuy noi dia khu vuec.

Ho so gdm: cac gidy to quy dinh tai khoan 1 Diéu nay; van ban chap thuan cua
co quan tham quyén cta qudc gia ma t6 chirc, ca nhan dang ky van tai qua bién gidi
chon 1am diém dén tai nudc ngoai.

b) Cham nhét khong qua 05 ngdy lam viéc sau khi tiép nhan ho so theo quy dinh
tai khoan 1 Diéu nay, Chi cuc duong thuy ndi dia khu vuc xem xét, néu ho so déy
du cac gidy to theo quy dinh thi ¢6 van ban trinh Cuc Puong thity ndi dja Viét Nam
chép thuan cho t6 chitc, ca nhan van tai hanh khach dudng thuy noi dia qua bién gidi.
Trudng hop khong théa man cac diéu kién quy dinh thi tra lai hd so va tra 11 bang
van ban, néu ro 1y do.

¢) Cham nhit khong qua 05 ngay lam viéc sau khi tiép nhan dugc van ban trinh
cua Chi cuc duong thuy ndi dia khu vuc, Cuc Budng thuy ndi dia Viét Nam cé van
ban chap thuan cho to chirc, c4 nhan van tai hanh khach dudng thity ndi dia qua bién
gidi. Truong hop khong chip thuén thi tra lai hd so va tra 101 bang vin ban, néu 1d
1y do.

Piéu 10. Thi tuc chdp thuin cho phwong tién vén tai hanh khach vén tai
thir trén tuyén dwong thiy ndi dia

1. Sau khi hoan thanh chay khao sat, to chirc, ci nhan giri qua dudng buu chinh
hodc ndp truc tiép hd so tai co quan chap thuan chay khao sat. HO so gom:
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a) Pon dé nghi chap thuan cho phuong tién van tai hanh khach van tai thir trén
tuyén dudng thuy noi dia theo quy dinh tai Mau s 03 ban hanh kém theo Thong
tu nay;

b) Bién ban chay khao sat c6 ¥ kién thdng nhét cta cac co quan, don vi tham
gia giam sat chay khao sat theo quy dinh tai MAu sé 4 ban hanh kém theo Thong
tu nay.

2. Cham nhat khong qua 05 ngay lam viéc sau khi tiép nhan ho so theo quy dinh
tai khoan 1 Diéu nay, sau khi xem xét, néu hd so day du cac gidy to theo quy dinh:

a) So Giao thong van tai c6 van ban chap thuan dé t6 chirc, ca nhan khong c6 vén
dau tu nudc ngoai cho phuong tién van tai thir trén tuyén duong thuy ndi dia;

b) Chi cuc duong thuy ndi dia khu vuc cé van ban chép thuén dé to chuc, ca
nhan ¢6 vén dau tu nudc ngoai cho phuong tién van tai thir trén tuyén dudng thiy
noi dia.

Truong hop khong thoa mén cac diéu kién quy dinh thi tra lai ho so va tra 10i
bang vin ban, néu 13 1y do.

3. D6i véi t6 chire, ca nhan dang ky cho phuong tién van tai hanh khach vén tai
thir trén tuyén duong thiuy ndi dia qua bién gioi.

a) Cham nhét khong qua 05 ngay 1am viéc sau khi tiép nhan ho so theo quy dinh
tai khoan 1 Piéu nay, Chi cuc duong thuy ndi dia khu vyc xem xét, néu ho so déy
du cac gidy to theo quy dinh thi ¢6 van ban trinh Cuc Puong thity ndi dia Viét Nam
chap thudn cho t6 chirc, c4 nhan van tai hanh khach dudng thay noi dia qua bién gidi.
Trudng hop khong théa man cac diéu kién quy dinh thi tra lai hd so va tra 151 bang
van ban, néu ro 1y do.

b) Cham nhét khong qua 05 ngay lam viéc sau khi tiép nhan duoc van ban
trinh ctia Chi cuc duong thuy noi dia khu vyc, Cuc Puong thiy ndi dia Viét Nam
c6 van ban chép thun cho t6 chirc, ca nhan vén tai hanh khach duong thuy noi dia
qua bién gidi. Trudng hop khong chip thuan thi tra lai hd so va tra 1oi bang vin
ban, néu 10 1y do.

