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QUYETDINH
Ban' hanh Quy djnh v~ cong hic ti~p cong dan tren dia ban tinh

UY BAN NHAN DAN TiNH DAK LAK

Can cir Luat T6 chircHDND va UBND ngay 26/11/2003;
Can cir Luat Ti~p cong dan ngay 25111/2013;

Can cir Nghi dinh s6 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy
dinh chi ti~t thi hanh mot s6 dieu cua Luat Ti~p cong dan; ,

Theo d€ nghi cua Chanh Thanh tra tinh tai To trinh s6 03/TTr- TT ngay 02
thang 3 nam 2015,

QUYETDINH:

Di~u 1. Ban hanh kern thea Quyet dinh nay Quy dinh v€ cong tac tiep cong
dan tren dia ban tinh.

Di~u 2. Giao Chanh Thanh tra tinh c6 trach nhiem chu tri, phoi hop voi cac
co quan c6 lien quan giup UBND tinh trien khai, thea doi, kiem tra. don doc, tong
hop tham muu UBND tinh bao cao thea quy dinh cua phap luat.

Quyet dinh nay c6 hieu hrc ke ill ngay 30/3/2015 va thay th~ Quyet dinh s6
30/2007/QD-UBND ngay 23/8/2007 eua UBND tinh D~k L~k v€ vi~c ban hanh
quy dinh cong tac ti~p eong dan tren dia ban tinh.

f)i~u 3. Chanh Van phong UBND tinh, Chanh Thanh tra tinh. TruOng Ban
ti~p cong dan cua tinh. Thu truOng cae So', ban, nganh thuQctinh; Chu tich UBND
cae huy~n, th1xa, tha~h ph6; Thu TruOngcae dan vi Sll nghi~p cong l?p va cae t6
chue, ca nhan c6 lien quan chiu trach nhi~m thi hanh Quy~t dinh nay.l./.'f

iVai nh~n:~
- Nhu Di~u 3 (thvc hi?n);
- Thanh tra Chinh phu (B/c);
- C\lCKi~m tra VBQPPL - B(lTu phap (B/c);
- Thuemg tn,rcTinh uy (B/c);
- Thuemg tr\l'c HDND tinh (B/c);
- Doan d:;tibi~u Qu6c hQitinh;
- CM tjch, Ph6 Chu tjch UBND tinh;
- UBMTTQVN tinh;
- Sa Tu phap tinh Diik L~k;
- Cong baa tinh;
- Dai PTTH tinh;
- Baa D~k Liik:
- C6ng TT di~n tu' tinh;
- LUll:VT-NC.(P- 80b)
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QUY DJNH
V~ cong tac ti~p cong dan tren dja him tinh

(Ban hanh kern theo Quyit ajnh s6A?>/20J5/QD-UBND
NgayJtJ/3/20J5 GOO UBND tinh Dak Lak)

ChUO'DgI
QUY DJNH CHUNG

Di~u 1.Pham vi di~u chinh

1. Quy dinh TIllyquy dinh trach nhiem cua cac co quan hanh chinh nha mroc,
cac dan vi su nghiep cong l~p thuoc tinh trong viec t6 chirc tiep cong dan d~n
khieu nai, t6 cao, kien nghi, phan anh; nhiem vu, quyen han cua ngiroi ti~p cong
dan; quyen va nghla vu cua cong dan, t6 chirc khi d~n noi ti~p cong dan.

2. Nhfrng nQi dung lien quan d~n cong tac ti~p cong dan khong duoc quy
dinh trong Quy dinh nay thi thirc hien thea quy dinh cua Ludt Ti~p cong dan,
Nghi dinh s6 64/2014/NE>-CP ngay 26/6/2014 cua Chinh phu quy dinh chi ti~t
mQts6 di~u cua Lu~t Ti~p c6ng dan va cac van ban phap lu~t hi~n hanh co lien quan.