4. Hét thoi han van tai thir, néu con nhirng tdn tai chua that dam bao an toan cho
phuong tién hoat dong trén tuyén thi co quan thdm quyén cé thé gia han thoi gian
van tai thtr trén tuyén va ghi ro ton tai, yéu cdu can khic phuc. Thoi gian gia han

khong qua 03 thang va tong s6 thoi gian van tai thir trén tuyén khong qua 12 thang.
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5. Trong hodc sau thdi han van tai thir néu co sé ha tang ctia tuyén hoic phuong tién
khong dam bao du diéu kién an toan thi co quan thAm quyén ra vin ban yéu ciu ngimg
hoat dong va thong bao cho cic co quan, don vi lién quan biét.

Piéu 11. Chép thuin cho phwong tién van tai hanh khach hoat dong chinh
thirc trén tuyén dwong thiy ndi dia

1. Két thuc thoi gian vén tai thir, to chirc, ca nhan xin chap thuan cho phuong
tién van tai hanh khach hoat dong chinh thirc trén tuyén duong thiy ndi dia bd sung
béo c4o bang vin ban (c6 xac nhan cua So Giao thong van tai lién quan) vao ho so
dé nghi chap thuin cho phuong tién vén tai hanh khach hoat dong chinh thirc trén
tuyén dudng thuy ndi dia.

2. T6 chirc, ca nhan lién quan dén viéc chép thuan cho phuong tién van tai hanh
khach hoat dong chinh thurc trén myén duong thuy ndi dia thuc hién cac quy dinh tai
Diéu 4, Piéu 5 Thong tu nay.

3. Trong van ban chap thuan van tai hanh khach chinh thic trén tuyén duong
thuy ndi dia, co quan tham quyén ghi 10 td churc, ca nhan duoc hoat dong van tai
chinh thirc va thong bao voi S¢ Giao thong vén tai, co lién quan trén tuyén tiép tuc
theo doi, quan ly.

Chuong IV
VE HANH KHACH

Pi¢u 12. Vé hanh khach, ban vé, 1ap danh sach hanh khach, kiém soat vé

1. Vé hanh khach 14 bang chimg cua viéc giao két hop Pong van tai hanh khach.
vé hanh khach do nguoi kinh doanh van tai hanh khach tu in va phat hanh theo quy
Dinh tai mau s6 5 ban hanh kém theo thong tu nay.

2. Khong duge ban vé khong dung gid vé ma nguoi kinh doanh van tai hanh
khach di cong bd tai cac noi ban vé. Gia vé khi cong bd méi hodc thay d6i phai cong
bb cong khai tai cac cang, bén dén, tra hanh khach 03 ngay lién tuc va 15 ngay sau
moi1 duoc thuc hién. Viéc thay doi gid vé hanh khach thyc hién theo quy dinh cua
B0 Tai chinh.

3. TH chic, c4 nhan kinh doanh vén tai hanh khach theo tuyén ¢ dinh ¢6 thé tu
t6 chirc ban vé hodc ty thac cho ngudi quan 1y cang, bén thiy ndi dia hodc ngudi
khac ban vé.
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4. Thong bao cong khai thoi gian ban vé, thoi gian dong ctra ban vé tai noi ban
vé va phong cho ctiia hanh khach. D61 véi van tai hanh khach theo tuyén co6 dinh, thoi
gian dong ctra ban vé toi thi€u la 15 phut trude khi phuong tién xuat bén.

5. S lugng vé ban ra ctia mdi chuyén vén tai khong duge vuot qua sb luong
hanh khach ma co quan dang ki€ém quy dinh cho phuong tién.

6. D6i v6i van tai hanh khach theo tuyén ¢6 dinh hoic theo hop déng chuyén,
nguodi van tai phai 1ap danh sach hanh khach t61 thiéu thanh 02 ban; 01 ban giao cho
Thuyén truong, 01 ban luu tai cang, bén thiy ndi dia. Thuyén truéng co6 trach nhiém
b6 sung vao danh sach hanh khach khi c¢6 hanh khach xuéng phuong tién tai cac bén
thuy noi dia trén tuyén van tdi. Danh sach hanh khach phai bao gom cac truong hop
duoc mién vé.

7. Kiém soat vé khi hanh khach xubng phuong tién; khong cho hanh khach
xuong phuong tién qua so6 lugng quy dinh; giai quyét kip thoi céc truong hop nham
lan v¢é hanh khach.

Piéu 13. Mién, gidm gia vé hanh khach

1. Tré em tir 05 tudi tr& xudng duge mién vé nhung phai ngdi chung véi hanh
khach di kém.

2. Tré em tir trén 05 tudi dén 10 tudi duge giam 50% gia vé nhung 02 tré em
trong doi tugng nay phai ngdi chung mot ghe.

Diéu 14. Cac ddi twong dwogc wu tién ban vé theo thi tw sau diy

1. Di chuyén bénh nhan theo yéu ciu cta co quan y té.

2. Thuong binh, bénh binh hang 1 va hang 2.

3. Nguoi trén 65 tudi, nguoi khuyét tat.

4. Nguoi di cung tré em dudi 24 thang tudi.

5. Phu ntr ¢6 thai.

Piéu 15. Xir Iy vé hanh khach

1. Hanh khach di qua cang, bén thay ndi dia ghi trong vé thi phai mua vé b sung
quang duong di thém.

2. Hanh khéch c6 nhu cau Ién tai cang, bén gﬁn hon cang, bén thuy noi dia dén
da ghi trong v¢é thi khong dugc hoan lai tién vé doan duong khong di.

3. Hanh khach tra lai vé it nhat 01 gio trudce thoi gian phuong tién xuat bén dugc
hoan lai 90% gia vé.
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4. Hanh khach c6 vé nhung dén cham sau khi phuong tién da xuat bén theo lich
chay tdu da cong bd ma khong thong bao cho nguoi kinh doanh van tai hodc nguoi
ban vé biét thi thue hién theo cac quy dinh sau day:

a) Hanh khach muén di chuyén ké tiép thi ngudi kinh doanh van tai c¢é trach
nhiém b tri cho hanh khach di chuyén tiép va duoc thu thém 50% tién vé;

b) Hanh khach khong mudn di tiép thi khong dugc hoan lai tién vé.

5. Hanh khach c6 vé nhung da thong bao cho nguoi kinh doanh vén tai hodc
nguoi ban vé (b@ing dién thoai, dién tin, Fax hodc Email) 02 gio trudc thoi gian
phuong tién xuit bén theo lich chay tau di cong bb thi giai quyét theo cac quy dinh
sau day:

a) Hanh khach muén di chuyén ké tiép thi nguoi kinh doanh van tai ¢ trach
nhiém b tri cho hanh khach di chuyén tiép va duoc thu thém 20% gia vé;

b) Hanh khach khong muén di tiép, néu tra lai vé thi duoc hoan lai 80% gia vé.

Chuong V
VAN TAI VA BAO QUAN HANH LY KY GUI, BAO GUI

Piéu 16. Hanh ly

1. Mdi hanh khach duoc mién tién cude 20 kg hanh 1y; ddi v6i hanh khach theo
quy dinh tai khoan 2 Diéu 15 Thong tu ndy dwoc mién tién cude 10 kg hanh 1y.

2. biéu kién cua hanh 1y ky gui, bao giri:

a) C6 kich thudc chiéu dai x chiéu rong x chiéu cao khong qué 1,2 mét x 0,7 mét
x 0,7 mét; trong luong khong qua 20 kg ddi voi hanh 1y xach tay va 50 kg ddi voi
mdi bao, kién hanh 1y ky gti;

b) Phai tra tién cudc van tai;

¢) Ngoai cac diéu kién quy dinh tai cac diém a, diém b néu trén, hanh 1y ky
gri con phai c6 cac diéu kién sau day: hanh khach c6 vé dén bén nao thi hanh 1y
ky gui duwoc nhan gui dén bén d6; hanh 1y ky giri phai di cung trén phuong tién
v6i nguoi giri ké ca truong hop phai chuyén sang mot phuong tién khac trong qua
trinh van tai.

3. Khong duoc dé trong khoang hanh khach nhitng hanh 1y, bao gui sau day:

a) Hai cdt;
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b) Stc vat cé trong luong tir 40 kg/con tro 1én;

¢) Hang hoa c6 mui héi, thdi;

d) Hang cong kénh, can trd 16i di trén phuong tién.

Piéu 17. Nhan va bio quéan hanh Iy ky gixi, bao giri

1. Hanh khach c6 hanh 1y ky gtri qua murc quy dinh duoc mién cudc thi phai tra
tién cudc va giao cho nguoi kinh doanh van tai trudc khi phuong tién khai hanh.

2. Ngudi ¢ bao guri phai 1ap to khai giri hang hoa, ghi rd: loai hang héa, sb
lugng, trong lugng, gia tri; tén, dia chi ngudi gui, ngudi nhan hang hoa. To khai gui
hang héa duogc 1ap it nhat 02 ban, 01 ban cho ngudi nhan hang héa va 01 ban cho
ngudi kinh doanh vén tai, trudng hop can thiét ¢6 thé 1ap thém.