Di~u 2. D8i tUQ'Ilgap d1}ng
Quy dinh nay ap dl)ng d6i vai:

I. Cac cO'quan hanh chinh nha nuac; cac dan vi Sl! nghi~p cong l~p thuQc
Uy ban nhan dan tinh (gQi t~t la UBND); thuQc sa, ban, nganh; thuQc UBND cac
huy~n, thi xa, thanh ph6 thuQc tinh (sau day gQi la cO'quan, dan vi), bao g6m:

a) UBND tinh;
b) Cac Sa, ban, nganh thuQc UBND tinh;
c) UBND cac huy~n, thi xa, thanh ph6 (sau day gQi la c§p huy~n);
d) UBND cac xa, phuOng, thi tr§n (sau day gQi hi c§p xa);
d) Cac dan vi Sl!nghi~p cong l~p thuQc UBND tinh; thuQc UBND c§p huy~n

va thuQc cac sa, ban, nganh cua tinh;
e) Cac phong chuyen mon thuQc UBND c§p huy~n.

2. Nguai d~n khi~u nl;li,t6 cao, ki~n nghi, phfm anh.

3. CO'quan, t6 chuc, ca nhan co lien quan d~n cong tac ti~p cong dan.

Di~u 3. Nguyen t~c ti~p cong dan

1. Vi~c ti~p cong dan phai duQ'c ti~n hanh tl;liTfl) sa ti~p cong dan, nO'iti~p
cong dan cua cO'quan, t6 chuc, dan vi, dia phuang thea quy dinb.

2. Vi~c ti~p cong dan phai bao dam cong khai, dan chu, kip thai; thu tl)c dan
gian, thu~n ti~n; gift bi m~t va bao dam an toan cho ngum t6 cao thea quy dinh



cua phap luat; bao dam khach quan, binh diing, khong phan biet d6i xu trong khi
tiep cong dan.

3. Ton trong, tao di€u kien thuan loi cho cong dan thirc hien viec khi€u nai,
t6 cao, kien nghi, phan anh then quy dinh cua phap lu~t.

Diiu 4. Tru sO-tiip cong dan, not tiip cong dan

1. Chu tich UBND tinh, Chu tich VBND ccip huyen b6 tri Tru sa tiep cong
dan then quy dinh cua Luat Tiep cong dan.

2. Nguoi dirng d.1u co quan, dan vi quy dinh tai Khoan 1 Di€u 2 Quy dinh
nay phai b6 tri noi tiep cong dan thuan tien, dam bao cac di€u kien v~t chcit c~n
thiet d~ tiep cong dan.

3. Tai Tru sa tiep cong dan, noi tiep cong dan phai niem yet noi quy tiep
cong dan, hu6ng dfuJv€ quy trinh tiep cong dan, quy trinh giai quyet khieu nl;1i,t6
ca~, kien nghi, phim anh then quy dinh cua phap lu~t va cong khai thong tin lien
quan den vi~c ti€p cong dan, nhu: Nm ti€p cong dan, thai gian tiep cong dan; lich
tiep cong dan cua nguai dUng d~u cO' quan, dan vi; thinh ph~ tham d1,Iva d1,I
kien nQi dung tiep cong dan cua cac bu6i tiep cong dan dinh ky ti;li Tl1,lsa ti€p
cong dan, nO'i tiep cong dan cua cO' quan, dan vi va tren C6ng thong tin ho~c
Trang thong tin di~n ti:r Clla cO'quan, dan vi, dia phuang (neu co).

Diiu 5. Ban tiip cong dan

1. VBND tinh, UBND ccip huy~n thanh l~p Ban tiep cong dan d~ tf1,ICti€p
quan ly Tl1,lsa tiep cong dan a m6i c~p, tiep cong dan thuang xuyen; tham muu
Chu tich VBND cung cciptiep cong dan then dinh ky va dQtxu~t.

2. Nhi~m Vl,l, quy€n hi;lllva cO'c~u, t6 chuc cua Ban tiep cong dan tinh, Ban
ti€p cong dan c~p huy~n th1,Ichi~n then quy dinh tl;1iDi€u 12, Di€u 13 Lu~t Tiep
cong dan; Di€u 7, Di€u 8, Di€u 9 Nghi dinh s6 64/2014/ND-CP ngay 26/6/2014
cua Chinh phu quy dinh chi ti€t thi hanh mQt s6 di€u cua Lu~t Tiep cong dan.