3. Nguoi gui hang hoa phai chiu trach nhiém vé tinh hop phap cta hang hoa
d6ng trong hanh 1y ky giri, bao giri va giri ban sao cac gidy to c6 gid tri phap 1y cho
nguoi kinh doanh van tai.

4. Nguoi kinh doanh véan tai c6 trach nhi¢m kiém tra bao bi, sb luong, ky ma
hiéu hang hoa va xac nhan vao to khai gui hang hoa; tuy theo kha nang phuong tién,
kho bai dé quyét dinh nhan hanh Iy ky giri, bao gui trén cac tuyén vén tai.

Picu 18. Giao tra hanh ly ky giri, bao giri

1. Hanh khach ¢6 hanh 1y ky gtri khi nhan lai hanh 1y phai xuat trinh vé, ching
tur thu cudce.

2. Nguoi nhén bao giri khi nhan lai bao giri phai xudt trinh chimg tir thu cudc; to
khai giri hang hoa va gidy to tily than. Néu nguoi khac nhan phai co gidy ay quyén
theo quy dinh phap luat. Truong hop ngudi nhan bao giri dén nhan qua thdi han ma
hai bén thoa thuén thi phai tra phi luu kho, bai.

3. Ngudi nhan hanh 1y ky gti, bao giri phai kiém tra lai hanh 1y ky gui, bao giri
tai noi nhan; sau khi nhan xong, nguoi kinh doanh van tai khong chiu trach nhiém
vé sy mat mat hodc hu hong cta hanh 1y, bao gui do.

Chwong VI
GIAI QUYET TRANH CHAP, BOI THUONG

Piéu 19. Truong hop do 16i ciia ngudi van tai
1. Trudng hop phuong tién khong xuat bén dung thoi gian quy dinh, hanh khach
phai cho doi qua dém thi ngudi kinh doanh van tai phai bd tri noi an, nghi cho hanh
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khach va chiu chi phi; néu hanh khach khong tiép tuc di, tra lai vé thi nguoi kinh
doanh van tai phai hoan lai tién vé, tién cude cho hanh khach.

2. Truong hop phuong tién dang hanh trinh néu bi hong, khong tiép tuc hanh
trinh dugc, Thuyén trudng phai tim moi bién phap dwa hanh khach tdi bén gan nhat
bao dam an toan, thong bao cho ngudi kinh doanh van tai biét va thuc hién theo cac
quy dinh sau day:

a) Néu hanh khach phai cho doi qua dém thi nguoi kinh doanh van tai phai bd
tri noi an, nghi cho hanh khach va chiu moi chi phi;

b) Néu hanh khach khong mudn cho doi dé di tiép thi nguoi kinh doanh vén tai phai
tra lai tién vé, tién cude tuong Umg véi doan dudng con lai cho hanh khach;

¢) Néu ngudi kinh doanh vén tai bé tri duoc phuong tién khac nhung phai quay
tré lai bén xuat phat thi ngudi kinh doanh vén tai phai hoan lai toan bo tién vé, tién
cudc cho hanh khach.

Picu 20. Truong hop bit kha khang

1. Khi phwong tién chwa xudt bén, ngudi kinh doanh van tai phai thong bao ngay
cho hanh khach viéc tam dimng chuyén di; trudng hop hity bo chuyén di thi ngudi kinh
doanh van tai phai hoan lai toan bg tién vé, tién cudc cho hanh khach.

2. Khi phuong tién dang hanh trinh:

a) Truong hop phuong tién phai di trén tuyén khac dai hon thi nguoi kinh doanh
van tai khong dugc thu thém tién vé, tién cudc ctia hanh khach;

b) Trudng hop phai chuyén tai hanh khach, hanh 1y, bao gt thi nguoi kinh
doanh van tai thuc hién viéc chuyén tai va chiu chi phi;

¢) Truong hop khong thé hanh trinh tiép dugc, phuong tién phai quay vé bén gan
nhat hoic bén xuat phat thi hanh khach khong phai tra thém tién vé, tién cude doan
duong quay vé&; nguoi kinh doanh van tai phai hoan lai tién vé, tién cudc tuong tng
v6i doan dudng chua di cho hanh khach.

Diéu 21. Hanh khach roi xudéng nuwéc, chét hoic 6m trén phwong tién dang
hanh trinh

1. Truong hop hanh khach roi xudng nude, Thuyén trudng phai huy dong luc
luong nhanh chéng ctru hanh khach. Néu di 1am hét kha ning ma khong ctru duoc

thi Thuyén trudng phai 1ap bién ban c6 xac nhan cia than nhan nan nhan (néu co),
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cta dai dién hanh khach va thong bao cho chinh quyén dia phuwong noi xay ra tai
nan; néu khong c6 than nhan di cung thi Thuyén truéng phai thong bao cho gia dinh
hodc don vi ctia nan nhan biét dé cung phdi hop giai quyét.

2. Trudng hop hanh khach chét, Thuyén truong phai 1ap bién ban c6 xac nhan
ctia than nhan nan nhan (néu c6), dai dién hanh khach va té chtrc dua ngudi bi nan
cung hanh 1y ctia nguoi d6 1én bén gan nhat, cir ngudi trong coi; thong bao véi chinh
quyén dia phuong, gia dinh hodc don vi ctia nan nhan biét dé cung phdi hop giai
quyét; hanh 1y ctia nan nhan phai dugc kiém ké va dua vao noi bao quan.

3. Truong hop hanh khach 6m ning, Thuyén trudng td chirc so ctru; néu de doa
dén tinh mang hanh khach, Thuyén truéng phai to chtrc dua hanh khach d6 1én cang,
bén gan nhat va ctr ngudi dua dén noi diéu tri, trir trudng hop hanh khach cé than
nhan di cung.

Pi¢u 22. Hanh Iy Ky giri trong qua trinh vén tai

1. Trudng hop phat hién hanh 1y ky giri ¢6 hién tugng ty bdc chay, ro ri hodc d6
v0 thi ngudi van tai phai thong bao va cung hanh khach c6 hanh 1y @6 thuc hién ngay
cac bién phap ngan chin dé bao vé ngudi, hang hoa va phuong tién. Khi thyc hién
cac bién phap ngin chin néu phat sinh ton that phai 14p bién ban c6 xac nhan cua
nguoi c6 hanh 1y d6, dai dién hanh khach. Cac chi phi phat sinh do bén c6 16i chiu
trach nhiém. Néu ca hai bén déu khong c6 13i thi chi phi va thiét hai phat sinh thudc
bén nao thi bén doé tu chiu trach nhiém.

2. Truong hop bat kha khang, néu khong dam bao an toan, ngudi kinh doanh
van tai co quyén do mot phﬁn hodc toan bg hanh ly ra khéi phuong tién; nguodi cd
hanh 1y phai tu bao quan; moi chi phi va ton that thudc bén nao thi bén dé tu chiu
trach nhiém.

3. Truong hop phuong tién van tai bi trung dung do 1énh ctia co quan c6 thAm
quyén thi Thuyén trudng thong bao cho ngudi kinh doanh van tai, hanh khach biét.
Thuyén vién cing co quan trung dung phai to chirc dua hanh khach, hanh 1y 1én bo.
Co quan trung dung t6 chirc dwa hanh khach, hanh 1y, bao gui di tiép.

4. Truong hop ludng chay tau thuyén vén tai bi 4ch tic, ngudi kinh doanh van tai
phai thong béo va ciing hanh khach thuc hién cac bién phap giai quyét sau day:

a) Néu xét thay phai cho doi 1au, anh hudng téi chuyén di va sic khoe hanh
khach thi nguoi van tai phai dua phuong tién dén bén gan nhét, t6 chirc duwa hanh
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khach, hanh 1y 1én bo; gitip hanh khach di tiép bang phuong tién khac. Ngudi kinh
doanh van tai chi dugc thu tién vé va cudc quing duong thuc té phuong tién di di;

b) Trudong hop phai quay lai cang, bén xuat phat thi ngudi kinh doanh vén tai chi
duoc thu tién vé va cude doan duong da di (khong tinh luot vé);

¢) Truong hop phai chuyén tai hanh khach, hanh 1y qua chd 4ch tic thi nguoi
kinh doanh van tai thuc hién viéc chuyén tai va chiu chi phi;

d) Trudng hop phuong tién cho doi dén khi thong ludng thi nguoi kinh doanh
van tai phai thong bao cho hanh khach biét; néu hanh khach ¢6 yéu cau doi phuong
tién thi thuyén vién phai tao diéu kién dwa hanh khach 1én bo.

Picu 23. Poi voi bao giri

Trudng hop c6 phat sinh ddi véi bao giri trong qua trinh vén tai thi thyc hién theo
quy dinh vé van tai hang hoa duong thiy ndi dja.