Chmrng IT
TRAcH NHI~M TO CHUC TIEP CONG DAN

Diiu 6. Trach nhi~m tAchfrc tiip cong dan cua Chu ttch UBND tinh

1. Vi~c t6 chuc tiep cong dan cua Chu tich UBND tinh dUQ'cth1,Ichi~n tl;1i
TIl) sa tiep cong dan eua tinh, d~t tl;lis6 32 duang Le Thi H6ng G~m, phuang Tan
An, thanh ph6 Buon Ma ThuQt, tinh D~k L~ va mQt s6 nO'ikhac then quy dinh
cua phap lu~t.

2. Chii tich VBND tinh tiep cong dan dinh ky tl;1iTIl) sa ti€p cong dan eua
tlnh it nh~t 01 ngay trong 01 thang (thai gian ti€p Cl,l th~ do Chu tich VBND tinh
quy dinh) va tiep cong dan dQt xu~t trong cac truang h<JPquy dinh tl;1iKhoan 3
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I)i~u 18 Luat Ti€p cong dan. Truong hQP Chu tich UBND tinh khong th€ tiep
cong dan theo quy dinh, thi uy quyen cho mot Pho Chu tich UBND tinh thirc hien
viec ti€p cong dan; Pho Chu tich UBND tinh co trach nhiem tiep cong dan va bao
cao lai voi Chu tich UBND tinh. U€n ngay tiep cong dan theo quy dinh, Lanh dao
UBND tinh phai co m~ittai TlV sa ti€p cong dan cua tinh d€ ti€p cong dan. Can cir
vao tinh hinh tlnrc t€, moi Thu tnrong cac Sa, ban, nganh a tinh; Chu tich UBND
cftp huyen; Thu tnrong don vi su nghiep thuoc UBND tinh; t6 chirc, ca nhan co
lien quan cung ti€p cong dan.

3. Khi tiep cong dan, Lanh dao UBND tinh phai co '1 kien tra loi v€ giai
quyet vu viec cho cong dan. Truong hQP chua tra loi ngay ducc thi chi dao co
quan, t6 clnrc, don vi, cong chilc, vien chilc thuQc quy€n quarr 1'1cua minh kip
thai xem xet, giai quy€t va thong bao thm gian tra lai cho cong dan theo quy dinh
cua phap lu~t.

4. Chi d~o t6 chilc, ca nhan co lien quan thgc hi~n nghiem mc thong bao k€t
qua ti€p cong dan.

5. Bao dam an toan, tr~t tg cho ho~t dQng ti€p cong dan.

6. Bao cao tinh hinh, k€t qua cong mc ti€p cong dan v6i cO'quan, t6 chilc co
thfrm quy€n.

Di~u 7. Trach nhi~m ctia Thti tnrmg cac SO-,ban, nganh thuQc tinh
trong vi~cti~p cong dan

1. V€ t6 chilc ti€p cong dan

a) Lanh d~o, chi d~o, t6 chilc cong tac ti€p cong dan; bao dam an toan, tr~t
tg cho ho~t dQng ti€p cong dan cua cO'quan, dan vi minh;

b) Ban hanh nQi quy ti€p cong dan t~i nO'iti€p cong dan;

c) B6 tri dia di€m thu~ lQ'icho vi~c ti€p cong dan; bao dam cO'sa v~t chftt
cftn thi€t·d~ cong dan .d€n trinh bay khi€u n~i, t6 cao, ki€n nghi, pharr anh duQ'Cd€
dang, thu~n lQ'i;

d) Tuy vao di€u ki~n, d~c thu cua cO'quan, don vi, Thu tru&ng cac Sa, ban,
nganh pharr cong can bQ, cong chilc co nang 19c, trinh dQ, ki€n thilc va am hi€u
chinh sach phap lu~t thuQc Thanh tra hoi;icbQph~ chuyen mon cua cO'quan, dan
vi lam cong tac ti€p cong dan. Cong chilc duQ'cphan cong lam cong mc ti€p cong
dan phai thuOng xuyen co mi;itt~i tIV sa lam vi~c d€ ti€p cong dan;