Diéu 24. Boi thwong hanh 1y ky giri, bao giri bi mat mat hw hong

1. Trudng hop hanh 1y ky giri, bao giri hu hong, thiéu hut hodc mét mat do 13
ctia nguoi kinh doanh van tai thi phai bdi thudng theo cac quy dinh sau day:

a) Theo gia tri da ké khai ddi voi hanh 1y ky giri, bao giri c6 ké khai gia tri;
truong hop nguoi kinh doanh van tai ching minh duoc gia tri thi¢t hai thuc té thép
hon gia tri ké khai thi theo gia tri thiét hai thuc té;

b) Theo mtrc do hai bén thoéa thuan;

c¢) Theo gia tri trén héa don mua hang;

d) Theo gia thi trudng ciia hang hoa d6 tai thoi diém tra tién va dia diém tra
hang; trong truong hop khong c6 gia thi truong cua hang hoa do thi theo gia trung
binh ctia hang héa cing loai, cung chat luong trong khu vuc noi tra hang;

d) Truong hop khong giai quyét duge theo quy dinh tai cac diém a, diém b, diém
¢, diém d khoan 1 Piéu nay thi theo quy dinh sau dy: d6i voi hanh 1y ky gui: mirc
bdi thudng khong vuot qua 20.000 (hai muoi nghin) dong, tién Viét Nam cho 01 kg
hanh 1y ky gui ton that; dbi voi bao gari: muc boi thuong khong vuot qua 20.000 (hai
muoi nghin) dong, tién Viét Nam cho 01 kg bao giri tén that; 7.000.000 (bay triéu)
déng, tién Viét Nam d6i véi mdi bao hodc kién ton that.

2. Hanh 1y ky gui, bao giri bi hu hong, thiéu hyt, mat mat mot phan thi boi
thuong phan hu hong, thiéu hut hodc mat mat; trudng hop phan hu hong, thiéu hut,
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mat mat dan dén hu hong hodc khong sir dung dugc toan bo thi phai boi thuong toan
bd; ngudi van tai duge quyén sé hitu s hang hoa tn that da boi thuong.

3. Ngoai viéc boi thudng thiét hai theo cac quy dinh tai khoan 1 Diéu nay, nguoi
kinh doanh van tai con phai hoan lai cho hanh khach hoac nguoi gui hang toan bd
tién cudc hodc phy phi cia sé hanh 1y ky giri, bao gtri bi t6n that.

Piéu 25. Giai quyét tranh chip

1. Trong qua trinh van tai hanh khach duong thuy ndi dia néu co phat sinh anh
hudng dén 1oi ich ctia cac bén thi phai lap bién ban hién trudng; ndi dung bién ban
phai xac dinh r thoi gian, dia diém, hau qua, nguyén nhan khach quan, chii quan,
két qua giai quyét co xac nhan cta dai dién hanh khach. Bién ban 1ap xong phai duoc
guri cho cac bén co6 lién quan.

2. Truong hop khong thoa thuan dugc, cac bén co quyén yéu cau Trong tai kinh
té hodc khai kién tai Toa an kinh té xét xir theo quy dinh phap luat.

Chuong VII
PIEU KHOAN THI HANH

Diéu 26. ThAm quyén chip thuin vin tdi hanh khach theo tuyén ¢ dinh

1. Cuc PBuong thuy noi dia Viét Nam: chép thuan van tai hanh khach theo
tuyén ¢ dinh va chip thuan cho phuong tién van tai hanh khach chay khao sat,
chay thir trén tuyén duong thuy ndi dia ddi véi t6 chirc, c4 nhan c6 von dau tu
nudc ngoai van tai hanh khach duong thuy ndi dia qua bién gioi.

2. Chi cuc duong thuy ndi dia khu vuc: chép thuan van tai hanh khach theo
tuyén ¢ dinh va chip thuin cho phuong tién van tai hanh khach chay khao sat,
chay thir trén tuyén duong thuy ndi dia ddi véi t6 chirc, c4 nhan c6 von dau tu
nudc ngoai van tai hanh khach duong thuy ndi dia theo tuyén cb dinh khong qua
bién giodi.

3. So giao thong van tai: chép thuan van tai hanh khach theo tuyén ¢ dinh va
chap thuan cho phuong tién van tai hanh khach chay khéo sat, chay thtr trén tuyén

duong thuy ngi dia do1 véi to chure, ca nhan khong c¢6 von dau tu nude ngoai.
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Piéu 27. Hiéu lyc thi hanh

1. Thong tu nay c6 hiéu lyc thi hanh sau 45 ngay, ké tir ngay ky. Bii bo quyét dinh
s0 34/2004/QDb-BGTVT ngay 21 thang 12 ndm 2004 cua B9 truong Bo Giao thong van
tai ban hanh quy dinh v€ van tai hanh khach duong thuy noi dia.

2. Ban hanh kém theo thong tu nay 05 Mau sau day:

a) Méu s 1: Ban dang ky hoat dong van tai hanh khach dudng thay noi dia theo
tuyén co dinh;

b) Méu s 2: Pon dé nghi chip thuan cho phuong tién vén tai hanh khach chay khao
sat trén tuyén duong thuy noi dia;

¢) Mu sb 3: Bién ban chay khao sat;

d) Mau sb 4: Pon dé nghi chap thuén cho phuong tién vén tai hanh khach van tai thir
trén tuyén duong thuy noi dia;

d) Méu s6 5: Vé tau khach duong thuy noi dia.

Diéu 28. T6 chirc thue hién

Chanh Van phong B, Chanh Thanh tra B9, Vu trudng cac Vu, Cuc truéng Cuc
Puong thuy ndi dja Viét Nam, Thu trudng cac co quan, to chitrc va ca nhan c6 lién
quan chiu trach nhiém thi hanh Thong tu nay./.

BO TRUONG

Ho Nghia Diing
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MAu so 1
(Ban hanh keém theo Théng tw s6 20/2011/TT-BGTVT ngay 31/3/2011
ca Bo truong Bo Giao thong van tai)
CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Tw do - Hanh phuc
............ , ngay....... thang....... nam 20......
BAN DANG KY
HOAT PONG VAN TAI HANH KHACH PUONG THUY NQI PIA
THEO TUYEN CO PINH
KINh @I oot
- Tén doanh nghi¢p (hd hodc ca nhan kinh doanh): ...........c.coooeiiiiiiiii
-Diachi @120 diCh: ..eeeii e
- SO @8N thOAL: v ; fax/email: ...
- Giay chiing nhan diang ky kinh doanh $6: ........................ NZAY..eeeeievreeeeireeaenns
= GO QUAN CAP: oottt
Dang ky hoat dong van tii hanh khach duwong thuy ngi dia theo
tuyén c6 dinh véi cac ndi dung sau:

1. Cac tuyén hoat dong:
= TUYEN 12 e, AN,
(Céc tuyén khdc ghi twong tw)
2. S6 lwong phwong tién hoat dong trén msi tuyén vén tai:
- Tuyén 1: Phuong tién 1 (tén phuong tién, s6 dang ky)......, trong tai:.....(ghé)

(Cdc phuwong tién khac ghi twong tu)

3. Lich chay tau trén mdi tuyén van tai:

- Tuyén 1: 4+ CO.eveeen. chuyén/ngay (tuan); xuat phat tai: ...................

..................... vao céc gio (hoac vao ngay nao trong tuan): ...........ee.......

.....
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+ Céac cang, bén don, tra hanh khéach trén tuyén: .................................................
(Cdc tuyén khdc ghi twong ti)
4. Gia vé hanh khach trén mdi tuyén vén tai:

...............................................................................................................................

6. Cam két: Doanh nghiép (ho hodc cé nhan kinh doanh) cam két thuc hién
nghiém chinh Luat Giao thong duong thuy ndi dia va cadc quy dinh phép luat
khac co lién quan.

DAI DIEN DOANH NGHIEP
(ho hoac ca nhan kinh doanh)
Ky, ghi vo ho, tén
va déng dau (néu cd)
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Mau s6 2
(Ban hanh kém theo Théong tu sé 20/2011/TT-BGTVT ngay 31/3/2011
cua Bo truong Bo Giao thong van tai)

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

PON PE NGHI
CHAP THUAN CHO PHUONG TIEN VAN TAI HANH KHACH CHAY
KHAO SAT TREN TUYEN PUONG THUY NOI PIA

- SO dién thoal: ......evvvvveveeeiiiiiiiiiiiinnn, ; Fax/email: ...