d) Ph6i hQP chi;itche.v6i cO'quan, dan vi t6 chilc, co lien quan ti€p cong dan
va xu 1'1Vl,l vi~c nhi~u nguai cung khi€u n~i, t6 cao, ki€n ngh!, phan anh v~ mQt
nQi dung;

e) Ki€m tra, don d6c t6 chilc, dan vi, nguai co trach nhi~m thuQc quy~n
quan 1'1cua minh thgc hi~n cac quy dinh cua phap lu~t trong vi~c ti€p cong dan;
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g) Bao cao tinh hinh, k~t qua cong tac tiep cong dan voi co quan, t6 clnrc co
tham quyen.

2. Tnrc tiep ti~p cong dan it nh~t 02 ngay trong 01 thang, thai gian cu th~ do
Thu tnrong cac sa, ban, nganh quy dinh.

8~n ngay ti€p cong dan theo quy dinh, Thu tnrong cac Sa, ban, nganh phai
co m~t tai TIl) sa lam viec cua co quan, dan vi d~ khi co cong dan d~n thi t6 chirc
tiep ngay. Truong hop c~p Truong khong th~ tiep cong dan theo quy dinh thi uy
quyen cho c~p Pho thirc hien viec tiep cong dan. C~p Pho co trach nhiem ti~p
cong dan va bao cao lai voi c~p Truong.

3. Khi co nhirng vu viec phirc tap theo quy dinh tai Khoan 3 8i~u 18 Luat
Ti~p cong dan, Thu tnrong cac Sa, ban, nganh phai thuc hien viec ti~p cong dan
dQtxu~t.

4. Khi ti~p cong dan, Thu truOng cac Sa, ban, nganh phai co y ki€n tra lai v~
giai quy~t V\l vi~ cua cong dan. Truang hqp chua tra lai ngay duQ'c thi chi d~o t6
chirc, dan vi, cong chilc, vien chirc thuQc quy~n quan ly cua minh kip thai xem
xet, giai quy€t va thong bao thm gian tra lai cho cong dan.

5. Chi d~o t6 chilc, ca nhan co lien quan thl!c hi~n nghiem Mc thong bao k€t
qua ti€p cong dan.

6. Co trach nhi~m tham gia ti€p cong dan cung Uinh d~o UBND tinh khi co
yeu cc1u.Truang hQ'Pkhong th~ tham gia thi uy quy~n cho c~p Pho tham gia; c~p
Pho phai la nguai nfun ro nQi dung V\l vi~c co lien quan d€n co quan, dan vi d~ tm
lai cong dan.

lli~u 8. Traeh nhi~meua Chu tjeh UBNDclp huy~ntrong vi~ ti~p eongdan
1.v~t6 chirc ti€p cong dan

a) Uinh d~o, chi d~o, t6 chilc cong mc ti€p cong dan; bao dam an toan, tr~t
1l!cho ho~t dQng ti€p cong dan.

b) Ban hanh nQi quy ti€p cong dan ~i tIl) sa ti~p cong dan. 86i v6i nhUng
dia phuang co nhi~u dan tQc thi~u s6, nQi quy ti€p cong dan phai duQ'c vi€t thftnh
hai thir ti€ng, ti~ng ph6 thong va ti€ng dan tQc ph6 bi€n ~i dia phuang;

c) B6 tri dia di~m thu~n ti~n cho vi~c t6 chilc ti€p cong dan; bao dam co sa
v~t ch~t cc1nthi~t d~ cong dan d€n trinh bay khi~u n~i, t6 cao, ki€n nghi, phan anh
duQ'Cd€ dang, thu~n IQ'i;

d) Ph6i hqp ch~t che v6i co quan, t6 chirc, dan vi co lien quan ti€p cong dan
va xu Iy V\l vi~c nhi~u nguai cung khi€u n~i, t6 cao, ki€n nghi, phan anh v~ mQt
nQi dung;

d) Ki~m tra, don d6c co quan, t6 chilc, dan vj, nguai co trach nhi~m thu9C
quy~n quan ly cua minh thl!Chi~n cac quy djnh cua phap l~t trong vi~ ti€p cong dan;
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e) Bao cao tinh hinh, k~t qua cong tac ti~p cong dan voi co quan, t6 chirc co
tham quyen.

2. Chu tich UBND d.p huyen tnrc ti~p tiep cong dan it nhAt 02 ngay trong
01 thang (thai gian ti~p cu th€ do Chu tich Uy ban nhan dan cAphuyen quy dinh)
va ti~p cong dan d9t xufit trong cac tnrong hop quy dinh tai Khoan 3 f)i~u 18 Luat
Ti~p cong dan. Truong hop Chu tich UBND cAp huyen khong th€ ti~p cong dan
thea quy dinh thi uy quyen cho mot Pho Chu tich UBND cAp huyen thirc hien
viec ti~p cong dan; Pho Chu tich UBND cAphuyen co trach nhiem ti~p cong dan
va bao cao lai voi Chu tich UBND cAp huyen. f)~n ngay ti~p cong dan thea quy
dinh, Lanh dao UBND cAp huyen phai co m~t ~i TI\l sa ti~p cong dan d€ ti~p
cong dan. Can cil VaGtinh hinh thgc t~, mai Thu twang cac co quan chuyen mon,
dan vi Sl,l nghi~p cong l~p thu9C UBND cAp huy~n, Chu tich UBND cAp xa; t6
chilc, ca nhan co lien quan cilng ti~p cong dan.

3. Khi ti~p cong dan, Lanh d~o UBND cAp huy~n phai co y ki~n tra lai v€
giai quy~t V\l vi~c cua cong dan. TruOng hqp chua tra lai ngay duQ'cthi chi d~o ca
quan, t6 chuc, dan vj, cong chilc, vien chuc thu9c quy€n qum ly cua minh kip
thai xem xet, giai quy~t va thong bao thm gian tra lai cho cong dan.

4. Chi d~o t6 chuc, ca nhan co lien quan thgc hi~n nghiem mc thong bao k~t
qua ti~p cong dan.

5. Co trach nhi~m tham gia ti~p cong dan cling Lanh d~o UBND tinh khi co
yeu cftu. TruOng hqp khong th€ tham gia thi uy quy€n cho cAp Pho tham gia; cAp
Pho phai la ngum nb ro n9i dung V\l vi~c co lien quan d~n dia phuang d€ tra lai
cong dan.

-Di~u 9. Tnich nhi~m coa Tho tnrO'ng cac crr quan chuyen mon thuQc
UBND c§p huy~n; cac drrn vi S,! nghi~p cong l~p tr,!c thuQc UBND tinh,
UBND cip huy~n va thuQc cac so-, ban, nganh

1. Trong vi~c t6 chuc ti~p cong dan, Thu truang cac co· quan chuyen mon
thu9C UBND cAphuy~n; cac dan vi Sl,l nghi~p cong l~p thu9C UBND tinh, UBND
cAphuy~n va thu9C sa, ban, nganh co trach nhi~m:

a) Uinh d~o, chi d~o, t6 chilc cong mc ti~p cong dan; bao dam an toan, tr~t
tl! cho ho~t d9ng ti~p cong dan cua co quan, dan vi minh;

b) B6 tri nai ti~p cong dan phil hqp v&i di€u ki~n thgc t~ ~i co quan, dan vi
minh, bao dam: Nai ti~p cong dan phai thu~n ti~n va cac di€u ki~n cftn thi~t cho
vi~c ti~p cong dan. T~i noi ti~p cong dan phai niem y~t n9i quy ti~p cong dan,
Lich ti~p cong dan va m9t s6 quy dinh cftn thi~t co lien quan d€ cong dan bi~t va
thgc hi~n vi~c khi~u n~i, t6 cao, ki~n nghi, phan anh dung phap lu~t;
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c) Ban hanh noi quy tiep cong dan; d6i voi nhtrng noi co nhi6u dan tQc thieu
s6, nQi quy ti€p cong dan phai diroc viet thanh hai thir tieng, tieng ph6 thong va
tieng dan tQcph6 bien tai dia phuong noi dan vi dong tru sa;