- Gidy chimg nhan diang ky kinh doanh s6: ...........cccouueee..... NZAY...veererrreeannne

= GO QUAN CAP: oot e e eee e eenaeeen e

Pé nghi dwoc chap thuin cho phwong tién van tai hanh khach chay
khéo sat trén tuyén dwong thity néi dia véi cac ndi dung sau:

1. Cac tuyén chay khio sat:

S TUYN 12 e QEN.ooeeeeeeee e
(Cdc tuyén khdc ghi twong tir)

2. Phuong tién:

cee

cen
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3. Cac cang, bén don, tra hanh khach
- Tuyén 1 d6n tra hanh khach tai cac cang, bén ..................cccooeiiiiiiinn,

....................................................................................

...................................................................................

5. Cam két: Doanh nghiép (ho hodc cé nhan kinh doanh) cam két thuc hién
nghiém chinh Luit Giao thong duong thuy ndi dia va cdc quy dinh phép luat
khéc co lién quan.

DAI DIEN DOANH NGHIEP
(ho hoac ca nhan kinh doanh)
Ky, ghi ro ho, tén
va déng dau (néu cé)
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Mau s6 3
(Ban hanh kém theo Théng tw s6 20/2011/TT-BGTVT ngay 31/3/2011
cua Bo truong Bo Giao thong van tai)

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

BIEN BAN CHAY KHAO SAT

Cin ctt Thong tu sb....... /2011/TT-BGTVT ngay... thang... nam 2011 ctia B
Giao thong van tai quy dinh vé vAn tai hanh khach duong thuy ndi dia;

Can cr van ban so...... / ngay ...... thang ....ndm....cua .........................
vé viéc chap thuan cho phuong tién véan tai hanh khach chay khao sat trén tuyén
duong thuy ndi dia.

HOm nay ngay ........ thang ...... nam ....... 17 ) S , chiing t6i gom:

1. Pai dién co quan c¢é thim quyén chip thuén

3. Pai dién cac Pon vi quan ly Pwong thiy ngi Pia ma phwong tién chay
khio sat qua

4. Dai dién cac cang vu PTND hoic ban quén 1y bén noi cang, bén Pon
tra hanh khach

.................................................................................................

Cung tien hanh giam sat viéc to chirc cho phwong tién

(tén phwong tién, s6 diang KY)............... chay khio sat, két qua nhw sau:
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I. Khao sat tuyén:

IL. Vé phuong tién
- Phuong tién c6 phu hop véi tuyén dudng thuy nodi dia khong?
- Piéu kién vé nguoi, phuong tién hoat dong c6 dam bao an toan khong? .........

....................................................................................................

(Céc thanh vién tham gia giam sat phuong ti¢n chay khao sat ky va ghi rd ho tén
vao bién ban chay khao sat.)
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MaAu so 4

(Ban hanh kém theo Théng tw sé 20/2011/TT-BGTVT ngay 31/3/2011

CHAP

cua B¢ truong Bo Giao thong van tai)

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

............ , ngay....... thang....... nam 20......
PON PE NGHI

THUAN CHO PHUONG TIEN VAN TAI HANH KHACH

VAN TAI THU TREN TUYEN PUONG THUY NOI PIA

Kinh @I oot
- Tén doanh nghié€p (ho hodc ca nhan kinh doanh): ..........cccoeovieiiiiiiiiiii,
- Dia chi @120 dich: ..o
- SO dién thoai: .oveveeeeeeeeeeeeeeeen.. s Fax/email: oo
- Gidy chtng nhan dang ky kinh doanh s6:...................... NEAY...evveireeenreerieeenns
= CO QUAIL CAP: vt ee e ae e e e e e s ee e e ees e seeraeeeeeseeeea.

Pé nghi dwoc chip thuin cho phwong tién van tai hanh khach
van tai thir trén tuyén duong thiy ndi dia véi cac ndi dung sau:

1. Cac tu
- Tuyén 1

yeén van tai thir:

/
t de
B 1 U s ) 0

(Cdc tuyén khdc ghi twong t)

2. Phuong tién:

3. Céc cang, bén don, tra hanh khach

- Tuyén 1

don tra hanh khach tai cdc cadng, ben.........c.cceocvvvviiieiiieiiiiecieeiee e,

...............................................................................................................
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4. Thoi gian van tai thi:

5. Cam két: Doanh nghiép (ho hoic ca nhan kinh doanh) cam két thuc hién
nghiém chinh Luat Giao thong duong thiy ndi dia va cac quy dinh phap luat khac
c6 lién quan.

DAI DIEN DOANH NGHIEP
(ho hoac ca nhan kinh doanh)
Ky, ghi ro ho, tén
va déng dau (néu c6)
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