Rieng d6i voi cac co quan chuyen mon thuoc UBND dp huyen co b6 tri noi
lam viec chung hoac xen ghep, thi ph6i hop ban hanh nQi quy tiep cong dan d~ su
dung chung, nhung phai dam bao dAydu cac nQi dung thea quy dinh,

d) Co trach nhiem ti€p cong dan dinh kY it nhfrt 02 buci trong 01 thang, thai
gian cu th~ do Thu tnrong co quan, dan vi quy dinh. Truong hop Thu tnrong cac
co quan, dan vi khong th~ ti€p cong dan thea quy dinh thi uy quyen cho cfrp Pho
thirc hien viec tiep cong dan. Cfrp Pho co trach nhi~m ti€p cong dan va bao cao Il;li
vrn cfrpTruang.

Ngoai vi~c ti€p cong dan dinh ky, Thu truang cac cO'quan, dan vi co trach
nhi~m ti€p cong dan dQt xufrt khi co yeu cAu cua cfrp tren ho~c trong truang hQ"p
dQtxufrt thea quy dinh tl;liKhoan 3 Di6u 18 Lu~t Ti€p cong dan;

d) Khi ti€p cong dan, Thu truang cac cO'quan, dan vi phai co y ki€n tra lai
v6 giai quy€t V\l vi~c cua cong dan. Truang hQ"pchua tra lai ngay duQ'cthi chi dl;lO
cO' quan, t6 chirc, dan vi, cong chirc, vien chirc thuQc quy6n quan Iy cua minh kip
thai xem xet, giai quy~t va thong bao thai gian tra lai cho cong dan.

e) Chi dl;lOt6 chirc, ca nhan co lien quan thgc hi~n nghiem tilc thong bao k€t
qua ti€p cong dan.

g) Ph6i hQ"pch~t che vrn cO'quan, dan vi co lien quan ti€p cong dan va xu Iy
V\l vi~c nhi6u ngum cung khi€u nl;li,t6 cao, ki€n nghi, phan aM v6 mQt nQi dung;

h) T6ng hQ"ptinh hinh, k€t qua cong tac ti€p cong dan, bao cao dinh ky va
dQtxufrt v&i cO' quan, t6 chirc co thAmquy6n.

2. Tuy thea di6u ki~n, Thu truang cac cO'quan, dan vi phan cong cong chirc,
vien chirc co nang Igc, trinh dQ, ki€n thirc va am hi~u chinh sach phap lu~t kiem
nhi~m cong tac ti€p cong dan. Nguai duQ'c giao nhi~m V\l ti€p cong dan co trach
nhi~m ti€p cong dan thuang xuyen, xu ly khi€u nl;li,t6 cao, ki€n nghi, phan aM
thuQc ph~m vi trach nhi~m cua Thu truang cO'quan, dan vi minh.

3. Co trach nhi~m tham gia ti€p cong dan cung Uinh dl;lOUBND tinh,
UBND cfrp hlly~n, Thu truang cac Sa, ban, nganh khi co yell cAu. Truang hQ"p
kh6ng th~ tham gia thi uy quy6n cho cfrp Pho tham gia; cfrp Pho phai hi nguai nb
ro nQidung V\l vi~c co lien quan d€n cO'quan, dan vi minh d~ tra 1mcong dan.

Di~u 10. Vi~c tA chrrc ti~p cong dan cua Chu tjch UBND c§p xii

1. Vi~c ti€p cong dan cua Chu tich UBND cfrp xa duQ'c thgc hi~n tl;liTfl,l sa
cua Uy ban nhan dan cfrp xa.

2. Trong vi~c t6 chirc ti€p cong dan, Chu tich UBND cfrpxa co trach nhi~m:
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a) Lanh dao, chi dao, t6 chirc cong tac tiep cong dan cua UBND c~p xa; bao
dam an toan, tr~t nr cho hoat dQng ti€p cong dan;

b) Ban hanh noi quy tiep cong dan; d6i voi nhiing dia phuong co nhieu dan
tQc thieu s6, nei quy tiep cong dan phai diroc vi€t thanh hai thir tieng, tieng ph6
thong va tieng dan tQCph6 bien tai dia phuong;

c) B6 tri dia diem thuan loi cho viec tiep cong dan cua Dang uy, Uy ban
nhan dan va Dai bieu HQi d6ng nhan dan c~p xa; bao dam co So' v~t ch~t dn thiet,
tao di€u kien d€ cong dan d€n trinh bay khieu nai, t6 cao, kien nghi, phan anh
diroc d~ dang, thuan IQ'i.Tai noi tiep cong dan phai niem y€t nQi quy ti€p cong
dan, lich ti€p cong dan dinh ky va mQt s6 quy dinh cfin thi€t co lien quan d€ cong
dan bi€t va th\l'Chi~n vi~c khi€u n~i, t6 cao, ki€n nghi, phan anh dUng phap lu~t;

d) Tr\l'c ti€p ti€p cong dan it nh~t 01 ngay trong 01 tufin (thai gian C\lth€ do
Chu tich UBND c~p xa quy dinh) va ti€p cong dan dQt xu~t trong cac truang hqp
quy dinh t~i Khoan 3 Di€u 18 Lu~t Ti€p cong dan. Truang hqp Chu tich UBND
c~p xa khong th€ ti€p cong dan theo quy dinh thi uy quy€n cho mQt Pho Chu tich
UBND c~p xa th\l'c hi~n vi~c ti€p cong dan; Pho Chu UBND dan c~p xa co trach
nhi~m ti€p cong dan va bao cao l~i vai Chu tich UBND c~p xa. Khi ti€p cong dan,
Chu tich UBND c~p xa phai co y ki€n tra lai v€ giai quy€t VlJ vi~c cua cong dan.
Truang hqp chua tra lai ngay duQ'c thi chi d~o bQ ph~n, cong chuc thuQc quy€n
qUID ly cua minh kip thai xem xet, giai quy€t va thong bao thai gian tra lai cho
cong dan.

Chi d~o t6 chuc, ca nhan co lien quan th\l'c hi~n nghiem tilc thong bao k€t
qua ti€p cong dan.

d) Phan cong 01 cong chuc Tu phap va 01 cong chuc Van phong co nang
l\l'c, trinh dQ, ki€n thuc, am hi€u chinh sach phap lu~t va phong tl,lc dia phuong
kiem them nhi~m VlJ thuang tr\l'c ti€p cong dan. Cong chuc duQ'c phan cong
thuang tr\l'c ti€p c6ng dan trong gia lam vi~c phai thay phien nhau thuang xuyen
co m~t t~i Tfl,l So' cO'quan d€ ti€p cong dan; giup Chu tich UBND c~p xa xu ly
khi€u n~i, t6 cao, ki€n nghi, phan anh thuQc ph~m vi trach nhi~m cua UBND, Chu
tich UBND va HQi d6ng nhan dan, Chu tich HQi d6ng nhan dan c~p xa.

e) Ph6i hqp ch~t che vai cO'quan, don vi co lien quan trong vi~c t6 chuc ti€p
cong dan va xu ly VlJ vi~c nhi€u nguai cung khi€u n~i, t6 cao, ki€n nghi, phan anh
v€ mQt nQi dung;

g) T6ng hqp tinh hinh, k€t qua cong tac ti€p cong dan, bao cao dinh ky va
dQtxu~t vai cO'quan, t6 chuc co thAm quy€n.

3. Co trach nhi~m tham gia ti€p cong dan cung Lanh d~o UBND c~p huy~n
khi co yeu cfiu. Truang hqp khong th€ tham gia thi uy quy€n cho c~p Pho tham
gia, c~p Pho phai la ngmJi nk ra nQi dung VlJ vi~c co lien quan d€n dia phuong
d€ tra lai cong dan.
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Clnrong III
NHItM VV, QUYEN ~ CVA xcmn TIEP CONG DAN; QUYEN,

NGHiA \TV CUANGUOl KBIEu N~, TO cAo, KIEN NGIIJ, plIANAND
Bi~u 11. Nhi~m vI}.cua ngtriri ti~p cong dan

Ngtroi ti€p cong dan phai chap hanh dung, dAydu cac nhiem vu duoc quy
dinh tai I)i~u 8 va I)i~u 25 Luat Ti€p cong dan.

Bi~u 12. Quy~n han cua nglriri ti~p eong dan

1.Ngiroi ti€p cong dan duoc quyen ill ch6i ti€p ngiroi d€n noi ti€p cong dan
trong cac tnrong hQ'Pquy dinh tai f)i~u 9 Luat Ti€p cong dan.

2. Yeu cAucong dan trinh bay dAydu, ra rang nhtrng nQidung khieu nai, t6
cao, kien nghi, phan anh; cung cApcac tai lieu, chirng cir lien quan va ly do, yeu
cAugiai quyet vu viec.

Di~u13.Quy~nva nghia VI} cua ngtririkhi~u nai, tA c30, ki~nnghi phan anh

Khi d€n nai ti€p cong dan, nguai khi€u n~i, t6 ca~, ki€n nghi, phan aM co
cac quy~nva nghia Vl} duQ'Cquy dinh t~i I)i~u 7 Lu~t Ti€p cong dan.

Chtrong IV
TOCmJCTHljCH1¥N

Bi~u 14. Traeh nhi~m ciia Ban ti~p eong dan tinh, Thii trmmg cae err
quan, don vi; Chii t!ch UBND cip huy~n

1.Ban Ti€p cong dan cua tinh

a) Ph6i hQ'Pvai Thanh tra tinh, cac co quan, dan vi co lien quan thgc hi~n
nghiem ruc Quy dinh mly; tham muu Chu tich UBND tinh ban hanh NQiquy ti€p
cong dan t~i Tr\}So'ti€p cong dan cua tinh;

b) Ph6i hQ'Pvai Thanh tra tinh tham muu Chu tich UBND tinh huang d§n
nghi~p V\l; tuyen truy~n, ph6 bi€n phap lu~t v~ ti€p cong dan; ki~m tra, thanh tra,
don d6c vi~c ti€p cong dan cua Thu truang cac So', ban, nganh, Chu tich UBND
cAphuy~n va cac dan vi SlJnghi~p cong l~pthuQcUBND tinh;

c) T6ng hQ'P,ki€n nghi, d~ xuAtcac bi~n phap cAnthi€t trong cong tac ti€p
cong dan tren dia ban tinh.

2. Thu truang cac co quan, dan vi; Chu tich UBND cAphuy~n co trach
nhi~m thlJc hi~n nghiem ruc Quy dinh nay; huang d§n, ki~m tra, don d6c cac dan
vi trgc thUQCthlJChi~nt6t congmc ti€pcongdan a co quan, dan vi, diaphuang minh.
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Di~u 15. Ch~ dQbao cao
Bao cao cong tac ti~p cong dan thuc hien theo Quyet dinh s6 07/2014/Qf)­

UBND ngay 14/3/2014 cua UBND tinh f)~k Lak v€ ban hanh Quy dinh che dQ
bao cao cong tac thanh tra, giai quyet khieu nai, t6 cao va phong, chong tham
nhiing tren dia ban tinh f)~k Lak.

Di~u 16. Sira d6i, b6 sung
Trong qua trinh thuc hien Quy dinh nay, neu co kh6 khan, vuong m~c hoac

khong con phil hop thi cac co quan, don vi, ca nhan c6 trach nhiem kip thai phan
anh v€ Ban ti~p cong dan cua tinh d~ bao cao, d€ xu~t UBND tinh xem xet, dieu
chinh, b6 sung va sua d6i./.JJ.

TM. UY BAN NHAN DAN
KT. CHU TICH
PHO CHU TICH

~
-,. "'"'i - En "I1: ..LJ.il.am ..tl.{)!.
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